City of Chattanooga
Department of
Economic and Community Development

Application Instructions
for
Community Development Block Grant {CDBG)
FY 2019-2020 Funding

| Application Deadline: |
i February 4, 2019
! No Later Than 4:00p.m.

Submit One(1) Original Hardcopy to:
| City of Chattanooga |
Department of Economic & Community Development

Attn: Community Development |
{ 101 E, 11 Street, Sulte 200 |
| Chatranooga, TN 37402

Submit One (1) Electronic Version to:
and capy soartanidctialionomagioo |

g Providia lst of Tull tine, part time, and contract smployees axsociated with the
project/pragram; stall blographies/resumes, deceription of their roles in the
project /program; and job descriptons

b, Listofthe Board of irectors, Including pasition, contact Infor and mimber of
years sefved;

b Board app for appl | for the ed project(s);

) II'||m|ltl’ valyes p.rulc-ﬂ ite-up and a cortificd cost cxlimate from

ot hitect - asapplicable;
k u: tification r!s.miinu tt!harmmf. and
I Certification of Conflict of Interest

I-Iluilr it 3. (Required s Suppl Infar ). for Cley of
unty g only a, g and | are wpllabl- anda
nl-p:nmmnlfprn]c« b\ldm is acceptable,
Hardcopy
1. for um:pplmmn. :unndu must submit one (1] original hardeopy of
lu the C CHTice. Al pnw-ﬂ
the i :ml i I inti are to be tt
tmaller 1Fane ajency submluhlg more than one request, pleace distingulsh by
NBEC Oz FY 201920 CDBG
Request wl I.mu)
Electronic Copy
1 Hythe sub il must also submit the entire application,

via email, to: comdevidehnttanooga gov aid copying

rpartapd@chattannoga.gov, Pesse put “(Agency Hame) 7Y 2019-20 CDBG

Request” in the subject line. (Example: ABC Organization FY 2019-20 CDEE

Hungumat 42}

Mioase submit th cnpy n PUF, organized in the order of the Application
Cliechfist. |f the entire file is too large and has to be divided, separate by submitting the
towe( Lettor nl omplﬂed Applh.:timl (Itoms under 1 & 2) awone fke and

agone file, Name flels) uzing the following

lormat:
<igancy Names sFY 201920 COEG Reguest> <Grantand Program Hame=.
Examphe: ABC Urganizalion MY 201920 COBU Request | Homebuyer
Program

IF 1 a5 two sep Mtes name t filo a1 follows: <Agency
Names <FY 2019-20 COBG Reguest><Grant und Program
Name><ATTACHMENTS>. Example: ABC Organfzation FY 2019-20 COMG
Request 1 Homebuyer Program ATTACHMENTS

I bnindng mors than upe application. complete an spplieation for sach propavoed
P et

Tueehnleal Assistance Sussiony

Technical aslstance sesslons aro ilable, b i during the pre i period.
Appoinimeens can be schedubid with FED sl for pimes belween 00 0 me onnil 3230 pom. Pleass
call (427) 843-7H00 tu schidula an appointment.
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Application Instructions for FY 2019-2020 CDBG

Please read the instructions and review the application carefully before completing and
submltting. Some items have changed.

A separate application must be completed for each different project/program/activity. Applications
received after the deadline will not be considered for funding. Fallure to submit complete, required
documents may also result In the request helng disqualiNed. [f an ilem is not applicable, please
indicate with "N/A.”

To be cansidered for funding, all required documents must be completed and one (1) hardcopy and
ane (1) electronlc copy submitted no later thun Manday, February 4, 2019, by 4:00 pm.

NO AGENCY 1S GUARANTEED FUNDING. EACH YEAR'S REQUEST IS GYALUATED SOLELY ON IS
OWN MERIT THE LEVEL OF AWARD [S SUBJECT TO THE AVAILABILITY OF FUNDS Past lunding is
aat o guarafivee the City will fand a prograim or service in the future. The City (eserves the right 1o
werease w decrease any v all funding requests (o maxintze clfectiveness or to satisfy budgei
(var.\rnul&i':

Required Documents:

1. A Cover Lstter specifying:

3, The name and address of the non-prolit organization;

b. The agency's mission; o

c¢. The funding amount being requested, name of program/project /activity, and
speclfic, proposed use of funds;

d, The program Feileral Objeclive/Outcomes along with a City Results Area; and

e, The name, address, and telephone number of a specific contact persan within the
organization that be contacted for additional information, if necessary.

2. Completed i Form, including Application Checklist

3. Required Attach, ! Infor

Agency-wltle, board appruved most recent Anaual Operating Budget

Charter of the non-profit organization filed with Tennessee Secretary of State. If the

Name on the Charter does not match the Agency's current namie, please ensure any
d or merger filed with the Siate are provided;

¢ Document indicating Non-Profit Tax Exemplion Status for the non-profit

organizativn under the Intecnal Revenue Cade, sucli as an JRS Delecmination Letler:

Most recent [RS Form 990 as filed with the IRS;

The mast recent Annual Audit (if applicable) of the prafi jzati

prepared by an independent Certified Public Accountant in accordance with

narally d Auditing Standards. Fiscat Year 2018 Audited Financial

Statements are preferred. If 2018 annual audit is not yet available, then please

provide the most recent audit (2017), as well as an engagement staterpent noting

when the 2018 audit will be campleted and submitted to the City.

IFthe agency Is not required to lle Form 990 with the IRS or have an independent

audit report due to other funding requirements, annual financial stalements

prepared by the agency or compiled by an accountant must be submitted with

request

o

Pa

-
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Available Funding, Priorities and Areas of Focus

City antlci having approximately $1,373,000 available for projects/programs as
follows:
CDBG Allocation $1,691,000
Program Income 512.000
Toal $2,203,000
Less: CD Admin (440,600)
Section 108 Loan

Estimated Fuoding To Be Avaflable §1,373.400

years' dam

Priorities
City's Goals to Address Rausing & Cammunity Development Needs

«  Increase supply of afl'urdahle rental huus(ng and housing for homeownership available
to the City's | Incomne h
Preserve existing affordable housing stock;
Provide housing and services to special needs populallons;
Improve/increase opportunities for citizens to access/retain affordable housing;
Support nej ilization and develoy through public impravements in
strategic mordmatmn with housing activities, and;
v Promote econamic development actlvities in the City-

Reductlons in federai funding has reduced the number and range of projects the City caa
consider for funding using CDBG funds. The funds must be targeted Lo activities/programs thal
can deliver the most to the community with the least amount of subsidy, To ensure the funds are
targeted/utillzed in the most efficient, effective and impactful manner, the City will strategically
focus Fiscal Year 2019 - 2020 on housing and projecls and programs in suppart of housing.

The Clty of Chatianooga Is seeking to partner with eligible non-profit agendes to carry out
activitles that benefit low- and moderate-income Gity of Chattanooga residents that fall within twa
ellglble categuries;

1, Housing projects, Including emergency and minor home repair and
2 Programs/projects in supportof housing

The City will only consider proposals in support of projects/programs for housing and housing
relaled aclivities Lhal contribute Lo

A Preserving housing (rehab) to address health and safety, code violatlons, or accessibility*
B. Increasing [nventorles (development),

C Improving/providing access (down payment assistance, counsellng, educatlon)

D. Prevenllng the loss of housing or access Lo hnuslnu (educalion, caunseling),

E.

g and /or re-housing families or individual who are or at nisk af
becomlng tiomeless (education or supplemental aggistance), or
hood ilizalian and developi through publicimprovements/blight

ellmlnazwn in strategic coordination with housing activitles,
*Preference will e given to profects which work in confunciion with the Cily's Leud Based Paint
Hazard Conirol and Healthy Nomes Grant.
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Eligible Programs/Activities
Eligible programs/activities include the following:
» Homeownership Assistance
Rehabllitatlon and Reconstruclion of Rental and Homeowner Housing
Converslon of Existing Structures for Housiug
HousIng Counseling
Housing Services
Fair Houslng Actlvities
Communliy/Neighbarhood Stabillzation
Public Improvements/Blight Ellminatlon

oo b e 3 e

Housing Activitles
i = Mlows for direct asalstance ta facilitate and expand
humevwnership for low- and moderate-Incoine households Funds may be used Lo subisidize
interest rates and mortgage princlpal to make loan pay affordable, Includ|
the making of grants to reduce the effective interest rates charged on the loans. Low- or no-
interest subardinate loans can also be used 1o reduce averall Inan repayment amounts to
make the price more affordable.
Behabifitation uni Recensteisction - Supporting the preservation of affordable housing for
rental and humeownership, CDBG funds inay be used to rehabilitate and reconsteuct
housing. CDBG funds may be used In a variety of ways to rehabilitate publicly and privately-
owned buildings for residenllal purposes as well as convert existing non-residential
structures to resldential use

Activities in Suppart of Housing

Some activities/programs under this category are subject to the 15 percent expendIture cap
governing public service activities, The {ollowing are some examples of activitles in support
of housing that may he funded with CDBG

Housing Counseling

The objectlye of housing counseling is to expand access to affordable housing
opportunitles. Programs should be designed to provide information, advice, and
assistance to homebuyers, homeowners, and for renters with Lhe goal of preventing loan
defaults, foreclosuras, or non-payment of renls, Itis important Lo be able to track
performance against these measures. These programs should complement local "bricks
and mortar” programs that provide units,

«  Pre-purchase Houslng Counsellng which generally consists of information on finandal
responsibilitics, budgeting, housing needs, housing quality, maintepance requirements,
and other costs associated with a home purchase.

« H hip i hasizing financial deht and
maintenance needs along with default c foreclosure pr i i
and relocation counseling.

e Renter C | Ce ling for deling reaters, for tenants lacing eviction, lor
educating landlords and tenants on respective rlghts and responsibillties

HNousing Services

A critlcal component of addressing the needs of homeless families and individuals is the
availability of affardable housing oppartunitics [or those who are homeless or at risk of
homelessness The priority for the use of CDBG In this area is to assistL supportive
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Cover Letter - should be un agency lettechead and include:

3. The name and address of the non-profit organization;

b. The agency's mission;

c. The lunding amount being requested, name of program fproject/activity,
and specific, proposed use of funds;

d  The program Federal Objective/Outcomes along with a City Results Area;

and

e The name, address, and telephone number of a speclﬁc contact person
within the organization thal can be d for i information, if
necessary.

Application Checkiist - WLie application checklist should be cuapleted last, ensuring thal all
requirements are met.

Application Form
Insert requested infermation where indicated. Guid /explanations are being pravided, far
sume seclions, to assist applicant with submilting the correctinformation

A. Section I - sell explanatory

B. Section Il - Objectives, Dutcomes, Results Areas

Recipienls of these funds are required to clearly define the project/program /activity, establish
and track measurable goals and assess the aulcomes. To be eligible for lunding, at minimum, the
project/program/activity must eligible and must:

1) Meeta Natlonal Object;

2) Address a Federal objective/outcome;

3) Address a goal/objective identified in the City's Five-Year Consolidated Plan, and;

4) Align with a City of Chattanooga Results Area

National Ohjective - check the applicable Natlonal Obfectlve from the first row and the
applicable sub-category
1, Activities Benefiting L/M income persons - activities that provide direct benelit to
persons or households (programs, services)
a. Area Benefit (LMl Census Tract only) — program/services are for L/M citizens living
In a specified LM! Census Tract
b, L/M Limited Clientele - program/services will anly be available Lo a specifiad group
of LMI persons or households
L/M Housing - hausing activities for LM households
d, L/M Jobs - Create/Retain - programs/services providing economic
opportunities/training to LMI persons

L]

2. Preventlon/Ellmination of Slums or Blight
a, Slums and Rlight Area Basls - projecta designed to address blight over a targeted,
specifled, ellgible area (l.e. clearing out an entire block of blighted structures in a

L/M Census Tract)
b, Slums and Blight Spot Basis - actlvities Ihat cllminate a blighting i1ssues sca[lered
throughout an ellglble area (ds lishing a sul {ard structure/

house In a neighborhood)
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services/programs with Lhe primary goals of preventing homelessness and/or moving
families and individuals to self-sufficlency and permanent housing through rapid re-
housing.

g hood ili: and C Impravements
Activities in this category are limlted to public Improvements or the elimination of bilght
that are in strateglc coordinalion with housing activities

Funding Duration, Reporting Requirements and General Regulatory
Compliance

Project funding will be available en or about July 1, 2019, and will remain effective until June
30, 2020. All projects should be designed to begin i di and {ude by this deadline,
as the City does not Intend to grant extensions.

Community Develapment programs are operated on a reimbursement basis  Projects do not
receive advance funds, and agencies committing or expending funds prier to July 1, 2019, will
not be reimbursed.

All projects must conply wilh the federal regulati pplicable to Individual project
These regulatlons Include (but are not limited to): Environmental Review, federal
procurement standards, Fair Housing and Equal Opportunity regulations, lead-based paint
regulations, and lederal fiscal/audit standards Projects are monitored thraugh technical
assistance, shte vislts, and formal file reviews.

Regulations specifically related to CDBG can be found at:
https://www.hudexchange.info/programs/cdbg/ and under 24 CFR Part 570,

Eligible Applicants

o Governmenlal enlities (City and County government)
*  Non-proflt entities with a designated 501(C)(3) status and having been in existence for a
minimum of one year

Units of local government and non-profit agencles are cligible to apply for ESG funds Each
appllvant ust have the aulhorily to submlt the application and to carry out the proposed
project/activity pursuant Lo its chartsr and by-laws

Completing Application and Components

A complete application will cantain:
2, Cover Letter
b Application Checklist
¢ Application Form
d. Awtachments/Supplemental Information

The application is fillable (insert requested Information/data) in the spaces provided. Do not
rearrange the informatlon/tables. Information should be provided as requested. Ifan itlem is not
applicable, please indicale with “N/A". Incomplete infarmation may resultin the application not
being reviewed Keepr to narrative brief, concise and complete as
possihle. Do not Include atiachments ar supplemental information that is not pertinent ta
request,
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¢ Slums or Blightin an Urban Renewal Area - addressing blight in an area offlcially
designated as an Urban Renewal Area

Txpe Progran/Praject/Activily - check the one that Is applicable to your preposal.
ELesdecal Oblective/Butcome

1, OR)ECTIVES: Select ONE (1} objeclive that the proposed project/program meets

Creates a suitable living environment

This abjective relates to activities that are designed to benefit communilles, lamilies,
or individuals by addressing Issues in their living envicanment (such as poor quality
infrastructure) to social issues such as crime preventlon, child care, literacy or
elderly health services.

Decent housing

This objective focuses on housing programs possible under HOME or CDBG where
the purpose of the program is to meet individual, family, ar community needs and
not programs where housing Is an element of a larger effort, since such programs
would be more approgriately reported under suitable llving environment.

Creates economic opportunities
This objective applles to the types of activities related to economic development,
commercial revltalizatlon, or job creation

2. QUTCOMES: Select the most appropriate outcnme for the proposed activity

Improve availabillty/accesslbility

This outcome applles to activities that make services, infrastructure, public facilities,
hausing, or shelters available nr accessibie Lo lnw/maderate Income peaple,
persons with disabill [n this category, accessibillty does not refer only
to physical harrlers, but also to making the affordable basics of dally living available
and accesslble to low/moderate income peaple where they live.

inelud

Improve affordability

This outcome applies to actlvities that provide affordability in a variety of waysin
the lives of low/muderale incanie people, ILean include the crealion or maintenance
ol affordable housing, basic infrastructure hook-ups, or services such as
transportatlon or day care.

Imprave sustalnability: Promoting Livable or Viable Communities

‘This outcome applies to projects where the activily or activities are aimed at
improving commualties or neighborhoods, helping to make them livable or viable by
praviding benefit to persons of low/moderate income or by removing or eliminaling
slums or blighted areas through multiple activilies or services that sustain
communlties or neighborhoods

Federal Ojectlve/Outconies

Chaose onc from the tap
and one from the side Dutcome 1

Peoject Dutcome Activity is Availabsitity futcome 2 Outcome 3
ot Lhe intervectiau Accesaibitivg flardahili inahility
2019-2020 Application Instructions - COBG Page B



Objective 1 ) inhance surablé fiving | ¢ e iiviog | Bnhoncesnibts Hving

Suitable Living through n through ihrough
[Environment aecersihity. affordobilty__ L )
Objectlva 2 t‘rmlu decead housing | Creals decent ousing Lrrate decent housing with
with im, ed,
Decent Housing | iwmiy Lameiatiiy | -
Objectiva 3 Provi
I hrough igh through improved/new
| Opportunity arcu:lMllty | aifordabitty

Cliy ul Chaltanouga Resulls Aueas - Select the Clty’s Resulls Araa the proposed
acllvlty/pm}ect/pmgram, IFfunded, will assist in addrassing,

1. Safer Streets

2. Stronger Nelghborhouds

3, Growing Economy

4. Smarter Students, Stronger Pamilles
5. High Parforming Govarnmenk

1. Safer Streets - Safe communitles, reduced crime, positive opportunities, and alternale

pathways,

2. Growing Economy - Growing and supporting local |
business recrullmmtand and an for

3, Stronger d leadership d healthy

residentlsl mlrket:, and mpld re-housing.
4, Smarter Students, Stronger Familles - Parents and firat teachers, community support,
and community health.
5. High Performing Government - Data-driven declsion making, sound operatlons,
outstanding customer service, resource management, and exceptional talent

Geographlc Area - Self explanatory

Cunsolidated Plan Goals and Objectives - (1) Select ane of the four goals that corresponds to
your actlvity/program, from the first column (2) from the second column, select the need that will
be addressed, and (3) provide the goal outcome Indicators in the third column,

¢. Section Il - Budget and Funding Information
The budiget shuuld, chearly, provide suffl dutails for thie 1o be able o quickly
awewrtain the smount of funding that Is belng requested, exactly which costs the request will cover,
othor fundlng in the project, and the source of the other funds. In Section V, addittonal detalls
should be Included, Le, whes aud ow CDBG Danls, 4 auy vtlier Rusls, will be utilized.

D. Section 1V - Project Beneficlary Statlstics
‘This section is capturing a summary of d and past i if applicahle, for the
activity/project/program, -

E. Section V - Program/Project/Activity Detalls ~ Narrative - sel-explanatory,
provide informaticn requested.
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Community Davelopment
2019-2020
Tentative Calendar
Detambar 1421, 258 rahom
Rninry Z 2019 Appiications Ausinbly
Bmery4 1019 \pq wwhig s L sgesy & "
Sanimry 15,2019 Agrplicatl n Tochsicsl Aathitance
Fabruary 4, 2019 Appicytiare Dud
Februsry 18, 2019
v 19, 2019
219 0 Comnch
Marchd -8, 2019 e T L T
March 3, 2018 5. Dy A Bogin hur Turaii
March 14,2018 Asaion Plan vition
April7, 018 30-Duy Cammert Pecdod Ends
Apdl9, 2019 g Cmnitl Apprevel - Ramakathn
Apr 10, 2019 AunrdfRsjeciion NetiSalions
May 2018 Contracts te Mayor o Sign
Jurm 2019 Subaiisl of datlen Plan o WUD
lune 14, 2019 Subrecipient Tralning and Coxwact Signing
July 1,201 01824020 Flacal Year Bagles
Septamber 2 - 4, 2019 J d doead sty uf
Septamber 17, 2018 Public Meeting - CAPER
Septamber 0- 24, 2010 15-Dey Carrent Pariod
Septamber 27, 2010 Subralttal of CAPER ts HUD
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Application Evaluation Process and Timeline

= The City will apply the following criterla to each request, during its
evaluatlon:

1. 'The program or service must conform to CDBG requirements.
2, ‘The program or servica must be consistent with the Clty's CDBG priorities and Consolldated

Plan abjectlves.

3  The program or service will be for program effici luding the number of
resldents asslsted, per dollar of CDBG funding, the extent to whlch CDBG funds wIII ]av-:ragc
funding from other sources, the ! of prog; and the
outcomes.

4. Theappli ‘s abllity to d requirements, Including demonstrating the

apacity to undertake proposed project/program, complete it In a timely manner, and
expend awarded funds within twelve months.

Timeling

As outlined In the Daval Calendar, B an € Ity D staff
will facilitate the raview all propasals by a review panel and mitke tmmmudullnns ta the Clty
Councll at a public hearing in April, Appllcants wIII be asked ta make a presentatlon before a review
panel, also during April. Funding appi d to be pi by Aprll, 2019. The
timeline Is tentative and predicated on HUD funding announcements,

2014 ol conG Page 10

Current Income and Rent Limits
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ATTACHMENT 2 - Grantee Unique Appendices

1. HOME Resale/Recapture Policy Pages 2-6
2. HOMIE Request for Proposals (RFP) Process Pages 5-34

3. ESG Policies and Procedures Pages 34-67
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PUBLIC NOTICE

Are You a For-Profit or Non-Profit Landlord or Developer? If So,
There are Grant Funds Available to Help You Develop
Affordable Housing!

The City of Chattanooga, Department of Economic and Community Development is making available
HOME Investment Partnership Act (HOME) grant funds for construction or rehabilitation of single and
multifamily affordable rental housing units and homeownership housing units (only pre-approved non-
profits can develop homeownership housing).

All development activities must serve households meeting income eligibility guidelines and be located
within the city limits of Chattanooga.

The Application for Funding and Program Guidelines will be available starting September 24, 2018 at
www.chattanooga.gov/ecd-home-application

Please read through the Application and Program Guidelines.
Applications for funding are due Wednesday October 31, 2018, no later than 4:.00 P.M.
***Late and/or incomplete applications will not be considered***
Prospective applicants are required to attend a HOME TECHNICAL ASSISTANCE WORKSHOP for
an overview of program features and requirements.
The workshop will be held on Friday, September 28, 2018, from 9:30 A.M. — 11:00 A.M.
Location:
City Hall, Mayor’'s Conference Room
101 East 11th Street, 3rd Floor
Chattanooga, TN 37402

For more information, contact Countess Jenkins at 423-643-7333 or Christian Tate at 423-643-7331,
you may also email: cjenkins@chattanooga.gov or ctate@chattanooga.gov
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8. Authorizations for Submittal

Name of Organization:
Address:

Nama of Individual Authortzed te Submit Application:

(Pring)

Title:

Signature

Date:

Baoard of Directors Authorization to Submit (1f applicable)

I (Wu)mml‘, 1 llw C-Iy af Lh:llmsa haat the: Buard of Diseelers of the orguaiestion identified in this
d the ion of this request Tor fimding support  1[We) centify that the informabion
contained in lhls proposal i5 true and compleic (o the best of my{our) knowledge

Name of Authnrized Board Official:

Signature of Authorized Board Official Dere

Title:

Name of Avthorized Board Official:

Signature of Authorized Board Official " Dale

Title:

ATTACHMENT 2 7

D. Conflict of Interest Disclosure Form

z who have uny wilh respect

'] thuu;h llrh Andly an wr whi are in |h- pasltian ba participate In

tu galn inslde ith regund tosieh activither, muy oblain a Muaocal interent

or benefit from an wsistell artivily...elthor for themsetves vr [hoae whom (hey have famlly or busiaess Hes, during
heir ieaure or for one year tharealler.

Federal Law probiblts persoss wh
o m- hmll-n Anarcon ini

Therefore, please anewer tha following dlsclosure quesonst
). Are sou currently a (Please Check Oue):

__ Council Momber __ Officer

__ Board Mcmber
wilh delivary of progy

__ Execullve Management Staif __ Staft

2. Gity position beld

1 Are you :lﬂn!un- p-:lm:rol way Uity of Chutianoogs emﬂoj tl:ll). member of City Coumeil ar memiar
af the € Adhvlsoty € (COALCY NO YES

IT yos, pleae s(afe the nnme of the City employec(s) and the Depariment, Clly Councll Momber(s) or
CDAC Membeor.

4. Are you ag Immedlute famlily member of uny Cify of Chattanooga emplnyce(s), momber of City Cooncll
or member of the CDAC? NO____ YES

I yes, pleasc state the uame of the Clty employee(s) and the Deprrtmenl, Clty Council Member(s) or
CDAC Member amd the relativaship.

5. I bave no confllct of iatoresl assockated to funding receh ed from thoe City undor this
projectiprogram, Should any arise, I will immeulutely rotify the City and make thls know.

Shgmatiee: Name (Pleasc Print)

Nume ol Corrent Emp 1 It

b 24 CFR: 570.611 (CDBG, BSG, NSP1, NSPJ); 24 CFR: 92356 (HOME); 24 CFR: 574 625 (HOPWA)
andos gpy olher cliullons applicable to any fulure funding that nury be wwvurded (o this fuiisdicilon

ATTACHMENT 2 39

C. Exclusion and Debarment
CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND
VOLUNTARY EXCLUSION--LOWER TIER COVERED TRANSACTIONS:

Agency:

A person who is debarred or suspended shall be excluded from Federal financial and nonfinanciol
sssivtance and bonofis under Federal progroms and activities The undersignad repreventative of
the Agency certifies, o the biest of hit af or knowledgs asd belicf, that:

w Neither it nor ils are presently debarced. d, propased for dek declared ineligibl
or voluntarily excluded from participation in this contract; and
b 1t will inchude the following clause without modification. in oll proposals. contracts, p or
oty lower Uer ¢oacecd tranaacions.
] Ve il
s ! Wil ,! rlﬂhuh.
(1) The praspectivo lowar ticr parﬂclpun( certlﬂex. by suhmission of this proposal, that acidher it
nor il % ifare presenily o d for debarmeat, declared

|mliﬂl-lv, or voluntarily eveluded From v-rﬁdplunn n Ikis trnnsaction by any Foderal
deparimen| or agency.

(2) Where fhe prospieciive lower Ner participunt is unable io certily to any of the stnloments in this corfification,
such provpestlie particlpant shall atisch un explanation to this proposal,

CERTIFYING AGENCY REPRESENTATIVE:

., J——
1t naine)

(Signaiure)
Tive

Dhaje: = —

ATTAGHMENT 2 »

City Of Chattanooga

EMERGENCY SOLUTIONS
GRANT PROGRAM

POLICIES AND PROCEDURES MANUAL
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SECTION L: GENERAL INFORMATION

The Encrgenics Solutions Grants Program Polisies and Precedures Manunl serves as 71 guide 1o vaus
ol lcal govermment and privale nou-pro(il orgmnizations interesled in participating in the Cily-
adnnmslered Emergency Salulions Crants Progrni (ESG) This Manual deseribes the ESG progrum:
the requircments of agencies 10 wanage progranis using lhese funds: and outlines the Cily of
Chnltanaoga’s policies and pracedures for administering the program This hamibook dees not replace
the iegulations contamed iu 21 CFR Fants 91 and 376, subsequent amanidinenls or any other applicable
Federal. State andl lueal bovs, ordinanges and regulations partaining Lo the Emcreency Solutions Granig
Program il stmply hghhicehts and hasizes grant reiy 5 Sul ini musi always refer to
the regylations and (he grant ag in delennining wlint 1s allowable under the ESG program

1) Dufinitions

Administrative Costs - Reasonable costs of averail program management, coordination. monitoring
and evalustion Such costs include, tut are not limited te, necessacy vxpondilures for tho follawing:
stereral manapement, oversight nnd cooetinalion; stolt and overlieed; public infemaiion: (air housing;
rdicer sosis. premirnien of the cansalidaled pian. and other Fedaral requimemaenls. Under the ESG
program, enly Siate and local units of may receive adminisiralive casls

Amnwal locame- When determining e snnaal fncome of an individual or faniily, the sub-recipient
must use the standard Tor caleulaling annual income under 24 CFR 609 Refer to Sestion | o)
more wnformation

Applicant - Auy unit of general local soverunent or public or privile non-prolit organization
submilting the necessary puperwerk Lo e considered for Munding as an ESG service provider

Areu Median [ncome (AMI) Limit - The 1oial gross income of all persens 18 yenrs of ago or oider
living iw a houschold assisted wilh ESG funds must hie below 30% AMI upan entry 10 receive services
under MMomeless Provention The AML Limil 15 tho lotal incomo allowed by HUD, bascd on heusehald
size and geographic area

At Risk of 1llomdlessness - inenning those who qualify under paragraph {2) and (3) of the homeless
definition or thase who gualily us al risk ol homelessness Individuals and families musi hme an
meowe betow 30% al” Arca Median [ncome upon cniry inte the program, and are lacking suflicient
tesourcys or support semworks immediately available 1o present them from moving o an smergoncy
sheller or anolber place described i paragroph (1) of the b | defintion Progri ici
musl meet the throshold requirements reflected in part 376 2 (1} Qii}

Aulit Trail — A complefe record al’ expenditures incinding all 1equests Tor purchases, sho aml low
o purchase was approsed, sonrew of lunds used Cor the oxpense. dote of acquisilion, and cosls

Authorized Signutures — The signature of an excemive officer, agerey directar. wd other responsible
employces designated by a recipient ageney as an “Aullenzed Person” on the Request for Funds
Auithorization forn

Case Management - Case Ynansgement 1s the methad ol providing sen ices wherebs a sub-recipient
sialTperson assasses 1he needs of Lthe lienl and aranges. coordinates. monitars, oy uales, and advecalos

ATTACHMENT 2 44



cilic clienl’s complox perds  Dagunicntation of

Tar 4 package of nwltiple seraces w0 meer he
Yart rase management wioecss must be mamiaiied in BSG wroeran paricipam fles

The Cily - The City of Chattansoga — (he governmental eanly, Participating Juisdichon. respoosibic
for tie adnuinistration of’ the Emergency Solutions Grant, ncluding the Depariment of Econonic ind
Community Development and the Office af Community Development

Chronically Homeless Person — An mdividual or famly swith sduil hoad of houschoid Who meets all
of the catena as Dollows: (1) s homeloss and lises 1 a phace aot el lor huniait habtatron, a safe
haven, or m an anergeney sheliee: and (2) hus beea iomeless und iving or residing ina piace not
meant for human habiation, a safe haven, of i an emergeney shelter conlinuausly far al least one year
ar on al least lour separate occasions i the last 3 vears, whera sach homeless accaston was al least |3
days: and (1) can bo diagnosed with one or moe of (he fullowing conilitions: Substonce sbuse
disurder. Sedons nental illucss: Developmental disabrlity tas defingd i zestion 102 ol the
Dovelopnicntal Disabilities Assigtamee Biil of Rights At of 2000 (42 US C 13002, Post-tramniitic
siress disorder. Cogmlive impammeals cosulling from bram inury, or Clitonie phys cal (lorss or
disabuly

, substance abuse
and mel all
ally homeless

An mndividual who has been residing 1n an mstiutionai care (acility, meluding a a
or mental acallb treaimenc Macility, hospial, or ather similar fustity, Tor fewer than 90 d
of fhe wrileria above before enfenng that faciiity. also meets the definition of & cluo!
persen

Conlidoariulity Poiicy - Frcodures adopwed By coctr spbrgomuoiet 0 stmuce all records conlaiming
rarzenslly ibemtifying infonmition or any pograin patkipan s Kapl tecute ana sonfidenual it mnst
alin m<lude proccdares i dnygmg that the adde tocaton of any d wiolence, datiag vialence.
sexual assauil, or stalking shelter nol be made public Finally (he address ar (ocation ol any - housing
ol 4 program sarticipant will nol be made public, exeopt as provided ander . puesistuig priseey
poliey

Couflict of Tulerest - The sub-iceipicnls must keep recards (0 show compliance willy the sonllicls-of-

mteres| requitements in 376 404(a), a copy of the personal conflicis of increst policy or codes ol
cuniict devaloped id inplemenied (o cainply with (e requirementd o STRAMR), and records
suprponTing Lresplion (o the poraenal conilicte ol inlerest arohibilions Sulbl reaipieal Eonilictol lokgrit
perlickee iipd sles nelude instmetions (o gy stall Ualmay be w the siiion of adi
themsclves. or providing assistance Lo closo lriends or fanuly niembers, fo ensare thal ESG funds are
uoc used inappropriciely

Consolidated Plun < A long-iernn housing and ity derelopnienl plan developed by stale ani
local govemments and approved by HUD (24 CFR Pad 91) The Consalidaied Plan containg
informalion an homeless populations and should be caardinalud willt the CoC plan

Continuum of Care - The Conlinuum of Carc is a conrmunity plan lo organize and deliver housing
and services o incel the specific noeds of people who are lomeless as they moy ¢ 1o stabic housing and
sullicieney. 1L inchules action sieps o end liomelessness and prevent 1 relum o

maximam scl
homulessness
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Funilies — One ar more adulis wilh dependent children under the age of 18, or with dependeni duils

Fuith-Rased urganizalions- An organization alfilialcd with or sponsored by a clurch or other religions
orgunizalion

Gross foceme  Toial ingaino of tha honsaliold that must be caleulaled in order to delermine eligibiity
for tho program I ntusl mclude all Wle sncome al every aduit wwho s 12 vears of age or older
living in the houschold, syven i ot a family nember

stanineds - ESCr funds cannot be used 1a provide financial assislanze unless the it
.\hw Ihe progium partisipant resides passes cartam habnzbiity siandards as delined by 113D

Homeless - Rofor 1o 24 CFR 576 2 and this Manual Tor delails regarding ihe acw homeless definition

Noweless Managemeni Toformulien Sysiem (HAIS) - Aa HMIS 15 o compuiensd data collection
apphention deogied 1o capwge clicat-devel mformatien syer tme on the charagenehes ol servicn
ueeds of men, women, Jail <uldien eapenescing homelessuess, while also protectmg <hent
conliventiality [1is designed 10 aggropate clicni-level dala o pencrite wh unduplicaled count of slients
served within a communily's sysiem ol homeless sers ices

Hamelesy Prevention —Refer 1o 24 CER pait 376 2 and this Manudl for details regarding the 2ew at-

tisk of homelessuess definilion

Mousing Siatws - Cliculs wust be wther homeless oy al osk of homelessness in arder lo recenc
assisiance with the 8SG program Pregcam partisipant s casc Niles MUST document the housing slolus
of clients serve with Wis program Case managors inust venfy and docunient ihe stalus as expluined in
his Manual Chends must sertify io writing their housing status

HUD e U 8 Departsnent of Houstng and Urban Developiment

[n-Kind  Donated volunicer serices or goods meluding stall time. slelter rent, shelier Cacililies, o1
supplies of lho snma kind cligible under prograw tuidelines

tuternul Comtrals -~ The combmanon of policics. proced 1. defined | and
recards that dlow it arganizalion to mmmlam adequnle mnmghuud coniral ol 1ls finances

Lend-Based Paini — Any housing, unil consimeted belore 1978 may comain painl that con cause ham
(o yaung Jubdien and women whis o pregrant (Fa progian participant’s heiathold includcs 0 child
undgr the ajge o B or a pregnans wansgs, Mo-sear 140 beusig unl wak comiiuctad must be desamentod
11 construcksd before 1978, the Leedsfausd Paint iogulits spply 2e Inspeciion of k= proper(y
must be conducted and recarded in the Dile

Laobhvlng Policy - Lobhyiog s w eoncerted ellon demmgiated 1o achieye some panill symiailly fram
governmedl ahorilies ahd clecied wlGictals | eoakigl of the ouireach of legiskting members,
public ims {c g muas demonsirsiions), or combinatons o both prbl and pevale wilims (vg
encouragmg coushluens 1o contact therr [agislatisve represeatative)

Local Gmermment -~ A politienl subdivision af the Stale ol Feunessee, mclwding, a iown. =ity ar
county

ATTAGHML »
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Maeh - Refors to the
sub-recipient 1o roceivc
tunded dallar 10U

Conlinnum af Care (CoC) Lot Ageney - Aieney thut :s designated (o cany oul i activiues of the
CoC or grant including fiscal and compliunce aclivities. Regalar adminisiriivg vaske may include. but
are not lmited 100w cment ol the anawal HUL appieation. cuotdiation o) other Tuading
oppor luniies, projeet ad system monitormg, HMIS reporting, ate

Conversion - The change in itsc of & buldmg 1o emergancy shiclter for (he homeluss. where the
cost of conversion and any rehabilitation eosts exceed 73% of the vaiue of'the building afier conyersion
Any building converted 1o an emcrecncy sheller thai 1s assisted wilh LSGE finds must meet local
government safely and sandation standards. and mmst e maindinel s 4 sielier lor the liicss
(o1 not fess than a |0-yeor penod

Critivat Need Privrilys HUD has identinied ropid re-iousing assistance as + Crilical Need Priordy
sinc this activily targels thoso adix iluals and Taandies Living on tie sirecls ov n emecgeney sheiturs
Elfectrve rapid re-bousing progiams help peopie ‘ransilion aul ol the homeless assisiance sysica a8
quickly as possible, deercasing the number of persons wha are hamuiess within a community

Msabling Coodition — Defined by HUD a2 a “dizgnorable wubsiance ol divogder, sofins meniol
Mimess, developmental disabilily. or chramiz phasical illsess or disability, eludg cu-oserene of
o or more of these condbials A Jissbling conditen Finiis an dindunl s atwlity o wark or
verform one or more activities of daily'Jiving

Displacenl Persan -Displéessl person means a lower-incaime persea whe. in connection with an aelivily
assisted urder any program subjuct 10 Pal 42, parmanently moves from ceal properts or
pemancnily moves personal propenty from real property as a diwot result of e demalition ot
conversion of a lower-ncome dwclling funded sath federal Ginds

ECH-Cily of Thattaooaga Department of E & C ity Devel The City d
in whih the OIfse of Communits Development is locaicd. The Community Development stall is
tesponsible far managing Lhe kmergency Solutaas Grant alony wath other HUT grants

Emergensy Shelter - Belined as any faciliiy with overnight sleeping acconummdmias. the primary
purpose af which is to praide lemporan shelier for the hameless in genceal or far sgeific populations
ol the homeless

Eaviranmuntal Review — HUD remmees nat e environmental efTests ol each aciivity corcred vt with the
Nuguds {n st 10 aecordance wik o ihe provisoms of D S aepuidans wosenng Mational
Vavironmenial lolicy Av al 1969 (NLEPA) and 1he: relatad authorites listed i FIUMYs impleentag weeulaiois
ab 29 CFR Pagts 30 and 53

ESG  Emetgency Soluwons Grant Progrant The ESG program is defined and coaleolicd ander HUTE
regulations fasiwid ai Title 2. Code ol Federal Regulations, Parts 91 and 376 whch are hereby meluderd
hy referenee as part al lhese policics and proceduies

Essentinl Semices - Essenial services relaled (o emargency shelier and sureel olreach are intended 1o
facilitale coardination of seivices o litrilly Homeless indisiduals nd Fanulies ESG astivitics which
address the immediate needs of the honialess Lhrough <irect oulreach and emerscucy sliollers. which
wnable: humeless persons 1o become more mdependeal and 1o secure permanont housing, are
constdered Siwible Hssential Services acuvines
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aunt o goods or services required lo be expended Lor 1ho program by the
G Tanding Match for ESG may be cash or in-kind, but must malch cvery

Major Rehabilitativa - Rehabilitation that mvolyes ¢osls in oxoess af 75% ol the value of the
budlding before rehabiiitation Buildings assisted 1t this level must de maininined a5 & homeless shelive

for nat less than a 19y car poriad

Minor Rehabilitation - Relabifiiation that ayvohas cosls sckow 73% o' the valne of the hwlding
c on acsigtord it thie locel nuel he mainained as o homeless sheiter for nol

less thau car period

Pyrtiepatiog Jurisdiction (") - Any COBG Cammunity that ceceives ditect funding fiom HUD for
Ui Emcigeney Solitions Granl wnd wnay van from vear io vear Non-profit agenvios within thesc
Juisdicions are ineligible te apply for the Stale £3G allocation

Performunce Slandanls - The standards sol by HUD, the Jocal Continuwn o Care. and Culy of
Chattanongu whieh i)l be used 10 zavge the ongoing success of the ESG pragrwn A} sub-iceipicnts
will be expected 1o meet or sxcead (liese siandords

Perminen! Supportive Housing - Providos long-term Gunger tian 24 nonths) Huuking assilunce
wilh suppor scrvices lor swhich | 1§ a priman. reg L for program chigibility

ey Poliey - A policy crealed by zach sub-recipient that sovers (he processing of personal
miormatien for clicats paricipating in the ESG program, inciuding data citered :nto HMIS The Policy
must be i weilng and included as a part of ihe sub-reeiprent policics and procedures Sub-recipient
stall aust be mvare of te polizy. as evidencell by then signaiuie shey have received @ copy, wilh the
original execnted copy mamtained i the ESG program ile

Private Non-Profit Organiznfion — A scentar or elipiaus orgenization descnbed iu Scctivn 301{c) of
lhe Interanl Revenne Code ol 1934 whigh is (1) excmni from taxalien under Subule A, Title 20 of the
Code, (b) has an accounting system and oluatay board, and ¢} prastices nondissiminihion in ihe

prosision af assisianee

Pracuremeud - The act of provess o obtaining woods and services Lhal casures (he iest possible cost
1o the (ederal program, while meoling the needs of Ihe sub-reciprent

Public Honsing s\gencies (PHAG - The U S Deparlinent of Housing and Urban Developmant {HUD}
administers Federal atd to Jacal PHA™S thal menage the bousing for Jow -incone restdents al renis they
can alferd  PHAs are sucligibic to apply tircaly (or £3¢ lunds i addion, there age imilations for
yse of BSG Minding when a client resides o will be residiag o PHA ceatal unn

Rebsbilitution or Renovation — Labor. materiais, Loois and olher cesls of wmproviag emergercy

sheliers thal insolse costs o' 73% or Jess of the value of the huilding belore assistance This does aol
sisted al 1Ris level st be maininined as a homeless

clude utinor or rouline tepairs Buildings
shelter for nol less than 3 3-sear pesiod

Relaenlion ~ The act ol moveng 4 peson who has heen displaced Jdue so actions ot activilies funded
Wirougi the 155G proaram
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ES6G fonds canmot be used 1o pay rental assisiance (o eligible ¢lienis unless the
¢ of e ESG program. unus mnst noct baih rend reasonableness

Rent Rensanublene
anis is el reasonahic’” In the o
standards and Faic Matkel Rents For the pumase ol raleulzing rent auwder ihis program, (he sent shalf
cquul the sum of {hie otal monthsly ront far the i, ans Tees required for occupancy ander the lease
(othur than baig Tees and pet tees) and. if ho Ienani pays separately Jor wiinss, the monthily allowance
for ntriilies (excluding Lelephone) established by tha public hansing authoriy for the arca m whick ihe
honsing 1s loeated

Single Audit - The Single Aol s 4 rigorous organization=wide udit o examnalion of an eniity
thal cxpends $730.000 or ailwe ol Federnl assistance {commoniy known as Federal funds. Federil
aranis, or Federal awanls) reveival Tor s uperalions. Usually  perforned aunually, the Single Audit’s
objcetive 8 (o provide assurance Lo lhe lederal jgiagmment as Lo the management ad use of such finds
by recipients such as stales. cilies, sonnties, unkvarsiies, wid  non-proit argamzotiens The audil 15
wpically performed oy an independent cettified public  uccountant (CPA} wd encompasses bolh
Linancial and compliance compencnis

Sub-recipient - A unid or depariment of Jocal yovenuneal vr aon-profil organization lhal receirves an
G allocatton [rom (e City ol Chatiancega

Transitionsl Mousing  Far the purposes of G5G assislance, lovsing that extends past ts *3 diys lo 3
manths " reasenable perod for lemparary housing (cmermzency sheller)

HUD delines rransitional hausiag as having (he “puinose of moving homcless mdividvals and families
1o permanent lonsing within 24 months™ Because FSG is fosused on emergeacy shelter. a transinonal
facility will only be cligible lo seceive ESG funds for these cosls

(N {tmeets BOTH of the fullowmg eateria undor the new envergeney shelier dufinition,

(a) Irs primary purpase is 1o provide @ lemporary shelter for he homeless i general or for
specilic popalalions of'the haineless: and

ib) It does nol require occupants to sign leases or occupancy agreemenis: OR

(2)  lteoceived Mnds under a FY 2010 Emergency Shelter Granls grant and mel the erileiia
nnder the former emergeney shelter defimtion

Utility Allowince - Oblained rom the Communnity Dovclopment Division, it the Depntment ol
Leonomic and Community Development . utility allowimevs are used - place of actual ulifity 2085 io
caleulate & household's iolal hauging expense  High iousing costs can resull i progeam pusticipants
puying a large gereitage of their incame for housiog and uttlilios, which mav lead 1o dilficnlty
mamlaining  heuviig stability The wility allowanee s required when  delermming the rent
reasonablencss ol o wait when usiag ESG funds for rental assistance

Value of the Huildlng- The monetany salue assigned o building by an wdependont real usiare
appraser, or as otherwise reasonably esiablished by City

Writlen Siandards =Siandards that define cligility eriierta [or assistinee to be provided (o program
i al the sub pienl level Standards must provide applicants for serviees and sub-recipient
15 required in order o partreipate in the ESG pragram

r r
stalf @ clear understanding ol wi
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paled fundiag awards rom 1HUD The process includes an application woikshop and technieal
assislance sessions Yor pofentia) applicants Applicants must submi) applications o1 funding thal arc
supported by data showing: 1) aced for ihe progiam. 2) ovidence of  lhomeless or at-nsh off
hoinclessness population within the communiiy: 3} 1 plan that sunmadzes hov funds will be used 10
address (he unmet necds of the comniinily: and 4) cvidence that she applicunt lias collaboraled wuh
the local Continmim of' Care (Cot®) and shat aeuvitios selecied will help the CoC v ineel its goals lo

wtldress wid catd Niooielogsnea

Preference is given (0 applicanls whose progiams will help o meet prorlies identifled by HUD, llic
City of Chattanonga, and the feeal Contuuwm of Care Programs that will provide secess (o permaneny
rapid re-housing of hameless individuals and Tanilies. defined as 1 Critcal Need Prorily by HUD. ae
proferred

Award amownls may de cwenlaied based on homeless dutn oblaingd from HUD. the Romncless
Managemneni Informaton System (HMIS), and [he local Cowtinuum ol Care

The geaat period lor ithe Eincrgency Solutions Grants Progean 1s 12 montbs ([l s determined that an
will nol expend the funds withm ihe required hme perod, Tunds may he recaplured and

agenc

rullociued (o anether apone:

Al E8G {unds will be obhgated within 60 dnss after the date on whieh HUD made the fimds
avalable to the City Al prajests awst begnn withun sixly (60) dovs of the award date ol 1o ygrant
award Funds ol ohligaludiespended witlit e reqnired perods will e recaptured wd redisiniued

‘o ollier cligible eniities

The Citv ol Clallanooga resen cs the nind o recapture ESG Vunds under the follewing cirgumslancey
(1) When subi-recipicnis do not meet the perfonuance 1equiremens of the approved project
() When sub-recipients are unable Lo meet the doadline requirements s oullined in 24 CFR
Part 376: or
(1) Wihep sub-recipients have failed to implemenl dhe projeer as sel forth in their approved
FSG graut application, wilhout aparoprile jusl (icaiion
25 Kisible Sube Becipicals

Uhe following enlities are chigible Lo subt application Tor Conding under T

G:

(1) Privaie Non-Profits and local gor emmenis = Wil the axcephion ol allowable admimstratve
caps, the remawning (unds ace allocated (o ciigible applicanis i a campelitive grantioview

nenl

Anaward of £5G funding mquices a matel with an eqaal amount of' cash oca-kind funds 1o suppi
the 1SG progiaim Mulching cuntnbulions may be oblamed from any souree, meluding any  Federal
sansce other than the ESG program. s well vs stale, lucal and prisate sources Honever, the lotlowing
reqiirements apply to matching 2onlributions from 4 lederal soiree of (nds:

37

The Ciiy of Chatlanooga will 1ssue an 1S eram Updale. when needed, o infarm sub-recipienis
of changes 1o palicies and pracedures These Updaies arc o b ghased with  progeam stalCand
mainiained n e ESG Policics and Procedures Manual provided (o sub-recipignts al granl awad

SECTION 2: PROGRAM REQUIREMENTS

Che Edergency Solnions Gris {ESG) Program was created when the Uoinedess Smomaney
Assistanga and Rapia Tranxilion o Hewsing (HEARTH) Act was signed mto law in 2% The HEARTH
Acl amended and seautironized 1he MeKinney-Veno Homeless Assistance Act, and included major
revisions 1o the exastmg Emergency Shelier Geant Progrim

The new Emorgeney Solutions Grant Pragram 18 dusigacd (o identify sheltered and unsheliered liomeless
persons, s well as <hose al risk uf howelessness, and provide ihe services aceessan to help those
persons io quickly regan siabiliis su permanent housing afler expencneing a bsing coisis andfoe
lomelessuess The change 1 tie prozram’s uame ceileels the change in the progrm’s focus e
addressing (he aceds of homeless i emergeney or Tensinonat sheliess 1o assisting people o regain
stapility in pcrmanenl lonsing

Eligible sub-recipients wha are awarled ESCG lunds may use funds ta:
. Engage homeless individnals and familics living on he strects.

s individuals and

. Improve the number and quality of emergency sheliers for homei

families:
. Help operale Thosa shellers:
. Provide essealial senvices (o shiclier residents
. Rapdly e honse komeless individuals and families:
. Prevent familics and mdividuals from beconing homeless.
stenr (HMIS) database:

. Participating in an oxisting [Homeleas Managenieni Information S
and

. Pay for admunisicalive costs for general might, dination, and repoding
on the program Qaly sub-recipients that are local gosemment cnlitios are awacded
adminisinlive funds

22 fdcaarAaards sl Sucailine Reouiremonts

The amount of £SG allacation received from FIUM varies cach yem wd 1s awarded o the Gty via an
annuai Award Notice In order o wenhly the wamel needs of ihe less and at-cisk of

i ihe communily, aguicies we asked Lo respend fo the Cily s amal Requests for - Application for
tunding Tlus compelitive appheation pracess Lypically bogins in fate fall with an annonncement of

ATTACHMENT 2 50

(13 The Cin wmd the sub-resipient must casure the laws governnyg any (unds to be used as
A m . 3 5 Any i
aatehwyg contrihutions da not prahibi hose funds lrom being used (o malch ESG funds:

(2) I ESG funds are ased w satisty the matahing requirements ol wnollier Federal pragram thai
tuading irom that progran max nol be used (o snlisly the malching requitements under ilus
sechon

In ~ider 1o meel the inatching wequicemenl, e maicirug contributions MUST acct all requirements
that apply* 1o the ESG program, and matching funds must be provided afier the date that ITUD signs the
grant agreement with the City To sount toward the required awoteh for the Cily 5 liseal you graat
caslt contebutions nust he expended withw the grant deadling, and noncash coninbuliuns must be
made within the same periad Contnbubions used o maich a preslous ESG grant may not be nsed lo
mateh a subscguent ESG grnt: wnd contributions that have been or will be counted as salistyng a
walclmg  cequirement of anallier Federat arant or i may nol count as sulisfving the maiching
requirement o the ESG allogation

Fligible ppes of wialching coninbulians may be niet by one or both of ihe fellowing

(1) Cash coniributions, Cash expended for allowable costs under the ESG program

(2)  Non-cash coninbutions: The value of any reul property, cquipment, goods, or senices
contrhutud to the sub-recipient’s ESG oragmm, provided that il the sub-reeipient had to
pay for them with granmt [unds. the costs would be allowakle Noncash contubiiions  may

:nclude the purchuse volue of ary donated huildiag:

ai

171 Caleslolg the amount of woncash centnlmiions

2 To deiermine lie valuz of Ay donaled miaienal ar balding, or ol any lease, the sub-
recipicnt must use a reasonable melhod, cemmonly uscd Lo establish the far markel
value:

] Senvices provided by ndividuals inusl be valued ol raics censisient swvith these
ordinarily paid (or similar woik in the sub-recipienc’s arganization il she svb-
recipiont Joes nol lave empieycees perferming similar swock, Jhe rales must be
consistenl wilh lhose ordinarily pad hy alher emplovars (or simil work in :he same
labar marker The sub-recipient rust mainiain evidence ol how the 1ale detemunalion
wits calendated which must be avanlabie (o) review npon request by the City:

e Sume aoncasl sontnhulions are resl property, 2quipineeil, goods, or servic
lie snb-recipient had to pay for theny with grant Linds, the payments would have heen
indizeet costs Malching credit lor these coutributions nust ae given only il ihe sub-
cecprent f1os oslablished, along willh s regular indirect sosl cale, a speeial rale for
allocaung 1o individual projects ur progiums the value of those conlnbolions:

d Costs paid by grogram income: Cosls pard by program inconie siiall counl lowsard
meeting the City andor sub-recipient s maleling reguirements, provided e costs arc
cligdhle 1SG ensis thal supplement 1he sub-tecipient s cuirent £5G program




ol U

2.3 Arca- Wil Syl

Sub-rcciprents minst consubt with the Contmuun of Care that sengs he junsdicior dunng the
allocation phase cach program vear, ncluding developiny performance standards Joi il exaluating
the vutcomes ol, projects and acuivities assisted by FSG lunds In addition, coblaboration i des cloping
funduig, policies and grocedures (or adnnnisuabon and operation ol HIMIS st oscur Agener
cenursting FSG lindmg must demonsiraie suir <oliaboration and dacument thal proposed acliviiies
will assist the CoCinmceting ident:licd auleomes

The Ciy and all sub-recipients inusi cooidinale and 'ntegrale. 1o 1he maximmn exlent pravticable. £5G-
funded activilics with ofhr programs lnrgeted to honteless people w the aea casered by the CoC or
aver whith tie suvives we coordinaled 1o previde a sirategic. community-wide svslem la prevent
and ¢nd homelessness 1 that area Vhe programs include, but ar not limiled (o:

. Shelier Plus Care Program
. Supportive Housing Program
e Scelion 8 Maderate Rehabibitation Program {on Single Roam

. Qcceupaney Program for Hlomeless Individuals

s {ILJD-Velesan AlTaus Suppettn e Housing Progrant (HUD VASH)

. Educanion for Homeless Cluldien and Youth Grants for Staie and Local Activitics

. Afordabie Caro Act

. Prograns for Runaway and Hameless Youih

. Projeels lor Assistance tn Transition from Homelessness

. Emergency Food and Sheller Progrum

. Vietims ol Sexnal Assanll, Domeshis Violence, Daiing Violeuce and Stalking Prograns

Ouvce the CoC has d perl 1 ceniralized systan or a coardinaled 1ssessment sysiem in
with rgqui i bo esiablished by HUD, cuch ESG-tunded program o projeet willia

the CoC's arca must use thal assessment system Acceplance of an £SG award awcans the sub-cecipicnt

agrees o ulilize the | or vourdinaled L sssiem by lbe tocal
CaC
A victim senice provider may choose ol Lo use the CoC™s centralized or caordinaled

sa8tem

Sub-rociprents must catablish and censistenty apply walten standards for pioviding ESG ussistance
Stundzrds atust by eslablished or cach arca covered by Lhe sub-reespient, inclading the arca uver
wilgh the senvices are coordinaled and provided 1o program participants

Watlen Standards Jeveloped must be available to the City ard the CoC Lend Agency for approval - Al

a minimun. Wniten Standards devcioped by sul P musl include:

ATTACHMENT
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The City must ensuce that all persons served and all acinities assisted under the ESG program be entered
inlo the local Continuuar uf Care’s commuaily-swide 1IMIS tor compurahle database " & donestic
violenee senvice pravictery avadahla o the arca in which lhase persons and aclivities are located
Parhcipaion will be in accordance wub HUD's standards on patlicipation, Wita collechon, and
reporting The City will consultwith the CoC Lead Agency 10 detennine if sub-reeiprents are compliant
wilth HMIS ceporfing standards for heir region

I the sub-recipicnt is 4 vigtn sen (eeg provider o tegal services providec it will be coquired 0 use u
cumnpnrahle dalabase to ensure client level data s collected over lime and generates unduplicated
sggreeale reposts bhased on ac datn See Attachinent 1 - Homeless Munngement lnformution System
Policies antl Procedures prepured by Chutansoga Area Regional Homeless Conliton, the Coll HMIS
adnunistrator

210 Shelter il Moasne Stuudaods Benaiccuents

Leacl-based puind remedintion undl disclosure: The |ead-Based Puut Poisonmg Prevenhon Aci, tne
Restdennial Lead=Based Poini fInzard Reduetion Act of $995 amil smplementing reguiations in 24 CFR
part 15, subparts A,BHLKM and R apply Lo all sheiters assisled under the ESG pragram and 10 aib
ousing aceupicd by progiam participas Progiam Participanis must he provided a copy of the Lead-
Based pant aotilication pnmphiel il the household has w child under the aue o 8015 pregront woman
isiwill be ressding tn the unil, and iLwas constmclion prior to 1978 Sce Altachment 2 — Proteet Your
Family Feom Lead tn Your flawne,

In addinon, lead-hnsed pamt st bi addressed 0 any henschold semved ander Presention er Rapid
Re- ) fausing T the unil was buill prior 10 1978 and there 1s a cnld under the age of six andfor a
pregoant woman who is icsiding or will sesido in the umil, 3 [ead-based puni visual wspechon must ve
ormud by someonc certified to compiels the inspection 11 the it was builtafter 1978 or there are
wo al-rish residems who are or will be residmg i ihe vnil, 4 visual inspection ts ol necessany:
ficwever docunientation must be fo the files that the agency addressed the ssue See Allaebmeut 3 for
sample HUD l.cod-Based Paine Visil inspection Feon

IT 4 visual :nspection 15 reguired wnd lead-bascit painl hazerds are iduniiiied, no funding may zo inlo
the unit for current 1ent ar lilitics  The subssccipient may waodi tie unik
inta complianse lor lead-bused paint standards vr may assist the houschold in obiaimng aew tousing
ESG funding may be used lo pay arrearages af the onginal undl as long as (ke honsehaid is iehoused in
an appropriaic uml

Mininum standsrds for emerpeney shelters: Any bwldioe (or which ESG funns are used for
conversion. major rehabilitation. or other renovauon, must meel st »r local gusemmieni salely and
sumiation slandards, as applicable  and the following minprnwn safety, somtaion and privacy
slandards  Any emerrcocy sheiler that reeens es assistance for shelier aperalions inust aise meel Lhe
Callosang miusimuan saley, savitaiun and pnsacy siandards

Structuse and malerials ¢ shelier butkding musi be steuciralty soand 1o protect cesidents
from he clements and wol aose any Thrcat e health and sofery o the osuents Aay
renovauon eelwling major schabditation and sonversion. vamid aul will 2
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wdard policiés and procedares Tor v aluating individuals” and families cligibilit oo
assislance der the

program:

relaled Lo strect outreach:

1) Stundards for Largeling anu providing cssviiial sory

> Policies and procedures Jor admyssion, diversion, referral. and dischurge by emergeney
G program including standards reyarding lenglh of stay and

<lient partieipation

. Palici¢s and procedures for assessing, pooritizing, and reassessing individuas and
Tamilics needs for essential sermvices relaled to emergency sheller:

. Palicies and procedures for coordinalinn amang cmergency shelier praviders. essenlial
soivices providers, homulessness presention, and rapid re-housing assistance providers,
other honteless assisiance providers, and mainsiteam service and housing aroviders:

. Standards for deteminng what (if any ) percentage ar amounr of cent and jlilitics cosis
cach program purhicipant must pay while roceiving liomelessness proveniion or rapid -
Liousinyg, assisimice:

»  Stondards for deemuiing how fong a particular program participant will he prosided waih
rentai assistance and whether sind how the amount of that assistance will be adjpsied over

UL

vainiag the (ype, limit, and duration of howsing stabilization andfor
relaculion services t provide 1o a program participaun, mcludiag the limils, .M any, oa the
homelessuess prevention or rapid re-housing assrstance that cach pragiam parleipant inay
receive, such as the maximum amount of assistance, muximow nunber ol months ihe
participanl receives pssislance, o the araximun aumber of times the pirticipant inay
recejve assistance; and

. Formal {erminatian and gricvance polisies and procedures ial refleet HUD s requicement
hai vnly the most severe s be terminated. and allow chenls to relura to (he program
ance issues hal caused the (eminabion are resolved

27 Ceouinotie ol Asistance

Cach sub-recipicat 15 reyuired (o vstablish a fonual process lor the (caminalion ol assisiance o a clicnt
This process must recognize the fehts of the individuals wffceled o a hearing  Sub-reci
document thai they have provided the reason for lermination in wnting to ike client

ceprenis will nov divoles personal wWeolifying mfoanation of a program parlicipau ol e ESC
progrim without the vonsent from the clicnl i addilion sub-recipicnts wilf not Jivulge mfonnstion
pertatg lo anmy dividual oc family dormgslic violenee shelier or Ireaunent lagihibes Euch sun-
reeipent must incomorate into their palicies and procedures o prec that will ensine the
confidentialiy of program pariicip dentilying inl hon: records pertoniing to any individnal ar
family provided family violence preveniion: and lreatment sevvices olfsrad wnder ay projoct assisted
with ESG funds. Purthermore. the address ar localton of any shelter {oe vieims ol damesiie violence
assisted under £SG will be anonyinosis except upon wrticn autharizaton from the psrson oc persons
responsibic for 1he oporation of the shelier for this inforialion 10 He made public
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nrust use Kneryy Star products wnd applimiees:

Access The shelter muslt be sreeessibic in acvordance silh Scetion 504 of'the Rehabilitation
Acl ad tnplementing regubnlions of 24 CFR pad 1002 and Title U of the Amuricans wilh
Disabilines Act and 28 CFR paet 23, where appheable:

2]

7)) Spuce and Seeurity Exeept where the shelier is intended for day use paly, (he sheher avst
provide cuch parcipant in the sheller with 2o aceeptable place 1o sleep and adequaie space
and security for thumsehes and their belonyines

ach rovin ar space within 1he sheller must have a nabiral or mechanical

Thie intenor air musy be free oi’ pajiniants a0 ievel iai mgneibreaen

{41 Inienar air quadity
woaws of yentiiation
oc aam e ealtl of resident

(3)  Walersupply Tae shelier s waler supply must be [Tee of contam inalion:
16)  Sonitary lacilives: Each gacticpart in the sheller must have aceess io sanilacy Bacilities that

arc at praper opeialing condition, are privale and are adcquale for persanal cleanliness and
the disposal o) wman wosic;

iTy Thermal environmenls The shelier must have any necessany heatingfeaoling facilitics in
praper apesaling condition,

Iliumuation snd elestricity” The shelier must have adequate aainral or ariilicwl ilhwninaien
Lo penmii nocmal indoor acinilies and suppurt healh and salety There musl be  sufTicient
slectrenl sources 1o peat he safe use of clecliical applionces in the shelter:

9 Food preparalion: Foad piiparalion arcas, any, must contain swilable space and
sruipmenl Lo store, prepare. and serve foed an a safe and sanilary manner:

(10) Sanilan condilions” The shelier must be mainrnned w a sanilany manner:

(L1 Firc safcty: There ninst be al east ene working siaoke detevlor mn cach oceupicd umet in the
sheller Where possible. smoke detection must e located wear sicepig areas The (ire
alamy system st be designed for hewdag-ungaired residents Al publie areas of the
shelier must have 2t least one warking smuke dutcelor Clicre must also e 9 second means
of axttuig tne buliding in the eveal ol Gire or other emergency

Miuimunt standards for permunent ironsing provided as part of hunclessnesy preveativn
assistavce: The sub-recipient connot use ESG funds (o hulp i1 porticipant obtain or remain i honsing
thal <oes nol mect the avmimum babitability standards requiremients A cepy ol 1heir housing,
standards cheeklistor se the example: Housing Quality Standanls Checldist provided in Allachmen(
I

Dovumentation that te nnct has wel the standards, demanstrated by completion ol s Housing Slandards
Inspeelion elicehlist. must be placed 1n the program parlicipant’s (e A subirecipical with 2 prograw
panicipant who cesides 1n @ anit that caurot incet the snnoman stamiads shouid make vvery effoil lo
assist (he clent in welacang Lo a more apprepnaie onit

ndands for permunent housing prosided as part ol tapid re-housing ussistanee:
Program participauls ceceiving ESGefunded 1apid £ e-housing assistiance must enstire the unil selecled by
1he preogeam participant meets the miviman habitabilily slardacds «equirements Sub-rocipients must
conlact the Ciiy s Community Developmenr Olfies to sehedule an inspection, pror t & parlicipant
oceupying a umit Dosumentalon thai the unit has mat the standards demonsirated by completion af o

Minimum s
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Rapid re-honsing wlse cnsures :hal emereeney shelte resonrees we used o seise diiduals and
Tamihes with the mosi urgenl housing crisis . the swecess of homelessness provention

2,00 Peeformance Measuoes gl Podpties Hepuieonials aclivities are imnch more diffienll 1o mensure and i prcsention assistunce s harder (© sualegioally

targel Thase dillicnities wercase e rish that the dse of ESG funds for homelessnuss preseation

Housing Standards mspeciion vheekhist. which must be placed i the pragran partictpant 5 tife

Planning Stralegivs; The HEARTH Act relucuses hometessness-rolated stralegies on o ultimate assistance will be ielficiont al demonstrably areventing people ram aoine lo the sirecis or sheliers
goal af reducing and eadiny hometessuoss and aligns them wibh the Cantmuum ol Care: planning As public and onprofil resourses become increasingly strained, vapid To-housing should be wiven the
stritegios and performance measures. such as Sl'“"““'k"g ll"c period K "“'ll LUECLIH GG Iughest prionty under ES< fo lielp cnsure that existing resonrcos-heth within and oatstde the romeluss
tomelessness. and helpimg persons wito sere iceently Bjasold cless again The assistance sysiem-ore uscdl as efficiently as possible u heip thase most i weed
change under the HEARTH Act also emypihasizes Uie priornibes of the Federal hllﬂtcmc Plan 1o Present
and End Hamelessocss (ESP), which are 212 & Mccning ol 1 L Kewalooments

el EdiEhinigiiamelossncsslint i an Grant Reenvdkeeping Requirements

. Prevent/end hamelossucss among Veterans 1 3 yems

PR . . . (1) Pohcies and Praceduies. Poiicies auid pracedures nuist be established in wiiling and implemeated
¢ Preventiend homelessnoss tor familics. youlh. and childian i 10 sears by the sub-recipient 10 ensuce thal ESG funds are used in accondance with the requirements in
addition, sulficient records musl be esioblished and manlawed 1o cnabie he City'and HLD o
detcomine whether ESG requisements ae beng mel, inciuding the  ageney procedures for
HUD cxpests (hal commuailies receiving ESG funas should dexclop formai sirategies that will ensire complionce with alf federal lat and program req i
the suscess ol the: HEARTH Act

s Sclpath (v ending all homelessness

& . o (2)  Written Standards Writien 8 nust be wiablished and impl 4 by sub- [
Pcrl"nrl\mmccammlunlsll\[‘cu_w Sy C'l;‘- I SEETARETIET ':md petilcslibndcd mm.l'gh that dotuil cstablished crieria Cou providing SSG assistance: and shall b included g part of the
the ESG nmgm:!\ mcgl cerlam Perfomiance Slandirds s sel by (he local (.‘qnlmmnn af Care, e City, . s Policies and Procsdurea A copy of he Wnlien Standards musi bo provided 1o the
and HUD Tlhe follossing 15 an exemplc of the types of Stondards ihal the Cily and 1is sub-recipienls ity os LY requires the Standards 1o be meluded . the City™s Consolidated Plun

will hetequired 10 mcat in onler Lo denonstrate succgss ol the ESG program

5 Match Funds, the City and sub-recipienms must keep necords of the soures aad use of contnbutians
| . made io saiisfy the niatching requirements in 376201 The records musl indicate the purticular
¢ Reducing reiums Lo homelessness {iscal vear prant for which cnch matching coniribulion w5 counted The records musl show how
the value placed on Ihird-pary, aencash coninbutions swas sdenved Tu the exlent feasible.

o Reducing the averoge lengih of time a person 1s homneless

] nipruying program covera

Reducin th ber of b | fviduals and famuli valunleer son ices must be suppored by the same methods  tat the organizakion ases Lo supparl
N & the nuinber o Al and tamites ihe allocation ol cepwdar peisennel cosls
. Redusing e wsiaber of chramenlty hameless individuals and {anilies

() eniraliced and coordmated assessiend pracedures: Sub-recipients must keep  documenialion
cvidencing the use af. and wnlten nlake proceduros for, the cenlralized or  coordinated

. linproving amployment raie and :ncome amouats of program pasicipunls
ment systemis) developed by the CoC in accordance with the requireinens established by

. Reducmy {irst time homelessness 25

. Preventing homelessness and uchicviny independent fving w pemanent housing for
lamilies and vouth defined as lomeless under oiher Federal programis 5

e provided: Sub. picnls muss keep tevords ol e (ypes af cssential
ance, and hunsing stabifizauon and relocation services provided andec  the
G propram, and the amuunts spent va these serices and assistance. weluding  payroll
ares are charged 1o Whe grant

Although the City undersiands many sup-reeipicnts have chosen 1o nrovide ong-lime cinergency renl or
uiibity to prevent | I stb-recipients receiving ESG {unds shouid use all availabls

iesources that will ensure the ongoing housing stability of pragram paslicipants

on to focus ESG “unding on rapidiy {6)  Conllicis of huercst. Sub-iceipients must keep recoids 1o show complitnce with the conflicts-

of-incres 1equirements tn 379 4U4(a), a copy i’ he persanal conflicts ol interast palicy oc

codes ol conducl deyeloped and iniplemenicd 10 comply wili the cequirements of 376 404(b).
nd reconh wppnnim, exeepliony 0 lhe pcr\r)nzl Louﬂ\'cu‘ o['in(orusl DVOM'Di\IOI\ﬁ Sun-

Critical Need Priority: HUD strongly encourages 2ach jurnisdic!
ce-houstng individuals and Tamilivs living on she sreels o m cmergeney sheliers wlo peanancint
housing. While boi rapid re-honsing mid homelessacss prevemion ace ehighle aclivitivs, only ripul
re-housing assisiunce iorgels thoso individuals and familics hving on the stresls or i emei goney
shellers Effeclive raprd re-housing programs ielp people fransilion out oi (he homeless assistance
system as quickly as pussible, decrcasing Uhe numoer of persens who are howcless within 2

10 close Triends or

nihe srlumlnn ol needing, cnﬁul»c‘s or pre
fanuly members, 10 ensure al CSG funds sre aoiased 'nappmprml\.l)

community
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(7Y Faith-based aclivilies: s must d thair nl wiih the tofth-pased vach program lu licw ol a4 sue sisile tie v may requese either eopies af supporting
activiiics recuirenients under 376 406 docuneniaton in order (o conduet & Desk Audii res iew of asub-recipieni or access to HMIS
foc teview ol documentatiun.
) rgélili:urlcﬁ::mﬁlnn e, m“m :WJl‘fﬂ’,’j‘l"b"‘”;;lj“i:‘nb”""c"“"‘f‘“‘"“t piythe o Maks avalabio sopics of alt menitoriny lellers from ather fuderal, state ar local gran funded
procrams f requesicd by the City: Comes of any wnilen rospunses addressing  arcas of
a Records demonstraling compliance with 1he nondiserimmation and equal apporunity cancern or findings shall be included Uhese copies shall e provided during  memloring
requircments under 376 407¢a}, inciuding dola concoming race, cllnisily, disabilizy stalus, 1aview visits or mors requendly 1f ceguesicd by Chy stafft
sox, and family characleastics of persons and households who arc epplicants  Jar, or s N L . . .
eropram pareipznls m. any progrom ar acinity funded m whole or i pan with ESG d Puh!w wigiis: The City must provide ilizens, |nmlm‘ agencics, end ‘ullu:r ineresicd
funds and aifism ative autreach requirements of 576 H7(b; paiii sv\\'uh weasonable WLesS [consisient \_\nh jla!c anel ;?cul hlws_rcgﬂ‘mmg privacy and
ubiligations of confidentiality. and ihe conlidentiality requirgmeals jn shis pon) Lo iccords
b Records demonstrating complianee with the anifarm adminisiraive requicements in 24 regarding any uses of ESGr fuads ihe City recened during the precadiap 3 years
CER part 83 {for govenumcns) and 24 CFR pan 34 {for nenprofit ornanizations)
¢ Records demonsirating compliance with she emy Lai review req includimg Grant Reporting Requirements
e e G T {13 Sub-recipients recenving ESG Tunds musi submel quarterly aad anaual reports fo the City thal
4 Certifications and  disclosure forms  cequied under ihe lobbying and disclosure include the number of persuns assisted, race and ethme vogin. gender, the types ol assistanes
requircments in 24 CFR Part 87 provided. and the project or propram outcomes dala mensured under the perfomance stndards
. . deselopud i consultation with the Continuum of Care. and ather daly as required by HUD
(9)  Relocation: The records musl wnciudoe de tion of compliance wuli ihe displ. 1
selocation. and aequisition requiranenls of 376 408 2) Sub-ccaipicnts reveving GSG Junds musi compiy wilh the HMIS reparting requiremenis with
(10} Fmanciol reconds: %Im ConlAmuguuAal' Care Lead Agency Dameste Violence providers must provide aguregalo
infarmation in lieu af wsiag HMIS

a  The City musl relmn supporting docimentation lar all custs eharged 1o the ESG grant:
The City and ils sub-reeipionls mnst keep documseniation showing that ESG giani Tunds
were spnt oo allawable cosis in accordance with ihe requirsments Tor eligibie activities
under 376 10(-376 109 und the cost principles m 2 CFR iZart 200

13} Homeless Frevennon and Rapid Re-Hausing Record Requiraments®
The follow:ng ceords are reguired for aew clicnls and clicnis who have kad a break m
service bul are still eligible 1o cevcive addifionnl funding:

a Client [ite Recordkcepny; ltems required 10 be placed o the file shall be cheched ol (WA
cnlered i "Nol Applicable”™) and signed by Lhe intake warker ar case manager  Vhis will
. . . . . cusure that all required documents reflecling client 2ligibility are oblaned and relamed m
2 I City musi keop 1o of liasee with the expeudiure linits in edery lile,
376 100 and the expendimre deadling i 374 243 )

B The City and W sub-recipienis usl relain rocords of the reccipt and nse of program
meome.

Mhe ESG Stal Cervficolion Fonn must be compicled by sub-
¢} program. and al eagh recertificalion

o Stall Corte
revipient for each client wpon entninto the

{1} Access lo records:

) otwil di the conlidentiaiits procedurcs establisied under this sochon, 1HUD. the 3 Inural Evaluntons; The sub-recipient must conduct an inilial evaluation 1o determine the
Hl,D Oflice of (he luspector General. and the Complroller General of the United Sintes. or drgibility of 2achy mdividual aad Sanuly s cligibiiity for ESG assistance and the unount
any of (hewr awthonzed representatives. and lire Cily, must have the aght of aceess Lo adl and 1vpes of assistance (ke individual or funily secds (o regain stability s permaneni
boaks. documents, pupers, or vther tecords of examination, excerpls and senpls These kansing Th ovaluations must be conducled m aecordance with the cenlralized or
Aghls of aceess are nol limited ta the reguired reiention period but tostas long os e recards courdinated assessineal requiremenls sl foth nuder 376 100(d) cnd the wniten standards
are retained: established wauer 376 400{c)

b Sub-reciptents must make avadible program pariicipant records, alony witle any finaveial o Other subsidics reesived by the cligut: sub-reeipient staif must vedfy that the progran
and program  records, for review by the City durmg penodic monnoring visns Monitoruug participanl does nol regene dics [ram otier Ledernl, <tie or tacot funding snueces ior
of suh- recipienss miay be conducted by dic Cily, local HEZD Ofiee of Commundy Elanig aclivitics diar will be funded with ESG funds Yerifications must by documented and
and Development. HUD™s Office of Speeral Needs Assistance Programs, HUD = Oifiec ol included n 1he ense file
laspecior (ic!\urm‘ Hb[)w f‘)rﬁccuf Fait Housme and Equal 0pp9((un|l_\,n uonlvcclv{_l\imd 5 Wnllen \hird pary: Verficanon in wnting from a thind party fe 5 dividual smpioyer
on bollf o e Cily Tor ihe purposes of audivng proprams fnded throush the City ot Soctot Svouniy Admwisiation. welfare wlfice, cnicczency shelter provider, e ), viliier

noys e deteinnias sompliance W is most prelerred  Writien thind pany

ollier autiiouzed city ar lfederil ¢ vith the tcquiremonts ol direelly (0 svb-rocipient Sl or vin the applic
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{b)

i Oral third party  Verificaton from 1 third pary (e g

5 Applicun

h Annuai [ncome: Progiain participant s [iles wiust

Jocunentation s incinde comnpletion of 3 siaadandized form  snch as . senfication ol
income statement

ndis idual cmplover. Social Securnly
Adnunisicaiion, welfase office cle ) provided by the third parts over e lephone or
m-person directly lo sub-reciprent stafll. Oral turd pany venfication i aceeptable andy
wrilten thitd pary venfication cannol be oblamed  Sub ] stalf must o
reasous why Alurd party walion venficnion could wol be  obtained in tha pragram
oacicipnmt Gle Siafl wusi alse notale lime called and the nome of the cmployer who
provided the infonnalion orally

i(~deciaralion: A sclf I ol income and housiag stalus as  reporled
by the program participant is allowable, but is oniy acceptable F waiien or verhal thud
parly venlication cannol be oblaned  Setl-declaraion of housing siatus (¢ 8. evichon)
shanld he rurg Sub-recipient staff must docuinent reasons why dvird party sriflen or oral
venfication could aol be obimaed in e program participa Hle

ontain wvidence thal househoid income
was below 30% of arce median income for the geograpiic arex ol assistance upon caln
mio the ESG Homieless Prevention program Sub-recipients inust use the standard  or
caleulating annual income as csiablished in 24 CFR part 3 609

Addiuonal information and guitance for delermaming and dociunenting bomeless and  at-

nsk of hamelussness status, inconie, and disability is avalable ar wywss hudhie info

Rental ussistance agreements and poywieats The recoids retomed Dy the sub- ieciprents

must nclude copies of all leasas and rental or the  p of

iental dor lon of | made 0 owners lor the prayision of senlal
and supporting d lor these Reutal agreements

showd include amount und length of subsidy

Utility altowance: Rccunls nusL document the montidy 1I[uvnm\.V or viilities {escluding

iclopl used (0 compl with renl restnctions U ility allowances can be

ablamed from the € Community Development Ohice

Lead-Based  Paini: visual pamt wusl be leted for all
houschoids with a pregnant woman ar children under 6 whe reside or will reside i a ltousing
unil vonsirueled preor le 1978 A copy of the nousing wspectiou (orm compleied by the
“iy Ty Community Duvwoiopmom Ol owing Lhe umi wiis inpeciod for lead-pased
pamt 1ssues I concems are noled duriag Ihe insaechion the sub-recipient will ae required fo
asve the unit lested for lead-based paink OR the household can be assisted with moyion
cosly v 1elocaie th iy U a lead-sale houging anit

The visual lead-based paint must be
nsengy minvte onling trainmg coursy is avmlable

Tead-|

pleted by siafl cemified by HUD A

htp 7w hud gov/oilices/Tead/Iraining/visualnssessmentho0 i 0f lim

i flousing  Staadards faspection: An on-silc mspeclion is required anylime a vrograat
pusticipant is receiving FSG (nancial assisionce. including rental sssistance security deposit
assialance, ulifily assistance, ote. A housing wail nspection form must be completed and
readntninad in ihe chicnt file

5. Rent Reasanableness: Renlal assistance cannol bo provided wirdess the reni docs ol exceed

ATTACHMENT 2 G1

. Shelier and Essential services: Sub-recipresls must retain zase files showing 2
chigibility and the tvoes of senaces prosided :o shelier clionts Included  shall be
tlacumenintian ol hnmelessness, case manogemenl provided, isial  svaluotions,
senvicos prasided. relonals w alher conununily resources. articipant parti
notes.  shelier  policies, sing malerials HMIS  User  Agreements
confidentiolity and cliont gnevence polrcies

Al risk o hameicssaess stutus: For sach mdividual and {amily wha reecives ESG - homelessosss
prcvunlion assistane lh(‘ records must include the evidence relied upon (o thlish and venfy

b ol hamelessnoss ™ wrale This evidence must nclude an intake and
tmﬁrnlmn form <ln4| is sompleted by the sub-tecipieat The ovidence inust also mclude wheiher
o nol lhe program paticipant mects {he cnicria andes  pampraph (13 of e sk ol
homzicssness  dclimtion in 376 2, mcluding:

certificaian ou a form thal the parlieipant lias nsufficieni

. e partepant s
scd ot olher

Grancial resources and support nelworks {fanuly. foiends. Tailh-!
soctal nelworks) immediately avalable to attain ivusmg siability aud mecis one or
more of the conditions under puragiaph (1 ol e delimiion of cal nsh ar
homeiessness ' in 376.2

s Acceplable evidence nclndes: source documenls {noniees o tenmation o
cmployinent, uncrployment campensaiton stalguent bank stalements. heallh- care
bill showing wrears, wlility Wil showme arrears. sic) Ihe oatent thal seurce
documents are unoblamable, a swrilien stnement by the relevant hind pany (former
employee, pablic administrator. relatise, vic) o1 e wrllen certification by the sub-
reciprent s inleke stadl of the oral venfication by the relevant Wird party ihal meeis
one or bath ol the eriena under paragraph (D)(ii) ol ke definition oi al Ask of
homelessness in 376 2

5

. fo 1he oxlent lhal source documcntabion and ihird-parly  veriffeations e
unoblainable, a wrillen staicment by the sub-recipient’s wiake siall desenhing  the
ellorts laken 1o ablain the requind evidence: and the niost reliable evidence available
(0 show that the progrumi participant meels one or more of the conditions undet
parngrnph (1) (i) of the dofiritton of “at risk of hamelosingss”  in 3762 This sy
ingiude stafl abservaiion

. Docnmentrian that sub-reeipienl stall™ o onducied e-ovaluilion o prograa
purticipant s cligibrlity not less than once every 3 months (0 conlue (o recen e al
risk ol lomelessness slancy

Evidence that the program parficipant meels e erilenia ol the “homeless™ definition n
376 2. Is an individual or fimily wha facks a Gxed. regular, and adegquaie mghtume
silence. meaning:

. An mdividoal or Caqiily with a primary nightime residenco (hat is a public or pinac
place not designed for o1 ordinarly used as u regulor sleeping accaumnodaion for
human besns, including a car, gack, abandencd tmilding, Bus or Liam staton, uport
or camping ground

s A indivual or family Lviug o9 supenised publically oc privaiely opainted sheltsr
desipnaled o provide tenporary Hving arrangoments (ncluding canpeegae shelters,

ATTACHMENT 2 EX)

the Fair Markel Reat establishied s HUD. as provided under 24 CFR purt B8, and complies
with HUD®s standard »f reai (casonablencss, as ustablished under 24 CTR port 982 501
Jor :he purpose ol calenlaing rewl undsr dtis pragran, the renl shall equal (he sum of
e total monthly rent for the amil any fees 1equired (o aceupancy nader thu lease (olher
Wan Jate fees and pot feest and, 1 the (enan pavs separately for uiililics. the monlbly
allowanee lar nfililes {excluding welephone) established by lhe public housimg anthonly
fur the arca in which the housime s localed

Case Management. Sub-reeipient stafl must document program parucipanl - eligihilily 1o
iegain stability tn pernancnt hausing Evalunions must e conducted 1 accordance willi lhe
centralized ar cooidinated ussessment required by HUD, once nnplemented

lessnes: ion oF raptd re-hous lo 4 program

Wihile proyiding h

participani. die subiceipient mual

- fequire e parlicipant (9 meet wilh 3 caso aanazer nol iess ihan ance per moulh
1o assist the program palisipaut in casunng jang-iemi housing siabilisy which shull be
naolated in the program paticipants tile,

- Deselap 4 witten plan 1o 256151 the program participant (o retaut permanent housing
alter the ESG nssislance ends, tking mio account all ralevant considerations sucl
as the progron paiticipant s cument or expected income and cxpansss, other public or
private assistance for which the program parhcipani will be cligible and tikeh 1a
ceceive. and the wintve affardobuity of available housing in the arca

. Cosc Managemient inay consist of assessing, srangmg. canrdinaling, and manitonng
the delivers of wdndualized senvices to laeililale housmg stability  ia peananend
anusing N

i Sub-reciprent stall musl resevaluete the program paddicipant's ehgibulity and I)p;s
and amonnts of assistance the participant needs nut less than once every 3 nonths “or
pragram paricipants 1 ug | | presenlion istance, wd  once a xear [or
aragram pashicipants recelving rapil re-housiag assistance

b-rocipient siaff must epler case manugement infermation in a progrm puriicipait s
case fils and m the local Continuym of Care's HMLS

. HMIS: Sub- rcup-cms musl seep records ol ihe patticipation m HMIS or 2
parable datsbase of 4l projests and wetivities senved will ESG funds

S

Sieiter. $lreel Ouireach and Shelter Essenial Services Recardkeeping Requirements

+  3wreet Quircach: Sub-icuipicats praviding sreol vusroach homdless  individuals
and fanlies must document hal ihe sircel oulreach acusines offered  are necessary to
provide smergency core on the sireel Scrvices charged o this aclivity musi only
include cosis of providing assistancs W cligible parucipaws residing on Lhe streel ur
in parks. ahandoned buildwngs. bus stehions camp  geonnds, and other sethags where
nnsheits petsens are stayine Stafl salarics charged to the grant rolaled to cnming
oul streel oufreach must be supporied with pasroll records Client Tifes should
dosument :n detarl the types of assistance prosidexl. evidencs of homelessiess, case
managenient recards. and 1IMIS User Agicentents exeonted by the clivnt wd agency
stalf,
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sranstiional bousig, and haels and naicls paid Tor by clranlabic signaizativns or
ty Federal state or local gaverament progroms for low income individuais):

. An {ndividual whe is exiong an institation where e or she resided for 99 doys a
tess and who iesided in an emerzency sheller ar place not meant far human habitation
smaedialehs belore entering hal institution

. An idividual or Tam:ly swha will anmiaeady lose (heir primary mghttime residence,

pronided hats the pnnmrv mghliime wmc will be lost walim F4 days of the daic
af apphication forh Jusy agsista o id was identified: wnd the
aroermn pattieioant lacks roseurces or suuport nul*\orkk needed Lo oblain permanen
ATRET TN

] Unagcompanied youlh 1mder 25 vears ol age. or familics with children and soutly
who do socuthensise qualily as homcless ander (his defimition, but who
arc defined as homeless under section J87 of the Runaway and Homeless Youlh Act
scenon 617 of the Head Start Act, section 41443 ol the Violence Against Women ¢
Act of (994, seclion 330(h) of the Public Health Service Acl, seelion 3 of the Food and
Nutritian Act of 2008, section 17¢b} af tie Clild Nufrition Acl ol 1966, or seetion 723
of the McKinnev-Vento Homeless Assisiance Acl

. Have ol iiad a lease. ow nership infgresi. or occupancy agreemonl in permangal
housiap 4t any tine during the 60 doys immedintely preceding the dute of applicanon

for homeless assistance. have experienced persisient mstabiliy as measwred by Gvo
neves or more during the 60-day periad wmmediately preceding ihe dale ol applyimg
for homeless assistance: and cin be sapected to continue in such stalus Jor an 2xlended
penad of time heeause ol chronic disabiiilivs, chrene physicul icalth or mnental Scaith
conditions. substwice addiclion, historios ol demestic violence orcluldived abuse
tinzluding negieel), the presence ol achild or youth with a slisability, sr twe oc inore
barricrs lo cmployment, whicit inehide the lick af' a fgh sclwol degeee of GED
ilizeracy, low English proiiciency, a histery of ncarceration or defention Tor criminal
aclivily. and a history ol unstably savployment

or

*  Anyindiyrdual or Family swho. Who 1x flecine, or 1s attenipimg to dlee, domestic
vialenee, duling violenat stalking, or olher dangeraus or lifes
lheeateamg conditions that iclale to violence ogainsl the individual or Tamily member,
including a child, thnt has cither iaken place willin the individual s or family’s
primary nightme restdence o1 has made e adividual or fwmily alfaid 10 relun to
ihcir pnmary nighilune residence: has no ether residence . lacks thu s esaurces vr
support nelworks to oblain allier permunenl housing

ATTACHMENT 2 “a



SECTION 3: E

TIES

IGIBLE ACTI

The foliowing rellects detaied inlorn atioa regarding the 1ypes of activities shal may be provided
asiog  ESG funds:

31

Sureet Quireach

Liligible Pragram Pastieipants Unsheltered individuals and fanuilies, meaning those who quaiify
under paragraph ¢ 1() o the daltnitien of ™ lomelessness'™

(1) Orverview of Cligible Activities: The cosls of essennial services relnted 1a street auticach

are  cligible cosis under the ESG program  The elgible cosls fon sireci outreoch
differ from the cligible cosls for essential services related w cmergency
sheller, as they are iiinuted lo those necessary (o provide ciergenes cnre on the street
Services chwped Lo this activity mst only include casls of providing assistance lo
cligible porticipanls residing on the sireel or in parks, abandoned buildings, bws
stations, <amp wrounds, and other such  scllings where unshelicred persons are
staying Stalf salanes relaled (o crmytng out sivest outrench achivitics are slso cligtble

aclivisi

(2)  Eligible Cosis: ESG lunds mnay be nsed lor cosls of providing ussenlial senices
wecossary ta reach oul 1o unsheliered hamcless people: conncet them will emergenes
sheller, housing or eniieal services: and provide urgent non-facililv-based care 1o
unshelicred homeless peaple who are unwiliing or unable lo access cmergeney sheltes,
lousing or an appropriate health faciily  For the purpose of this scction, “unsheliered
homeless”™ means mdividuals and Janulies who qualifs as homeless under the new
definiiians Eligiblu casts consist of the following

a Engngemeni-the  costs (o Jocale, wdentify. and  build ielatonships with
anshollered  hameless prople aiki cugage than for (he purposes of providing
Immediale suppori, sniervention, and conneclions wih honeless assistanee
grogrants and/or namsleam  socisl services ind housing programs

b Case Maoag, includes the cosi of assessing havsing and service needs:
arranging, coordmatiug, and monnonng e delivery of mdividualized services
w el the nwus of the program ,:ammpmus Includes using the conlializ
or Ji ystem developed by the focal Continnum of Care
as smandoted by HUD: conducting inilial evaluation including venlsing and
documentng cligibility, counsaling, descluping. secunng and  courdinating
services, elo

“mergency Heallh Services-includes costs [or dircet outpatient trcatmenl of
medicai  condilions provided by licensed inedical profossionals sperai
community-hased  sellings, ineluding streels, parks. and othee places where
unsheliered homeless peopic  are living Funds may be used oaly for liese
servieos (o Lhe extenl that ather appropuale heallh services are inaccessible or
.\|Inb|L within the arca Eligible treatment consists of accessing a program
pacticipunt’s  health bl and devel a plan: assisting
participants to undersland thawr heaith nudm pm\\dm5 direotly or assisling,
program pariicipanis o oblan appropriale emergency atediczl reamenl: and

vnay
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delivery of individunliced seivices to mcet the needs of the program  pariicipant
Componeil services and aclivities consisl of:

. Jsing the cenlraiiced or coordinaled assessment sysiem descloped by the loeal
Continuum of Care as mondated by program (cgulations

. Conducting ihe intial evaluaion
. Counscling

- Developing, secunng, and coordinuling, serviees anc obtaining Federal. stae and
local benelits

. Manitonag and evalualing program parlicipant pragress
. Providing informntion and referrals 1o other programs

. Providing ongoing, nisk assessment and safely planaimg with domeslic violence. Jating,
violenge, soxualb assaull and stalking viclims

. Dc\clnpme, an individuaiiced biousing and service plan, mcluding planniag a path 1o

penmanent easing stabilily

Clild Cure - The cosi ol child care for program paricipanis. including prosiding meals
and snacks, aad comprehensive and coordinated sels of oppropriale developmental
activilics arc oligible. Children wust be under ihe age of 13 uniess they are disabled
Disabled children must L under the age of 18 The child-care center must be licensed by
she unsdiction m whicl it oprates

Edueatipn Serice - When necessury for progemm participanls Lo oblaim wnd mamtant
housing, the easis of improviag knowledge and basic eduentioaal shills arc cliible S
:nelude instuchion or Iraiming in consumer education, health educalion, substance  abuse
prevention, literacy, Snelish as a Second [anguage (ESL) and GED Canponenl seovices
ol aclivilics are screening, assessment and testng, mdividual or group instnretion. avoring,
provisian ol books. supplies. and instructional malerial, counscling and refemal 1o
COMIMUNLY resovrees

Employment Assisiunce und Job T r.nnmg - The cosls of zmployment assisiuice and job
iraining progroms are ehigible meludi lass unline, Ler insiriction, on ihe job
nstruction, services ihal assisl the indisiduals in sccurug employment, acquiring ‘caming
sKills, and/or increasing caming, potential

Outpatient Health Serviee - Costs lor dircel outpaticnt ireaiment of medical condihony
provided by iiceased wedical professionals Funds may be used only for these senvices 1o
lllculcm 1hat other appraprinie health ser ices are upavailable within o community - Bligible

calmenl coneisls of: assessing a program  participaut’s heallh psoblems, dovelopmy a
lrcalmvm plan. previding direetly wi assisting parlicipanis o oblain appropiate medical
\ccatmenl preventive anedical and/or dentul eare, health mainlenance  senviee, including
emergency medical services. and providing aedications and follow-up seni
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Sligibie Progrom Pancipams: Individuals and faunilics who are homeless

providing medication and follow-up servives

d Emergeney Mental Healtlh Serviees-includes cusis for dircel outpuiient freatment
by licenscid proicssionals of meatal health conditions operaling in cammunily-
hased selimnes, incliding streets, parks, wid clhcr places where nushellered peapice
are living  Punds aay be vsed anly far these senvices 10 e extent Ml other
appropnaie mental health seivices are aceessible ot unu»mlahle within the
cotnmunity Montal henlth services wre the upplication off T
Lo gersonal, family, silualional, or cccupational problems n order @ luing o
pasilive tesointon of the areblom ar improved indisdual or family (unciioning
ar cir Eligible congists of crisis ntesvention, the
prescdplion of psyeholrepic mediealions, gianation about the use and
manageneal of medicalions, and combinations ol ilicrapeulic appronshes i
address mulliple problems

< Transportalion-includes Ir; ion costs by oilreach workers, sociul workars,
medical professinnals, or ather seovice providess, provided whal this wrave lakes
place durng (he provisions ol sericas chgible wnder this secien The costs ol
ransponiing unshellgied people (0 emergeney shelicrs or ollicr service ities
are also cligibie  These cosls include:

i) The cost of a program participant’s tavel on public ransportation:

y¢ allawvance for service

(i O service workers use Thesr own vehicles, milea
workers (o visil progran parficigants:

(i) The cost of pnchasiug or leasing a sehicle {or the sub-recipicnt i which
slall  tronsports  program  parlicipants  andéor stall serving  program
participanes, wd  the cost of yas, insurance, laxes and maistenawice for ihe
veluele: and

vy Travel costs of sub-recipiont stafl to accompany or assisi the progrant
participas 10 uge public ransponation

[ Scrces for Special Populohon-lunds may be uscd o provide services for

nonteless yonrh. viclim services, and services o people living the HIV/iAIDs,
o long os the costs ol providing ihese services are cligible under program
sepulations  The tenn “viclim senices” means services (hal assist program
oarlicipants who are victims ol dom violence, dating  violence, sexunl
assaull, or stalking, inciuding sonvices offered byrape crisis cenlers, DV shelters.
and elher organizations will @ dacumented history o ¢lTeetive work conceming
domesiie violence. dating vialence. sexual assaull or stolking.

a

as defined by HUD

ESG funds miay be used o provide cssential services o persons in cmeigoncy shellers,

renovaimg buildings (0 be used as cmergenc
costs relaled lo carmying oul eniergeney s

shielters, and vperating emergency shelters Stall
helter aclivilics 1s also cligible Eligible Acliviiies

Include;

(28]
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ating and manfloring the

Case Manugement - The cost ol assessing, arranging, coordi

Lepul Service - Cosls including uucly foes for tegol advice and representation by altorieys
ligensed and 1a good slanding with ihe bar nssocialion, and by persons under ihe
supervision of the licensed attomey, regarding matters thal interiere with paricipanls ability
10 obtain and refain liousing Funds inay only be used Jor thuse senvices io the extent thal
otler appropiiaie leg vies are unavabuble or inucscssible within the comemunity
Eligtble subject mauers are: ehild support, suardianship, patemily. cmaneipation, legal
separation, orders of prolection and viher civil remedies {or victites of domeslic violence,
daring, violeace. sexual sssaull, and stalking, appeal of velerans and public henefil claim
donials and resolution of culslanding erimimat warranfs

or Jclis ties muy nclude slient inlake. prepwation of cases for wal,

advice, representation ot hearings, and connseling Fees based on he
sctual serviee performed {ie fue Tar services) are also cligible. but only i the cost would
be less thun the cast of hourly (e ug fees and ather aecessury coutl cosls are aiso
cligible 11 the sub-recipieal 15 o fegal senices provider and perfoms the senvices iself. the
cligible costs are the sub-recipient’s cmpioyee's salasics and alhier costs necessa v Lo parlonn
lha servioe

Component service:
provisians of leg

Note: Legnd services for immigeation and citizenship matlers anil issnes celating 10
mortguges are  INELIGIBLE. Rerainer [ee siweungements ami conlingency fce
arrnnpements are also ineligille,

Life Skills Trining - Cosls of teaching critical lile management skills thal may never have
been feaned or have been lost duning the course of obvsical or menlal ilincss. DY, subsiance
abuse, and homelessuess are cligihle cosls These services wiust be necessary (o assist the
progiam participant o function independently Componen skills raning are budgeling
resources, managing moncy managing a houschold, resolvine conflict, shoppimg Lo (vod
and needed items. impron g anlrilion, using publie iransporfalion and parenling

Meotnl Hewlth Sery Cosis include lirect omipaticol roalment by ficensed profcssionals
ol menlal health coaditions Funds may valy by vsed for these servieey io the extent that
other approprinic racnlal health services are unavailable or jnacecssible within  the
Eligible ireohuent  consists ol wrisis nlervention, herapy  sessions,
preseoplion of psyeh li or axpl abont (he use and management o)

o P

mudicalions. and combimutions of therupuutic approschics Lo address miltiple problems

Subslune Abuse Treameat Seriice - eible subslance abuse ireatment services arc
desipued (o prevenl, _ climinate. o1 deler relapse of substance abuse or addicline
behaviors and are provided by licensed or coruilied profcssionnls Funds nay only bo used
for these services (o the sxtent that other appraprale substance abuse lrenlinenls services
are anavailahle or inaccessible wilhin a commumity: Eligible reatment consists ol clicat
infake and assessmenl, oulpalient Ireatment Far ap 1o 30 davs, gooup and wdividual
cotnseling and drig Lesiing

Nole: Tupatienl dero adion aad glber inpoticnt drug or skeohol reatments are

(NELIGIBLE.

bB



{10y Tronsportation - Cosis cousst ol the transponalion <osls of a program participant s ravel
10 and from medwal care, smploymenl. child carc or other cligible essenlial senices
facilties These costs include the fallawing: ast al A prowram participant « trasel an
sublic (ransposlatien, saileage allowance for cmployees usine their own vehicles io visit of
wanspart lienss, the zost of purchasing or leasing a veinele for the sub-recipent i whicl
stafl lranspons program participants andfor siall serving program participaunls. and the sost
of gas, insuranca taxcs smd mainteninee of the vehicle, and ihe iravel costs ol sub-cecipient
slall (o geeompans or assist program participaals (0 use public Leansporiation

s {or Special Populations - Funds moy be used te provide services for homeless
soudh, vichm services and senvicos for people living with WIV/AIDs, so long as the cosi ol
providing thase services aie chigible The term “viclim services  means sersices (hat assisi
program participanis who we victims of domeslic violence. dating viclence, sexuui assault
or stalking, including services olfernd by rape crisis centers and gainestic violence shellors
and other organizatiens with a documanted hislory of offaciive swoil. concoming these
1SS0CR

{1 Sen

(121 Shelter Operations - Costs of wnamtenance including wnor or rouling repairs, rent. food
sceunity, [iel equipnient telephoncfeell plions service, teriel and  <able cxpensc
lumishings ofMice supplies, insurance. ulililics and aiher supplics neecssan far the
operation of llie sheller(x)

NOTE: Where no appropriale criergeney sheller 1s available tor a hameless individual or
Camnily- cligible costs way also include a hotal ar inolel voucher.

{13} Sheliee Rehnbilitation or Caaversion  Caxts al caniract lubor ta rehubilitaic and existing
shelier or conversion of a building for amerpgency sheller. Buiiding must be munianed as
an emcrgenes shelter for 3-10 years depeniding upoii the amount of rehahilitation Refer to
Section 5 for Use Requirements ol Emergency Sheliers

33 /| Preyetfiog i .

Funds used 1o provide h t orapid re-l wnust be nsed 0 provide
assislonce i permancnl housmu, Ihnre must be a lease Setween the program participaal and the
tousimg owner In addition, there must e 1 formal Renlal Assisimnce Agreement between fhe sub-
reeipient tlhe sgancy previding (he service) and the housing pwict

NOTE' Living in o malel or holel 1s unt considered (o be permancal housig and [herefore 1s wol an
gible cxpease under thus program

(1) Eligible Provraun Pancipanis

a Hoineless Prevention Individuals and families who are ot immiaend risk. or ol nisk ol
homelessness. meang thase whe qualily under paragraph (23 wd (3) of he
homeless delimition or thuse who gualily as a1 tisk of homeiessness individuais and
tarmlics st have an meome below 30% of Area Median lucome npon entry into the
program. and are Jucking sulficient resources or support nebwarks immedialels
available to prevent tiera [rom moving o i cmergeney sheller or anather place

a.
23
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anel related cosls allocable (o the program of c¢ach persons whose priman
responsibibity with regard 10 the program

¢ Progran administration cosls including: preparing programe budgels and schedules,
and amendmenls (o those budgets md sehedules: developing systems for assuring
complianee with program rzquirements: developing smieragency aareenenis and
agregnients with sub-recipienls and contractors (0 camy out program  aclisilies,
moniloring  program  aclivilies Zar progress anc  complisnce wilh  program
requirements: oudits and cvaluations  Other eligible costs include program supplhies.
travel costs, Laining, rental or purchase of equipment, wiilites and olfice space relntud
o servicus

{1y Acquisition of real property
(2)  New canstruciion of an emergency sheltor lor the homeless
(3)  Fropertly clemance or demelition

Rehabilitation adnumistration, such as the preparation of work speeifications or tspesiions

=

($)  Staff taining or fund iaising activities assovialed with rehabilitation

(@) Salary ol sase management supen isor when not warksag directly on participant issucs
{7 Advecaey, planning, and organizational eapacily building

() Stalf recnuiiment ind/ar iraining {with ihe exception ol HMIS traming)

€9 Transpartation costs nal direerly agsocualed with senvice delivery

(1) Resmtimentoe on-goiag trammng of starf

{11y Depresiation

(12 Costs associajed wilh the onganizahon rathec than the supports ¢ housing projeci
{adverisements. pamphlels ahouy the agency, surveys ele }

{13y sl (enimng. enicAainment, confcrences or retreals
{14y Public relntions er fund aising
{15} 3ad debis or bank [ees

(16) Mongage paymeniy

| deposils
£18) 1 ale fees woarred M graniee dpes nol pay agreed rental subsidy by agreed date

ATTACHMENT 2
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desentred in paragraph (13 of the homeless delimtion Peagram partcapants awsl ;mecl
the ihreshold ~equircinents reflecled m part 372 2 (13 (i}

] Rapid Re-Housing: Individuals wna Gunilies who are literally houicfess meunng
those who qualily under paragraph 1) ol ihe delinition ef homeless

Eheible Activives Up fo mine snantis ieatal ssistance and or wility assistance Siofl”
calanor rodaled 1o cam iy out raped re-honsing and hemielessaess peeventian aclivities are
also eligible

a Finaneial Assistance Renial applicaiien foes, securily deposiis, utlity deposiis. last
manth's reat, utility paymenty, and :noving costs

b Services: Housmg search and pliceinent. Dousing  stabilily  case managementd,
meiliation. legal sen ices, aad credil repair

34 Hunieless 31 Saatein Data Collectiog

Eligible Casls

a SJalf costs of conuibuiing data te the HMIS designaled by the Continuum o Care,
inciuding time 10 compl..lc data cniny, ootulonng and reviewing data quolity,
compleling dala anaiysis, reporting lo HMIS Lead, !raining staff on using HMIS o
comparable database Apprmml by the CaC, and mpleracating corplying with HMIS
requicements Costs may also include slafT ravel costs W conduct 1atuke, 4and paying
suy participabion fecs charged by the HMIS Lead

b If 1he sub-recipient 15 a Yiclim Services Provider or Legal Services Provider, ESG
(unds muy be used to ostabhish and operatc & comparable daabase that collecis client
level (ata over hme and wnduplicated aggregats reparts based on the dnia
Infpnnatiou eoteied inlo 1 ¢ fle dalubase must nol be ealered dicectly wnlo or
provided to an HMIS

{2y Resluchions: Actvitics fuided under (hes sechian musl comgly with 1HUD s standards on
: b ohy
participation, data collection, and reporting nnder [MIS

The Ciis may wse up 1o 7 3% of the anal ESG allocation Lor adiniwsirative vosts reloied to planaing
and execulion of actvites The balance 1s made avalable (o noa-prolils nnd focal govemmenls
through o compelilive applicntion precass

ri

{1 Gigble Admiaisirative Costs
a Cosls of overall program management. coordinnlion. momlonng and osainalion,
meding,

b Sulanes, wages and related costs of stal eagaged i progrun adminsieatton In
Shargmg =osts 1o 1his calegory, the Cily may cither includo the ealire salany. wages
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(19) Pmmertol lemporan siorage fees in areas

(20) Pavmentol pasi debt not relaled Lo ront or uldity
2243 Fuancral assistaice o pragram participanis wha are receiving fhe satne tepe ol assislonce

through other public sources vr o o progran palicipant who hag been provided  wiih
went housing payinents under Unifomi Rotocation Assistincs during the same wme penod

G Pragram is ilended to address 1w needs of the individuals and famniios (program participanisy
who are hemgls chromealiy hoineless, or al sk of lomelessness In order for a progran
punticipant (o receive assistance wilh this arogram. he or she musi meal the defininon ol homeless
o al-itsk ol homelessness: have annual gross income bekow 0% of Area Median lncome Il requesiing
Preveniion fnancizl assisiance: fre cligible lo receve assistonce bnsed on (e sub-recipient’s  Wrillen
wlards: and have 1o ather resourees aviulabic io ¢osure long-(crm housing stability

Sub-ocipients are required 1y onsure thal all program participants meet ke presciibed HUD delimihons
order (o recenve assistance though the ESG mogam All ESG snb-iecipients are requrer lo use the
entralized Inlake Procodures and lorms cslablished by the Continwom of Care Domeslic Violeneo
serviee providers are exempt (rom using the Centralized intake forms

Ll Hwilos Aabnee

Clients recaving assislance using ESG (unds tor streel onlreach, sheiter, cssenlial serices
se-housing Nivancial assistonce mustincel the dedinition of homeless in oider (o be cligible for assistaice
Ihe tlomeless Definition iinal rule, published in the Federal Register an OQecenber 5. 2011 delines
nowelessness o lour (13 walegones as lollons (which musl be documenied in order lo recene
as815laace)

Literalty umcles

tndividuai or funthy who iacks a {ixed, regolar, and adequnie oghtitme residence. meaning:

Caleuory |

{1y thas a primany mglutime residence (hat 1s a public or pavate place anl meant for human
linbilaion:

{2) s living in o puhiu]; or prnateh eperated sheiter desipnalel o provide emparary liviag
arr: (s (i & shelters. ional housmg, and hoicls and malels
paid for by charilable of nizations ur by federal. slate, or local government pograns): or

i) s exatng an msitauon where the i iual o1 [umily has resuled tor 90 da
whe resuled faoan emergency shelter or place not :eant for human habtalion immediaiely
belore valenng thabastilion

Cutegory 2 Lppinens Bisk of Nomelosaess
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nils wha will imminentls fose thetr prinmsvy uightlime residence. provided thai:

hadiyedual uf
{13 Residence will be lost within 14 days »f The date of application {or humcless assistancy:
(2)  No subsequent residence lias been identified: and
(3} The individuol ar family lacks e resonrees or support sehwaiks needed Lo abitan other
peomanent housing

Cotegory 1 Mowiclon pautce pthee Faleral Statuics

Unaccompanied youlth under 25 sears ol age, or families with shldren and youth. who do not
otherwise qualify us homeless undor this definition, bul who:

art 3701

(1) Arc defined as humeless nader the otlier histel federal staiutes located al 24 CFIU

“Delimitians™
(2) Have ool had 4 lease, ownership micrst, or occupaney ageeement in permianent housing
during ihe 60 days prior 1o liie hemeless assisiance applicalion

(3} Have sxpenenced persistent mstalily ss measuied by wo moves or moro dunng lhe
preceding 60 dnys and
(4)  Can be expected 1o continue 1n such siatus far an eslended perod of lome duc 1o special

needs or barriers

Category 4 Elocinsdtcantias te tlec Domeatle Vislcags
Aoy mdividual or fam:dy wio:

ur 15 allempting Lo flee, damesiic violenec:

25 Hai np ather resdenca; and

23)  Lacks the resources on support nebworks to obtain other permananl howsing

* individials and famidics who sieet the criterna of Category 4 map e served
wnder Ragid Gehousing o1 Prevention, dupending on their housing sitwation ol the
time of assistance. For instance. if tie individiad o1 jomiy s residing i oa
domestic wolence shedier. then they automatically quaiify as homuless wider
Category | ami 4 If the wndividual o fomily is stifl tiving i o home but jeed to
move diee e the domesiic violence seiation. ey mayv qualify for prevention if
they mvet the 30% imcome wligibility requn ement

Peopic wha are exding an i ae idered | less only il they resided 1n sheller or w a place
oL meant for fugnan habitaion prior o eniering the mstilution and their siay 10 The instilutdon was Jess
Lhaw 90 days

People swho wore in transiional housing prior Lo cntepag an nsliltion are not cansidered hunieless upon
oxil HUD noles Lhat mast ol :hesendividuals have lustnrically been allowed (o retum Lo their
transilional housing ater exit, and HUD plans ta continug this policy n the upcaming proposcd
Continuum of Care regulalion For tie purposes of idenlifying unaccompanicd youth who are ausiably
hansed and are likely 1o sonlinue in that staly, vouth incans less than 23 vears of age
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Caregory 3 Kamilicisth Chilieen

Agungccompanied vouth wha dovs nol qualily as iumeless under the homeless definition, bul quaiifies
as honeless under secton 725(2) of the McKinusy-Yenlo Homeless Assislance Acl amd includes
(he pareni{s} or suardian(s) of thal chikd ar youth il living willt hin or her

in addition 0 mesting the definiton of lemeluss or iit-risk ol humelessness, sub-reciprent slail must
cnsure progeam paitieipanis are vhyble 1o rcpeva assistance based on a number of additional
requirements. The Lollowpd is o sutmpmery of what inust osenr i arder for clienls to recene ESG
assistonce This Jist nighlights \he main areas of ¢hwiliility. sub-recipient sl snust unlizs £5G forms
and cliceklists to ensure all areas are documaenled as raquired by program rogulations:

i Wnilen
sub-recipit wrillon stand
documented

Standards” Program participants must meet the cligility requirenents st forth i the
Evidence thnl (he client meeis 1he ehgibiliy erilersa must be

3 Cligibiliey Requirements: Thers must be an iniial evaluation lo delermiine participin
ohigibilily For GSG ussisiance aul the amount and ispes of assisiance Lo regam stubility in
pemtanent housiny They must be conducted in aceordance with the seatralized o7 coordinaed
assessinent system tcquited by HHUD, ance uvailable, and in accordonue with G ieguilations at
24 CFR part 376:

i I$ouame Stotux: Documentation of current honsing status nust be obiamed:

b Usmshia e sk ol hemel
document the homeless or al-nsk of liemeless stalus of elicats secved  This &
by gplaining cedifications from pragram participaats: and wiilten verificaons lonn third-
party sources iC available, As a last resort case menagors may verfy arally  hut must
document ime. daic and name of person who tas serilicd the clicul’s stalus:

¢ AeROK Thresheld srtqua: For houscholds 1o qualils ~al tisk of domeiessness

wdividuais or Cannlics mnst be documenied lo meel twu threshold erilecia and must b

docnmented 16 2xhibil onc or more specifivd sk factois as lollows:

o

Haus. Sub~rccipent stall must vealy and
hatl be done

Threshald Criterin (Must imeet botli):

e Tlic hauschold must have income BELOW 30% of area median meome [or the
gcepraphic area, ANMD

. The houschold has msufficient resauress or suppord nelworks such a5 fanily.
Inends, Mith-hased or other social neaworks immedialely available 1o present e
lousehold [rom moving into un cmergency sholler or otior location described in
paragraph | of the new HUD hoscless definitions

1 sk Factor Crilenia idust inect 4l leasl one):

. Housenold has moved frequentiy (defined as 2 or more tmes during the 40 dans
nnmedialely ling (he applicalion for os: ) because of  cconomic

10050Ns:
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The mitial drafl ol the nile had not ideatiiied an age limt HLD aliered how it was defining “long-icnn
penod” and * frequent inoves™ as qualify ng faciars for heing cansidered hemeiess: A long-term penod
will be 60 duys instend of 90, and “Trequent moves ™ will he two maves insiead of three, As a result. to
weel the tird culegory ol homalessness (persisient instabilily ), a fanyly ar unaccompanied youth must
have moved Lwo ar mere times within the last 60 duvs

HUD also clarificd ser ernl issues elaied 1o dacumentation sequirements For example, HUD <|1w|l’ic=.
thal third-party decwmentatian, when avatlabic, 1s the preferable way 1o dosument homeless sinws Lack
ol thied-party dacumcmiztion. howuver. cannol provenl a houschold from reccis ing energen
including sheher and vietim serviees (v addition, 1HUD will allew olirer forms of alrcady avai Jblc
dacumeniation (including HMIS records) (o count as evidence of homeless stulus

42 llomelexs Prevention Assbsiane

Sar mdividuals and families who do oot ineel the delimlion of homeless undes any of the catcgories
sheve. the MeKianey-Vewto Acl was amended 1o allow Hemeloss Pres ewtion Assisinnes (o be prosidud
10 persans who ave *al nsk ol humelessness ™ described in ilie following three calegorios:

Category 1 Ludivituils wol familles
An imdividunl or Fanuly s ho:

om

(2)  Daes nol have sufficient resources or support nehworks inmediately avaduble to prevent
thent from moving lo an smergeney shelter ar another placs defined in Calegory' | of the
homaless ™ definition abave: AND

as an anevnl income hotow 30% of area median incarme for the are

&

teets vne ol e Tollow ing conditions:
Has wioved becawss ol cconomic reasons 2 of more (ines dunig the a0 days
immediately precedig lhe applicaion foc assistance: OR

b Is livang in ihe home of another because of cconomic hnrdship: OR

Has been nctificd thal tdheir nght ta oceupy therr current honsing or Tiving siuration
will be rerminated within 21 daye aller the dale nl applicatian for assistance: OR

¢ Lives in a ol or motel and ihe cosL s not paid for by charituble osgamcalions or oy
federal, state ar Jacal yovematent programs lor low-income wndividuals; OR

v Lives m an Single Koom Qcrupancy (SKGY ot cfficiency aparlmenl unl i which
here reside mare than 2 person o lives in a larger housing unit in which there reside
wore than one and a haif (1 *4) persons perroom: OR

T {5 exiting a publicly Mnded institution or sysiem of carg

Ll Clubiloet amd Youlh

Catepory 2

A child or youth who dous aal qualify us homeless undor the homeless definition. but quniifies as
homeless uader unother Federul slatule:

ATTACHMENT 2 Izl

. Household is living in the hume ol aualber because ol ceonomic hardship:

o Houschold has been noulied thol (e Aght to aceupy thair current housing or
tiving situauon will be wrminated within 21 duys

. Lives ui a hotel or wmotel thal is ol paild Tor by Federal, slale or fecal
gosemment programs for fow-income individuais or by charilabla erganizalions:

. Lives m severcly overcrowded housing {lives i SRO or ctficiency apariment
unit in which mare than 2 persons reswic or another lype of housing in which
wiere resides more than |3 persons pec coom),

. is exitmg  public mstitution or system of earc, such as i health care Tacilily,
aiental heallh faedily, Tasier care, ur othar voulh facility. or comectinn program or
inshitulion; or

i Qlher “al)jsk of homelessness™ criler

. Al nsk ol homelessness” also includes any children or south who are defined
as “homeloss ™ under olher Federal slalutes. but are nal detined #s homeless under
this program, and shall include lh\, pasent. parents, or wuardian of such children
o1 vomle All may receihve syenl as loug as the
parenl, parents, or guarchian are living wilh those children or vouth Docunicitaiion

ilily under 1his criteria must be ubtiained and maimained in the clicnt s file

of cli

A Anoual fecome: When defermining ananal income uf a participant, the sub-recipicnt must
use the slondard Tor calculoling mual income under 20 CFR 3609 Clients recaiving
Prevention assistance must he befow 30% ol Area Medion meome Income of all household
members 8 vears o’ age and alder musi be venfied and documenicd 1w the case hile Please
reler 1o Altachoent /1 for defermination of income guidelings

© Connueting program parcipinis o mamsiream and olher resvurces: Sub-reeipients  mus
document il euch paiticpant was assisied (o oblain the following (il applicable:

i Appropriale supporlive services, inciuding assislance in oblaining oermanent 1ousing,
avetdical healih realmonl, mental health (reaiment, Souusciing, supervision. and cilier
services essendiad Tor dchicey ing, mdependant living; and

i Other Federal, siale, local and private assistance availuble 10 assist the padicipant in
abtaining housing siability

st the

I Require 1he participant meet with  case manager iol loss than oae per month to 2
participant in ¢nsuriag Jong-term Gousing stability  This must be docuinented in b case
file.

clup a docitmented plar Lo assist the pauticipant lo retan penmanent hopsimg after  the
ESG aswistanee ends, takug wilo secoual all relevant considerolions such as the perticipral’s
currenl of eapected incame and capenses: otlier public or privaie assistunce for winch Lhe
participont will he clighic and hkely to 1eceve, ad the clative alTordamiity of avalable
liousing v the area

ATTACHMENT 2 7%



h Temminaune Assisiancs

1 In generai ol a panicipaat violales pragran requirements. the agencs may eminate (he
assistance in accordance with 4 formal process esablished by the sub-recipient that
(ceognizes the rigs af individuals affected  The sub-reeipient st exareise judgment
and examine all axtonualing circumsiances m o deiermining  when violations warrant
fenmaubwon su thata participand 3 assistance is tennmated only in the oot s ere vosva

n The sub recipicnt must devefop a formal (ermiaboen process in order 10 lemunale 4
participantiecening renfal assistance or ousing relecalon and stabilization services
At amimmum lbe aracess must consist ol

. Wrliea nofice lo the panticipual conlaining 4 slear stalement of ihe ressons for
tecuuanbion;

- Areview of the deeision, inwluel the padicipant s sween ihe oppodunivy o
present wrillen or ural objections belfore a persan ather than the persen {or a
subordinase af that persan) whe made or approved the termintion deciston: and

- Prampl wnllen natice ol 1he final decision lo (he program participant

di  The tormal grosess inust he outlined v the sub-recipicals foumal gnevance
protedures and be provided 1w program participants upon only inlo an ESG- funded
pragran; or aclivuy: and

rv  Terminapon {rom an ESG-funded aragram or achivity does ual bac the sub- reciprent
from prouiding [nnher assislancs a1 a later daie o Lhe same individnal oc Sy

Reni Reasonableness; Rentnl assislance may not he proy ided for o fwusing wpit unless the rent
anes not xceed both the Fair Market Rent {(FMR) esdablished by HUD Joc the area in which
the program parlicipanl reccrves assistance and ke nmil complivs with  the Rem
Reasonabl siandards estabiished under 24 CFR 982 307 Sub-reciments mwsi document
in the program participant s file that the liousing anil is bolk reasonable and within the
esrablished EMR us is to cnsure (he progrun participant can remam in onsing once e
ESG assistance has ended See Auacl 3 for gud, ot Ronl R

[.cad-Based Paint I(the program parhicipan( ias a <luld snder 6 ot 1 pregnant wonien living
in the hoosing unil, an assessineat ol 1ho sge of the praperty must be conducled  This may be
done by accessing e laeal Asersenc's website [ the unil was convimieled pnor i 1978
ail lead-based painl requiremrents must be aiet See Altachment 2 for the LBP Compiioncs
Farra

inds nust mesl have an Housing

W fousing Sinndards Al unils assigied wilk B
Sinndards inspecinns conducled:

| Housing Snbsidy Finaneial assistance cannol be provided lo a program paruepant who s
ceceny ing the same 1y pe of ussislance through other public Decumeniation that sub-recipient
stafT have taken sleps 1o ven iy Lhat panticipants meet this requirement:

ATTACHMENT 2 4

53 fuoul-Bassil Eaint

When ESG tunds provide for the vperation ol shon
zera-bedroom dweilings according Lo the Load-|
the activity s governed by Subparl K of tis cegu
repulations, sueh as stadio apartments dormilories SRO imits baracks aid geaup humes Ay aoerveney
Shelters tild prion 1 2978 need suiv to comply with the folloseng simplified lead requirements

erm emersency shebiers that can be defined s
ed Paint Hazaid -egulalions al 1 CTR Part 35
an Must emergency sheliers arc oxempt o ihe

o Provide che | cad Hazard Infermation Famphler avaiinble through HLIiD:
v Do g visuabussessment of paited sufaces 1o dentily deteroration.

* Compiele pant siablizalian by repainting deterioriing surfaces: and

»  [ncorporate onguiy LR manicnance

Housing that1s nat excrapied by the defimlion above. ar honsing where shildren under the age ol 6
is subgect 10 all lead-trosed pamt ceulations

reside fiequently

Homeless pres calion and rapid re-housing surices we subect io fod regadalions because the imits
assisted with these funds are nol iemporany residences wid do wol Tull under te shelier exemption
Assistance for first moath s rent cannol be provided for housing units that are nol known o he free vl
lead-based paint canlomination

34 Eloud Hozaods

No proposcd site on wluch renovalion, major rehabilitation, ar sonversion of s building 1 (o ha
assisted wuder ESG, ather than by sram amaunts allocaled (o Stales under 376 43, may be lusated n
arca thal has been ideutilied by tho Federal Emergency Management Azency (FEMA) as having
speeial Tood hazards

355 Cruhildilon asalnsl lugetans Capials seqnpating

The age or gender of a cluld under age 18 atust nol be used s 2 basis fur denying any Gamily s
admission 1 an cmergency shelier that vses Emergency Solulions Giant (ESG) fumding or servie
provides shelier to familics with children under 2ue (®

and

SCTION 6: OTHER FEDERAL REQUIREMENTS

Ihe City and its sub-recipients mus( comply sy applicable Fuderal requiremenls as seflected i
6 404 376906, 376 407 aud 576 403 as (ollows

Orgamizotiona confliets of nterest The presision of any wype o amounl of ESC assistones
may ngl be condilioned on an ndividua: ¢ or canily s aseeplance or oceupancy of cmerpenes
sheliee on housing awned by the swb-iecipient or a subsidiars 31 ihe sub-recipien No sub-
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#  Recertificatian documentalan:
housing relocntion and aiabil
months 1 seceiving lomeless pn.vunilan assistones, and mmnll) il recetving howcless
assistance The recentificabion slall melude cligibility for housing status, meome. and nesd
lor contnued tinancial nssistance Documeniation of cligibifiity must be nbianed, verificd
and documented befere the 41h manih ol assistance 15 pail Tor hameless urevendion shonts
anad hofore tie 131h manih of sssisiance « vaid o1 hamelea. olients

SECTION 5: USE REQUIREMENTS FOR SHELTERS
51 M Beouiceatend for Sheliers

24 CIFR part 346 162(c) debings the ammum penod of use requirements (or shelters cunded troush
the ESG program as faliows

Reaovazed buiidings: Each building renovated with ESG funds must be manrlained as a
sheltor lor homeless mdividuals and (anuhes Lot nol tess than 4 perad of 2 or 10 yenrs
depending on (he type of ienovation and (he value of Lhe butiding The “value of the
building ™ is the reasonable monelany value asswgned 1o the huilding, such as the value
assigned by an independent reul estate apprasser The rinunum use period aust begin on
the date the building is first occupied by a hemeless mdividual ov fanily aller the
compleied renovation

2 Major rehabilitation: 1€ the rehabilitation cost of an cniergency sheller exceeds 75 pereent
of the vaiue ol the building before rehabilijation. the mimimum period al use is (U yaars

3 Conversion: Il the cosl tu comvent 3 building into an omyergencey shelier exceeds 73 percent
of the value of the building afler comrersion. the minimuw period of use is 19 years

Retovateam athar thon sajor cchubiitation or canversion: In all ather sases where ESG
funds arc used (of renat alina, 1be ninnii periad of use s J scurs,

i 1unds solgly lor
1ces or shelier to

4 Essenlial services and sheiter operntons: Where tlie suo-recipicnt uses
esgenlial senvices or sheller operations, the sub-recipient must provide se:
homoless :dividuals and familicy at least for the pertod during which the £8G funds arg
provided

w
[

Any buikiing for wlich the ESG Tunds arc used for renavation, sonversion, or imijor rehabiliiation
must comply with the local govermnent safely nd sanitalion standards, the uniform (ederal
Accessibilily Standards Act 24 CFR Pan 40, Appendix A. and the Americans will Disabilitics Ac
1he 1S Deparimeal of Housing and Urban Development and the City require all sub-recipicnls 1o
exercise evon rensonable offort io snsure the safety of the shelier onyviranment, the homoless
bencficianes, and the anpinvees As a1esihl ihe Cily reguires that an inspection be performed io
ensura that the renavatton was performe in accordnnee wuh all Tocal bindding, sodes
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aerpienl may, wills cespeet 10 ndividuals or familics accupying housing owued by the sub-
preal, ecany parent ar subsidiany of ihe sub-recipicat, carry out the initial evaluation
requited wnder 376100 or 4 ister b b prevention assistance under 376 101

Inchvidual conflicts o inierest: For ihe proguremeal of goods and scrvicss. sub rosigicnls must
compiy wilh the coiles of canduet and canflict of intecest 1equiremaats under 24 CFR 83 36
(foc govermnments) and 24 TER 44 42 {Tar privaic nonprolils) Forall olher transachans and
activitres, e followiag restnenons apply

a Coniiets prohilated o peasons deserbed i ihis sestinn who vavivise ¢ has exerused any
[unctions or responsibilitics with respect 1o aclivities assisted imder the GSG prageam m
who is i a position (o participaic in a decrsion-making process or gaiw inside information
with regard 1o acliy ities assisied under ihe program, nuay oblain a Guanciat inlerest or
benelit from an assisted activity: irave a Gnanciol mierestin any contrael. subcantract, o
agreement with sespect 1o an assisied activity, or hine s financiai inleiest w lhe proceeds
denved (ron an assisied achivily . enher for him o hersel M or for those with whont he or she
has fammily oc husiness ties. dunng his or her lenure or during lhe one-vear period follewing
lis or her feanre

Persons cavered  the canflicl-al~nierest provisians ol his section apply lo any pecsen who
is an cmplovee, agont, consullanL, olficer. or ciected or appoinled ofTicial of the sub-
reatprent

o

Contraciors” All conlractors of the Cily ot sub-recipicnl must comply swiili the

same teq Is thiat apply e sul pienis undcr Ihs section

"

6.2

Sub-recnents must make knowa tink use of the Tactlinies., assistanee, and services arc avnilabie (o all
on a nondiseamimaiony basis 1 is unlikely that the piaeedurss that sub-recipient inlends (o use (o
ke knosn the avarlability of fac:hies, assistance. and services will reach persons ol any parhienlar
race, <olor. celrgion, sex, age, national origin, familial status, a7 disability who moy qualify for those
(acilities and servicss, sub-recipicils must establish additional procedures thal ensure that those
acnois ac made nward of the Tyciliy stance. and services Snb-iccipients must take appropriate
steps to ensere elleclive communicalion with persons wilh dhsabifities including, bui not limiied to,
ldnpl|n5 proceduics that wilt make available to interested persons infomatian concerning (he location
of agsislance. ser iees, and Maililies 1hal arc accossiblo o persons wilh disabiliies Cansistent with
Title ¥ and £xecutive Order 13166 sub-recimens we alsu tequined 1o 1ake reasonnbis steps 1o ensure
meaninglul secoss 1o programy and achivilws for hmiled English aroficieney (LEP) persaas

. [IRTTATaTTN ative |

NON-FROFIT ORGANIZA UIONS AND GOVERNMENTAL ENTITIES - | he requircments of 2
ofr parl 200 {Subparts A = ©) Subpant A {Acconyms und Relmtions, Subpait B {Leneral Provisions)
Suvpant C (Pre-Federal Avard Requirements and Conents of Fedoral A Subpaut D (Post-Fud
Avzard Reguicements. Subpan B {Cost Prmciples), naud Subpart ¥ {Audit Reguiraaerisi apnly o ary
eniis recenying £5G funds
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a4 Buconsental Hedes

Activilies under ESG are subjeut o environmenial reviaws by HUD under 24 CFR part 50. Each sub-
recipient shall supply all avadable, celevant infonnation neeessars foc the City te purloim for vach
properey any environmental review requued by 240 CFR part 30

Sub-recprents mary uok rehabnlitate or convert, property for a proicet under s part, or commit or
cxpend HHUD or Jocal fumds for eligible actin tses under this pan, unnil the City has approved an
enviropmental reviess sinder 24 CFR part 39

%3 Dlastuceneat Belpcating and Acqubition

When using ESG Lunds for rehabifilation or conversion of a rental an1¢ 1or use as an einergeney sh
sub-reciprents wist assure that iy have Lahen all tensonable sieps lo minimive the displacement of
porsans {famihes, individuals, businesses, nonprafit organizations, and larms} as a result of'a project
assisied audor ESG o gencral, a displaced person musl be provided relecation assistance al tie levels
doseribed in. and in accardance wilh, the URA and 49 CFR part 24

6.4 Sectlon 200 eCie Rebabilitaion Actul 1173

Sub-recipienis must comply with Seclion 304 of the Rehabilitation Acl ol 1973 {The Act) Pursuant 1o
tho requirement of The Act, sub-cocipients inust ensura thal no alhenvise quallﬁcd disubled petson
shall. solely by rcrmm urxlmr dmanlm ge excluded [em the participation in, be denied fhe benelils
v be subject to d luding discrimination 1y em plovinent, m any program or ncliviey
that recoives or beneflits lrom Fedeal fnaneial assistance The sub-recipical must also ensure (hat
requirements of The Act shall be included in the agreeaicals wirh and be binding ou all of ils
subgranices. corimgciors. and subcantraclors, assignecs ar siccessors,

67 Mop-Dbeomiutiun and Egul Queectuaity
Sub-recipients arc requiced {o ensure that ESG-tunded scrvices are made available o alt an a
nondiscnaninatony basis, and 10 publicize s Tact Tiis avarlability most reach persons of any

p, race, cthnicily, religron), sex. age, faanlial status ot national orgin wilin the
Your Right

pnr(iculurllmldi\.
agency’s service arcn All program pativipants should be given the Fase Housing - |
pamiphict issued by HUD Sce Atlachment 6 — Fair Housing Pamphict

58 Ealth-Based Qreanizatings

encivs are requiresd (o irea all organizations fonly and without regard to religion in federil
programs (L is HUD poliey Lhat, within the [ramework of constituionol chureh-siate guidelives, faith~
hased orgameations should e able 1o compero an an cqual fooling with other orzanizations for federal
Tunding Accordiagly, organiznlions thal are fmth-based arc eligibie, on the same basis as any other
urganiz: 1o participafe in HUD's programs and activities, Neither the tederal govemmont nar 1
state or lozal govemment recen ing (bads under a HUD program or aclivily shall discrininale ugainst
an orzanizalion en the basig ol the rgonizatian’s  religious characier ar alian HUD suppornty the
participalion of [aith-based vryanizaiions in s propiams

lederal ag
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person s marital staws. sexual uricnlalion, or gender tdenirty fa person’s intemal sense of heing male
or femaic) 1 making homeless housing assistance available As the nation™s housing ageney, HUD's
eoal is 1o ensure that theii programs are carmed out free (ram discAmination snd are medels for 2qual
housiag opportumly

‘The rule san be found i the Federal Regisier af Scplember 21,2016, Yolunre 31, No 183 {Lincludes
provisions that

u Require enlities assmisied by HUD 10 make housing available withoul segard o acinnl or
perecived sexual oricatntion, gender idenlity, er mantal statis

Clanfv that the de ﬁn\lmn of “family " and ~ honschold. * which rdentifics wha s dligible lor
HUD s core programs, includes persons regardluss of actuai or perceived sexual
oricnlaiion, gender identity. or murital states: and

¢ Prohibii HUD-assisled entines (ront inquinng about an spplicant s or occupant
arienttion or gender denlily for the purpose of determining eligibiliny ar othenvise making
nousing available

6.0 Lulbyine Beoulecauats

No federally appropnated funds wiil be paid or will be paid. by v on behall of the suliccipient, o
any persan for influcneiag or aliempling to influenge wy allicer or employee of any ageney. 2 nember
of Congiess in connectivn wish the nwarding of ans fiskggal contast_ the making of any: federal grant
Whie making of any Lederal loun, and enlenng iatu of any cooperalit e agroement, and 1he eslension
continuation, renesval. anendmenl, or modilication 5 any icdecal contract, granl. loan. or cooperative
agreeaient Sub-tecipients shall requice the langunee of (s contification in He anard docuniens jor
all sub-gran(eos at all licrs

6.0 Munseloss Bt nation

or formerly less mdis idual g ipales su
rdance willt tho Federal ESG Regulations
amilies it the operations of the ESG-fundeni

Che sub-reaipient will ensure that at least une }
a policy-making fimclon within the orgamzaban :n
The sub-recipiout will involve homeless inlividuals and
activities Lhirongh work or valunieer aelivilics Lo the ealenl pussible

6,12 Drue-free Workpluce

The State musi requiie s Graniees o adopl a drug-rce workplace policy that ceriifics that the Grantee
will o will continue 10 provide a drg-tee workplace by:

a Publishing a siatement noulying cmpios ces thal the unlawlul manufaclure, disinbntion.
dispensing, possession. or use of a conirolicd subslunce is prolubited v the Granies s
workplace and spectfying lhe action ihal wall be tuken agamst emp vees Tor vioiallon
of such prahibilion
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Failli-based actisiues are ehigshic o receive Z8G Minds per 376 406 ander the following canditons.

Qruanizinons thal we 1cligions or fath-based are cliyible, un the same basis as any olher
orgarizanon, io reeene ESG funds Neilher the Fedel Govemment aar 4 State or lncal

woserpkenl cecciving lunds under ESG shall diserinninate against an argamizalion on (he
hams of the organizntion s teligiaus characier v atfiliation

-

Organtzations that ae direslly lnded winder the £8G program may uot cngage insnherently
religious acti tics, such as worship, religions mstruction, ot proscly ltzation as pari of the
programs or serviees tunded under ESG IFan oreani zotion conducis (hese activibes, the
activities inust he offered separaiely, in iime ot lotation, from the programs or servicas
funded ander ENG, and participalion must be voliatary [or program padicipanis

I Ay religious organization that receives FSG funds relain independence irom Cederal,
Sinde, and local goscrmnents, and may continue (o camy out is mssion. includiag the
definition, practice. and expressiou of ils religious beliefs, provided thal the seligious
organizalion does nol use direcl ESG funds Lo suppout any inherently religlous activilies,
such s worship, rehgious instniction, or pmml\nzmmn Amang olher tings, laith-bascd
oraanizations wuy usc space in their Crcilities 10 provids ESG-funded servicos, withont
ooy g religious ari, isons, scnplires, or other ruliglous sywhols: In midumn. an ESG-
funded religious organizalivn relains its authoriiy over its mlemal overnance, and the
orpanization may reimn cehiglous (enns n ds orgmuzalion’s name, seleel ils buard members
ou a religious basis, and inchude religious refercaces in jls orgauizalion s mission
slalemnanls and other governing documents

=

An organizalion that recenes ESG funds shall not, i prov wling ESG assisiance,
disceuminale against a prograim participant or prospecliy s program pacticipani an (he basis
of religion or religious befiel. ESG funds may net be used for the rehahililation of
structures la the oxtent thal those simuclures are used lor inherently religious achviies
Where 4 striclure is used Zor noth cligible and inherenlly religious auiisilics. ESG funds
may ol exceed the of lhose portions o e rehabilitanoa that are .uunbulamc o
cligible achvilies tn will the cost ¢ pplicable 1o CSG
funds Sanclnaries. eliapals. or oiher rooms thal an

SG- Fun(lod rLI| ions congrepalion uses
15 ils prancipal place of worshep, howeyer. are ncligible for (unded improveinenis under Lhe
program

60 Bl Accessto st b LT Hemardlens af Scyunt Oricatatiog ur Geader

On February 3, 2012, HLD puhlished 4 rle in the Federal Registor enutlled Equal Aceuss o Housing,
in HUD Prograus regardless af Sexunl Orentahon oi- Gender [dentuy This rula heeane eifective
March 3, 2012 Singe that time, an expanded version of the mile was adopied ur Sepiember 21
to be found a1 the (ollowine fink; bl oo hudexel, Y [

This ele applics to all MeKinnay-Venlo-funded hausing programs, as well as lo other housing assisled
ot inswred by HUR The nile ereates a new regulalory provision that generaily prohibus considering a
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-stablishing an on-golag drug-fice awareness prograni (¢ :afarm cmployses aboul
L Thedangers of drug tbuse in the werkplae,

ps The Grantee s policy ol maininiring, a nip-free workalae

k] Any avanlable drug < li hioilitat and cmipinyee programs.
and

i The ponoihics that may be unposed upon emplovees for drug abuse violatjons
ateuring w the workplace

Making il a requirement that cach emplesee fa be engaged in the performance of ihe
granl be piven 1 capy of the stalcment required by paragrph 8 1(a):

o

d Notifying ibe emplayee o the slalement required by paragraphe 3 {fa). thal, as a
coudilion ot emplavinent under the gran, the cmployee will:

L Abitc by 1he terms of the statement; and

2 Nofifv Uic entployer i wriling of his or her conviclion Jor a violadan of'a crminai
druy stalule oceurming in the workplace ao lster than five (3) enleadur days aller
such convielisn

¢ Notithing ihe City in writing, within len (10) calendar days afler ieceiving aohes under
pacagraph 8 ({d)(2) from an employee or olhenwyise receiving atiai nutive of sucl
consiction Employers of canvicled employees must provide nelice. wcludiag position
lille. o even' gram officer or ather designee on wlhose grant aclivily the sensicied
cmployee swas working. uwless the Federal ageacy hus designaled a connel poin lor the
cecoipl of such notices: Notices shall include tie ideniitication aumber(s) of cach affccicd
wrant

r Taking nne of the fallaw ing actians, wilhin ity (30) calendar duys ol recerviog notice
under preagraph 3 1(d)(2), willi respect to any emplayee who 15 so convicted:
i Taking appropriate pessonngl wition against suelt an covploves, up to and jacluding
lerminaltai. ¢ teal with the requirements of ihe Rehobilitation Act of 1973 as
amended: or

2 Requiring such cmployee o purticipaie satislactonily i drup abiise assislanee or
cehabililation program appraved [or sush purpeses by a Federal, Stale, or focsl health.
law-enforceiuent. o ather appropnate apeuey

g Making & goad Taith effor 1o conlinue 1o mawmntan 2 drug-lree workplace lhrougi
implementation paragraphs 8 1{a) througl ()

¢ nust reire s subseeciments 1o odminster in good faul a polics designad ia ensurs that

assisled homeless Taciliiy is free frant the rilegal use, po 1an or distnbution of drues or aleohod
by its thL‘Icths This requiremnent sill apply' as long ns (he assisted Taciiily ‘s used  as a Caciliy for
the homncless

This provision is not io be used 10 deny ESG homeless assistancy 1o any recipieal actiug i geod
Janih; nor will it be used 10 ailow shelter operators 1o ddeny assistance to individuals suspected of
druy or aieohol abuse fheinient s 1o provade a salv eavitonment within hoingless shellers
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SECTION7: SUB RECIPIENT FINANCIAL
MANAGEMENT

7.0 Wrlleog Avceoment

emmental entdics and the City will be a very

[he wrilten between organ

wiporiant decument throughout the lile of the prajuct The wiillen agrcement must bie executed belore

any funds can bo disbursed or oxpended FUNDS COMMITTED OR EXPENDED BEFORE THE
WRITTEN AGREEMENT IS SIGNEQ WILL NOT BE REIMBURSED FROM ESG FUNDS The
walter agreemen( will ensure compliance with the regulations of \he ESG program

NON PROFIT ORGANIZATIONS AND GOVERNMKNTAL ENTITIES - The roqureinents of >

ofr part 200 (Subparts A - F) Subparl A (Acranyms imd Uelfiwlions. Subpart 8 ((;anml Provisions).
Subpart C (Pre-Faderal Award Requiceicals and Conlents of Federal Asords), Subpart D (Post-
Federal Awnrd Requiremenis. Subpart £ {Cost Prnciples), and Subpart & {Auilil Requirements) appis
(0 any onlity roeeiving ESG unds

R Pant
Lollc\;h\t.l\ relerred 1o s Lh ¢ “Federnl Audit Requirements . which

200, Subpart F
may require the Subrecipient o obtain an audil [n Uie cvenl, thal during lhe period
ol the coniract, the Subrecipient expends more than 750,000 00 in federal Nunds m
an operating year fram Uhis and other federal grimts, the Subrecipicnt must, at its

own cosl and expense, cansc 10 he carmied out an independent sudit The audit musl
he completed, and a copr furmished o the City, wilhin the calier of (hirty (30} davs

afler recerpt of the audilor's repan(s), uitless a longer period is agreed to in advanes
by the Cily Ax operaling and/or audit vear is the equivalunt io the Subreaipient’s
Niseal year The determination af when ESG Funds are axpended is based on when
1he activily related (o the oxpenditure oceurs

TI\» audil shail be conducted T comphiicee with 2 CFR § Past 200, Subpurt F - 1
evenl the audil shows that the eutire funds dlsb\ll\ul ur any portian thercol,
were aot expended i d with the canditions af the eontracl, the
Suhrcmpmm will be licld Juabic for rembursemont o fhe City of all tunds not

1 in { with the applicable regul and Ag provisions
mlhm thicly £30) days afiec the City hws nouficd the Subrecipient of sueh non-
compliaace The reimbursement will not preclude the City Trow 1aking any other
sclion as provided in Lhe agreement

{2)

(3)  {lthe sub-rezipient does nat iall under this tequirement, an Independent Financial Audit s
required fu lieu of the Single Audit These audits must be kepl cuivent and subniied o
the City' within 6 diys of receypt om ihe audiling sgewes

() ilthe single undit =eport or andited (inancual statement questians costs. or retlocts

ATTACHMENT 2 54

o Financiol rccards ar cancelicil checks docurnenting opertional 2xpenses
+  Malch documentation

All icimibussement requests must be submilied (o the City and be signed by antharized personis} All
requests Tor paymuents shoubd be submutivd dueatly o the Community Doy clopment Office Sub-
recipients should noig thal 1eimbursement requests are honared within 30 duys Reimbuisement mighi
luke longer in cases where the sub-recipient fails Lo subnnt appropriake documentatinn, or when the

amaount being requested does 1ol cﬂuc( n .hc anproved hudget When in r{oubl contgel the ( amiuniy

ey t 'Ofﬁm, fur wss tslant

Each EST srantee imust mateh the funding vrovided by the City with an cqual amount of fiinds trom
other sources  The regulaticns ot 42 U S C 1 1375(a) contain the cequircmends lor the ESG lunichng
match In caloulating, 1he mnount ol maching Minds, + pranice oy include the valoe of any donated
wweral or building, the value of any lease an a bunlding, anv salary' paid Lo stalT 1o carry vul the
program o (g 1ceipieni, amil the valuc ol the time and services sontribuled by volunicers (o sam v
the program

) The value of donated land and huildings shali nat exeeed ws firmarkel value u the
time of donalion 1o tie recipiont as csiablished by an mdeperdend appiniser (e s,

ificd real propurty sppraser on General Services Adminisiistion cepresentative) und

serified by aresponsibic oificial of (e recipient

iy The vaiue al donated walerials lor the rehabilitation or canversion of an ESG siicler
may be counted a8 maleh  Moterals must have boen purchased with non-ledernl funds
The sub-recipient must usc ils narmial cost estimaling procedures 16 deleming e salue
ol materiuls, and inust docunicnt s yalne deleminntion

© The reasonable value of the use of site preparalion and reliabilitation cquipiment donntud
1 an E3G shelter moy be sounted as maich - Documenlation o Ure watch inust includo
alelter frem the cgwpment owner statng he reatat rate aned number o hoursilay s
onated

and

) Volunleer services (hmished by professianal and leechuical pecsonnel, consultants,
other skilled and unskilled labor may be counted 2s cosl shang or matching . the
servics 15 on infegral and necessany panl of an approved project or prograin Rales o
volunteer services shall be consistent witlt those pawd for similac swork in 1he recipient’s
orgaization Tn ihose instances in which the required skills are nol found in the
recipient organmizaion, rales shall be consistent with those paid far siunbar work i the
lobor markel in wltich i recipient co:npetes Lar e kind of services invohved In cithar

paidl fringe benelits tha are reasenuble, adlesable, and atacoble may be included

in the v alwalion
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managenent {indings or recommendations loi improvement of intemial contrals, this
docnment shail be submulied (o the City shiowing thal issues have been resolved

£3)  The sub-cecipient stal) be expected 1o mmntain complete and accurate records Juslifying
all aetual and acerued sxpendiiure of (uals A slear audit Irmt o points of origm must oe
available al all unyes

(6)  New ESG applicanis wilt have ¥ mooths dler ihe (irst liscal year 1o submit their report

7.4 GrantExpenditures

(1) Sub-ccespions must draw down finds nol loss than ance during <ach qunrter Uhe City
and ity sub ccoipionia, 1f applivable, shall mako amely naymanis to each of ite subs
recipients within 30 doys alter the date of recen ing o complele payment request

2} Al grant funds must e exponded withiu 24 wonihs inless otherwise specified m the sib-
regipent agiecinent

3)  Sub-reipicais should refer 1o Iitpfich, o) 3
VIR 1 for the mos! cumrenl reimbursement fomis

T4 Chanesto GrantAlluctings

Sub- rwlpmms must subanl in writing requests W amen:d approved ESG allocalions The request must
bes | ow sub-reeiprent | hend nd include a budgel rellecting the ameaded allecations  for
each setvity Revisions to approved LSG allacatiuns dcpuld upon federal limilztions pertaining io
pecceiitages committed 10 wach calegory. grant expenditire timeliies. as well as e sub-recipent’s
ability to draw Jown ihe funds

Pnymenls under the ESG Program will follow a cost renihuisement procedure: sub-recipierts will be
reunluiesed anly For costs thal have beea mearmed and samabarated wilh a draw report and supparting
dosumenialion All souests for, eosbasentenia i teliestamatch sngeadiiie G e wub-
sxiptent saupl o.of mon dhanils, m[m(gd, I the snb-iceipient provides evidene:
uf Githee cash or i hind  malch cxpendituro with the request lor reimbursement, the same
documsnlanon required for reinthursement must b submitted svith the match Sub-reciprents must
submil requesi al teast quarterly and shall include the following dacumentalion

s Pavioll records (copy of <heck stub or accounling records) for ull salanes charged fo #8G
Employee limesheets must accompany: first reitmbursement request

e Milcage remibursement requests must melude employee milcage lous

«  The sno-recipicnt rmusl provide evidence thatvenfies all paymeals wero made (o vendors and
not to Ihe pragran partieipani or lo sash This documenialion may be a copy ot the canecled
Gheek, ur g prntoat frum the sub-reeipicnis Tnancial system showing, the client’s aames and
uames ol vendors that recewved paynenls duering the drase periad
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All requests Tor emburseinents must reflecl a mateh expenditure o the sub-recipient equal w or
more (han e ESG (uads beiny requested (Fthe sub-recipient prov Id(,> evidence of erther cosh or in-
kind mateh expendinie with the request Tor b the same d ion required lor
reimbursement innst be submitied with the maleh

77 Ersuement Feiiluces

(n December 2013, 1he US Office of Management and Budget (OMD) issued comprencnsive grant refoon
mies tiled  Ynilerm administeative Reguirements, Cost Prinviples, wid Audil Reguirnents fur Fedetat
Awards * Final guidance is coditied ac 2 CFI part 2000 With (hat issuance. ihcre were impertan) updates
made to specific sreas of Uniform Guidance Procusemeni is ane of the arens 1hat liad signiflicant changes
[he procurement sections of dhe Lnifornn Guidance, are focated al 2 CFR 200 18 The principal general

2

simdards 1equiie the wollowing:

s Every non-federal entily cecemiag Tederal uwards must have documenled procurement proceidures
that rellect federal law, Uniform Guidance slandards, and anv sfale regulabions

= Cul should (osus on the most cconomical seluiion dunng the praciremeal process, sl st
avaid nving, federsl funds for (e acquisition of unnecessory (tens Organizations are cncouriged
{o constder he use ol shared services and wiergovernmenial agreemenls 1o foster greater cconomy
and ellfviency

+  Wrillen conllici-ol-interest policies are ccquirerd No eatployee or agent ol the enlity may participate
i the selection. award. or admimsiralion of a contract (unded by fedaral grant dollars 1 he or she
has a parcat conflicl al :nlenest

» The organi must d e p
This includes the basis (or the type of pracucenent, conhact type. and the
seleclion and price

s Ultimately, the recipiens of federal awards must maintam an apprapriate evel ol oversighi ia cnsure
Uhat eonirnclors perform in accordance witir the terms of their contragt

Lsteps and activities required o be compieisd
s Jor (e conteactor

{1) ESG subcccipienis ‘nust procure materials in |\,t0rdnncu \\llh the requirements ol 2 CFR 200
Subrezipients will provide to tha Cis, d y adopuion ol |
standaids in complianee wilh provisions of federal law as now in eficcl, and as sugh lnw may be
amended dunng the lerm of the conlracl. inchiding bui not imied (o, 24 CF R Part 85, 24 U FR
§5A8Y. and 2 CF R $§200 317 througlh 200326, Such procurciment slondards musl include
wiilen standands of condusl vovering conflicls o mlerest and soverning (he actions ol
Subrecipient s einplovecs engaged in the seicction, awanl and adminisiratron of contracts

() Tha Granice shall pravide gonds and ser loes in aceordance wilh a wriften agreemenl For Granlees
who are administerng a portion o' 3 ESG {unded program. any sub-coniracts musl inchude at a
mitimum he Solluwing pravisions:

Use ol the BSG linds  The Coniracl inust describe the use of the ESG funds, nchiding
e Lishs Lo be perfonned, u schedule (or comipiehing Lhe tasks, o budyel. and the lengih
olthe Centract

if Program requirements  The Contracl st list the requirements applicabic 1o the
aclivities the conliaclor :s adminisiering
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W Duration of the Coniract  Ihe Contracl musi specify the duration of the Contract
Gencrally, the duration of a cantract should ot exceed two years

(c) Types of Purchases

i MICRO- PURCHASE Tho acqumlmn orgoods or services that do not exceed $3,000
(e 52,000 for fon g tha B Agl) Mica-
purchises may be swanted withour wolisili ¥ ion if the sub i
conshlons the price 16 ba reatonable When prul-uﬂ the entily thould distribisie micro-
purchoses cquilably ameny qualificd supplicrs

it INFORMAL PURCHASES [BETWEEN $3,000 AND 824,999) - informal purchiasing
praceduces are acceplable, bul price or ralc quoles mus! be oblained from an adcquale
nnmbcraf sources The buyer may solicit lhese informal purchases without formial
ad However the objective. still. is to oblain the nccessary item al the lowest
possible cost. n making informal purchascs of gaods or services ihe buyer nust obtain
threo competitive wijitgn quatniions, when possible, using cmail. lelephong, fax, mail, or
a standard quolation form Prior lo (he performance of any professional services, a
wrilien request for slatemonis of qualilications must be scnt Lo at least 3 firms that offer
the type of service the subrecipient wishes o procure Copics of documenlation must be
on (il Profegsional service contracts must be awarded solcly on the basis al’
qualifications and cost

iii  PROCUREMENT THAT REQUIRES BIDDING - Procurcment of cquipmenl, sion-
peolessional serviees and  constiuction conlrachn whoss ieial cast i morg than 525,000
st Formally sdvestive for sealed bids or competitive propoxsls and o public bid
opening in anewspaper al general irculation

1 ADVERTISEMENT KEQUIRE\M-.N[S fhe invitotion lo bid must be
dina of general al lcnsl 14 days pnnr lo the

public bid opening The cost of publication is 2 ive
expensc

2 BID SOLICITATION - Bid Solicitalion imusi be a frec, open compelilive
pracess  Every cffort must be made to solicit minority and (cmale
businesaes The Grantee should nol structure ils procedures in order 10 keep
business “in lown"  Absolutc {aimess must prevail in eveny aspect of the
program, and any questions concerning conflict, or apparent coullict of
inlerest should be discussed with the City

ki BID SELECTION - A minimum ol lhrcc (3) bids musl lm rcmvml Blds
will be opened on the date and lime p d A bid
fonn will be proparcd The uwener will solec) (he lowest qualificd bid The
Cily requires thut ihe project be re-bid if there are ol at lenst three (3)
valid bids in respoase lo the javitation for bids, IT after hasving re-bid
the contraet or service nnly ope (1) bid is reccived: them the bid may be
accepled.
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SECTION 8: MONITORING OVERSIGHT

a1

Moaitoring

The City, 28 administraor nl lhc E5G Wm. s renuired fo imoaitor reciprents (o complimes wilh

ESG

and Federal regulations al 24 CFR Pan 576 from

HUDs Muml»nus Guidas fur the ESG Program, tho City has developed a process That mehades

1he type of iloring to be d duriny the year.

the

lowing comp - 1o d
Application Process: Some di and bwhget wnes neeestany for compliance arc required
al l.l\c lime of application for funding and e reviewred for complianee stondords:
Written Agreement: the City incorporates into the Writien Agreement many of the policy issucs
had arm areas of concem te HUD and the City These agreoments, signed by authorized agency
personnel, represent their willingness la coniply with theso issues
Draw Process: Draw praccsses for reimbucsement of funds hay ¢ boen created Lo include
various arcas ol'compliance required by HUD Draw reports will be reviewed for cligible cosls
prior to the actual request of funds from HUD:
Desk Audit: A desk audil is the first sicp of each vear. C
idered on this will be bined with any li or
problems noled during the year and will be used lo determine whether an on-site isil will be
nccensary A Diesk Audiy, which maludes a cevinw of draw reimbarsenient roquests, finmciul
sslement review by (o City's fisoal analysiat, and (he ontiiy’s Risk Asiessmcol Farm which
will determing if i speney 15 & Lovwe, Medinn- or High-Rik Ageocy and i warranted an on-
site compliance review
Risk Assessmenl: Progmm siufl will conducl a risk assessmenl of agencies recciving
ESG funds al beginning of granl year (o determine the need and frequency of sile visils during
\hc upcoming gramt vear. [acluded in the asscssmont will be a delerminalion ol risk (low,
medium or high) using €actors such as financinl aud program issucs, atlocation umowni, and
other  discrctionary criteris The Cily s Risk A i Form will bo Ieted for ench
sacncy receiving ESG [unds At a minimuny, agencics considered High-Risk will receive on
on-sile review al lcast annpally.
On-Site Review: On-sile visils for certain aspects of h as facilily veril
gquipnient inventory, revicew of client files and acconnting records thal cannol be monitored by
other componcals of Lhe granl process will be canducled a5 scheduling allows
Follow-up of non-comphiance issues: the City shall conduct an oxit inlcrvicw al the end of 2
complianos ievicw and shall fsuc a folbow sup muohilorg laier witlin 30 days of the visit
The City will inform the subsrodipical of aty findings, eoneatns or recommendations, and will
include instructions on oetichs ko ho laken by the sub recipicnt i ordor (o be in campliance
willh pr,rum regulutions ([ necessary office slafTmay conduct a follow-up review (o cnsure
haic been impl d thal will ensure compliance with the progrom

i isgues

[2
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n NONCOMPETITIVE PRURCHASES: - Also knowa 1s sole-source procirement, this
may be approprinic only when specilio erileria are inct  Examplos include when an iten is
availablc only (rom anc saurce, when a public omorgoncy docs not allew for the lime of
Lhe compeliliy & proposal process, when the (ederal awarding ageacy nuthomcs orafier a

number of silemply at o process, the is deemed i

78  Roaltocation

Thie City rescrees e nght 1o reolloesio BSG funds as provided for in the fedaral regulations gaverning
the prograr in aider o cnsute that the funds provide the sasininm beaefit lo the Cire's homekess
papulation Funding (grant sward} reallecations will be made on 1ha basin of the Lity's detormination
of the best use of a ailahlc (unds

G ing/Sul -

The usc ol debarred, suspcnded or ineligible conlractors in assacialion with ESG project actizitics is

prohituted The provisions of 24 CFR Pan 24 ralating t the cnpleymant, sagagement of services,

awsnling nfwnlml- of I‘mnhm of any cantrnctons or subconieactons during say period ol debarment.
higiifity stalur apply and are enforceshle under the ESG

Pmynnl
710 Ameadmenis

Aivproposed changes which would affee the seops of woek of the projects or astivities descpbed i
ihi susb-reciphent s application arust he approved in wiling by the City Mudificstions or changes (o the
of work or sctivity will not be spproved by the City i it is deteminaed (hat ihe change will

vabstantially modify e sppeos ol applicatiog is selecied thiough the compelilive precors

711 Budecl Revisions
Any changes in lbe wb-mc-poaﬂ lbﬂdg\h.’ll any hnu em aust ba mmm{ in vnlm; By e Tty

T Lo any { ESG funds must gubati 3 P ol the
proposed budgel ciange Budget revisions will not be accepled for the following changes.

& An increase in Sireet Ouireach or Sheltor funding
» A dceease in Rapid Rehousing (unding

Thie City' approves applicstions basod oa 2 miaximues level of Tunding (G0%6) for Sireet Oulreach and
Shelter cotegories and a minkium bevel of Gardbig (20709) for Rapid Re-! loesing scti

712 GraatClose-Qut Procoilures

Al the end of cach greal period sub—reeipienls must provide cloge-out dosumeniation as required by
the City Included shall be a centification of actusl cxpenuiturs charged Lo lhe grant and beneliciary
information Close oul documeais shall be provided lo the City wilhin 60 days of the end of Ihe grant

period
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Attacbmenis:

Sysiem (HMIS) Policics and Procedures

Attachment 1 - H

Attachmeat 2 - Attached booklet litied Trotect Your Family From Lead In Your Home™ or
found at the following link:

It Sy s g fatennroducon/filey/ 214
Qidusmamnisiioad n_vour_baoe booshue lad b v 403 sy gnat O.adl

Attachment 3 — Altached single-pane L\.m.l Bawd Paint Visual Assessmenl Farm, or found al
the folluwing link: igu i, bed W

Attachment 4 — Altached Housing anllh Standards form, or found at the following link:
Bl e ol govintod L7T8 PYE
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Homeless Management
Information System (HMIS)

Policies and Procedures

HMIS Administered by:

Chatlanooga Reglonal Homeless Coalition

(e

Chattanoogs Regiaos!
Homalas Coalitim
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Date Entry Requirements
Managing Bed.lnvsnmry (Housing Providers Only)

Optional Requirermnents
Client Solf-Sufficieacy Outcomes Matrix
HMIS Client Photo D Cards

Section 10: Dawa Quality

Seclion 11: Performance Mesurement
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Purpose
This document provides the pollicies, i and {hat
govem the ¢ Sysiem. HMIS staff will provide

each HMIS Member Agancy providers vath a capy of this docummnt. As &
candition of panicipation, each HMIS Membar Aganey I agkad to adhare b a
policies wimin the document ag wgnad in the HMIS Momberghip of
Understanding (MOU).

Exceptions

In order to mitigate risk from participation in (he HMIS syatem, HMIS leadership
has the right to grant sxemptions lo any KMIS palicy only In the follawing
inslances:

+ unkjuo i not before by HMIS staff,
+ putilic polley decigons needing some coneiderations,
+ of in need ol guick lima lines for implamantation

o otiror ivstances will be consdarod

Acknowledgments

HMIS would like lo thank Ils many slatewide and national colleagues who have
shared thelr policlas with us as wa were in development of this documenl, We
would also like lo the HMIS Member Agencies and local ity p for
their thoughts, Idesas, and work to help drafl and revise this dacument.

|l
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Glossary

This glossary includes a lisl of lerms Lhat will be used thraughoul this dacument
and by lha HMIS slaff.

Agency Administrator (AA) — A person designated by a HMIS Mamber Agency
Exaculive Dlreclor/Chlef Executive Officer wha acls as a liaison and conlact
parson to the HMIS staff.

End User {EU) — Any user who has an aclive license to HMIS This can include
Agency Adminisiratars.

HUD - Acronym used to refar ta the Department of Housing and Urban
Development

HPRP - Acronym used to refer to Homelass Prevention and Rapid Re-housing
Program

Member Agency ~ An agency who has signed all HMIS agresments and who is
aclively entaring dala into hs syatemn

Praspacllve Member Agency — An agency who has inguired aboul joining
HMIS

ROI - Acronym used 1o refer lo a Release of Information

HMIS - Acronym used to refer lo lhe Homeless Management Infarmalion System

ATTACHMENT 2 LLs

HMIS Program Goals

tgasure the Extent and Nature of Homalassness
The first goal is to inform public paficy makers about the extent and nature of the
inour ity. This is i Ihrough analysis of
homeless client and service provider data. HMIS gathars an unduplicated count
of those accessing services, service lrends, bed ulilizalion rales, re-enlry rates,
and HMIS syslem usage. All dala is provided in an agaregated (void of any
ideniifying cliant level informalion) farmat and made availabie lo puhl(c pollcy
makers, service providers, and p

Streamline the Intake and Referral Process for Human Sarvice Agencles

The second goal is to streamiine lhe inlake and referral process for human
service in lhe ity. HMIS provides a

for callecting client information across all pmvldsrs‘ Human satvica providurs
colloci the samo cllgni information and thon tha disnl can ahara thal infemation
at each pragram with additional sarvice providers for grealar ease of service As
part of lhe system, a service pravider can send an elacironic raferral lo anolhor
apency. This streamlined process sllows for Ihe development of centralized in-
lake cenlers where agercies can slore assessments, refer fo olher programs,
and follow cllents longiludinally wilh a shared Information system.

Provision for In-depth Case Management by Sharing Clienl Information

The third goal is to allow for in-depih case managemenl lhrough |he shasing of
cllent information in a ceniralized system HMIS provides a slandardized
magchanism in which human service providers collect informalion and then share
it among every pariicipating human service agency o assist cllents more
efficiently and effectively.

Inventory Homeless Houslng

Flnally, the fourth goal is o inventory homelsss housing oplians in the
community. HMIS capturss this inventory and allows for real-lime collection and
\racking of emergency shelter, iransllional housing, and permanant supporiva
housling.

Sectlon 1: Histarical Perspective

Introduction

The concapt of HMIS wae a brainchild of the United Slated Cangrass and (he
Department of Housing and Urban Development (HUD). in 1999, Congress
mandaled the Depariment of Housing and Urban Davelopment (HUD) find & way
lo adequately track the scape of homelessness in lhe Uniled Slalss in the HUD
Appropnalluns Acl. The fallowing year, the Dapartmant of Houslng and Urban

pment (HUD) mar aach y or be In the
process of imp jon of a t loss A t ion Syslem
{HMIS) by Qctobar 2004

HMIS la a secure web-basad cenlralizad database where non-profit

across our ity snler, manage, share and report informalion
ebout the cllenls thal they serve. It is simllar to an aleclronic heallh record
system In a hospilal. The HMIS staff provides tralning and technical assaletance to
HMIS Membar Agancy providers and thelr users

Senale and House Appropriations Comumittes reports hava reilerated Congress’
direclive lo HUD lo: 1) essisl communilies in implemenling local Homeless
{HMIS), and 2) develop an Annual Homelesa
Assessment Reporl (AHAR) thal is based on HMIS data from a represanialive
sample of communities, Most recantly, Congress renswed ils supporl for the
HMIS iniliative and tha AHAR in conjunciian with the passage of the
Transpostalion, Treasury, Housing and Urban Develnpmenl the Judiciary, the
District of Columbia, and g pproy Act of 2006 (PL
108-115),

In adﬂllmn to Congresslonal direclion HUD, other federal agencies and lhe

y Councll on F requires HMIS under various
slalulnry aulhontles and Cungresslunal d'reclmn to collecl mformauon abaut the
nature and extenl of h d undar
the McKinney-Vento Acl require the assessmeni of homeless nseds, the
provision of services to addrass those needs, and reporting on the outcomes of
federal assislance in helpmg humaless paopla lo become more independent
The major P UD's Vanie Acl
are:

= Assessing lhe servico needs of homeless persons;

* Ensuring that services ars direcled (0 musling Moo noods:

» Assessing the outcomes of these services In enabling homeless parsons to
bocomo more soll-sulliclant; and

* Reporting to Congress on lhe characleristics of homeless persons and
effeclivensss of lederal efforts lo address homelessness
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Section 2; HMIS Roles & Responsibilities

Role

{HMIS) is lo act as the + ion Systam (HMIS) Lead
Agency for lhe communlily.

In addition lo acling as (he HMIS Lead Agency, tha role of HMIS is lo provide
(raining and technical support to HMIS Member Agency providers, Laslly,

HMIS staff coordinale and participale in numerous projects annually regarding
dala ion and ce

Respnnslhllitles
HMIS Is resp: for the ing itemns on behall of HMIS
Member Agencies.

« All software related I&suas to the software vendor - This Includes alf
communication with the vendor including phone. email and conferences
as wall as submitiing fealure anhancement requests from HMIS Member
Agencies,

= User Irmining - HMIS alalf is respansibla for all End User lraining This is lo
ansuin coptinuily ond consistency with training as well as o ensure the
propur workflovr [or HMIS Member Agencies.

« Tochnical SUppOIt a8 it relates to the soltwane or project « HWVIS stall Is
Tor providing aupport o Agoney Administratom and
Enu Users, Technicul support services atlemgt to help the user solve
spacific problams wilh a producl and do not include in-deplh training,
customization, reporting, or other support servicas

+ Data quality Initiatives - Togelher, Mamber Agencies and HMIS staff work
diligently on adhering lo dale quallly slanderds in order to ansura (hal
reports bolh al the provider lavel and the systam leval are complets,
consistent, accurate, and limely

* Syst ide reporting on per fer local, state and
nattonal Initlatives - HMIS staff train HMIS Member Agencies on how to
access and run reports on {he dala they canfribute lo Ihe HMIS

ly, reports are provi Io local Pl moanthly
and lo stalewide and national pariners querterly and annually These data
are in an aggregals formal and details ths trends un how clients are belng
served in the communlity.
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Annual Projects
HMIS andfor particip. in num projects annually that include
dala callection and reporting Below is a list of cument HMIS projects:

= Annual Homeiess Agsessment Report [AHAR) - The Annual Homaeless
Assessment Report (AHAR) s a report submitted to the Department of
Housing and Urban Development (HUD) Dala are then submilled to lhe
U.§ Congress delailing the exlent and nature of homalessness in
the Uniled Slates. It pmvldas counls of lhe homeless populatlon and

ibas thair d and service use pallerns The

AHAR is based p y on data (ram |
Systems (HMIS) in tho Unilod Slates

+ Emergency Food and Shaltar Program (EFSP) - These funds orginate lrom
the Federal Emergancy Managoment Agency [FEMA], bul are oversesn
by & Notlonal EFSP Board. The Emargancy Food and Shallar Program
{EFSP) & a national program that provides addional lunds ta exisling
shallors, food panitles, soup kichens and financial asuistanca providers.

= Houning Invantary Chart [HPC] Tno Hn-uhu Inventory Ghan {IHC‘I
15 an anaual repot of Urban

[HLID) ot lists ol m Haven, waiter
plus caty, and posmanent supportive Fousng bad in our Contiauum ol
Car (CaC)

-t Pulse - ona basig, (his repont, similar lo

the AHAR, provides real-lime informallon on service usage and lrends lo
the Deparimenl of Houslng and Urban Development

« Homaless Point In Tima {PIT) - Bl-annualy our Conlinuum af Care {CoC) is
responsible for counting and surveying the homeless population on a
given day and submitling Ihuse dala to local, stata and federal
gavemnment enliting (hnw data ara pser to agtimale lha numbar of

in aur ot

+ Projact Homelass Cannact (PHC) - Prajact Homaless Cannecl (PHC) is a
one-day event where lacal services come lagether in one location lo
prw{ds sarvicas lo homeleas and al- risk clienls. HMIS staff

dala coll and rep g for the event as well as lagistical
technical support
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HIPAA Agrasment

Policy 3.3: The HIPAA Agrasment must be signed by the Cxeculiva Diraclor (or
aulhorized representalive} of each HMIS Membear Agency.

Pracedure: The HIPAA Agreemaeni 13 a HMIS document requited by all HMIS
Member Agency providers who partner with HMIS, Thie document delails the
basic businass pra

s of lhe HIPAA ruies lo ba followed by each HMIS
Member Agency. The document funher explains Lhal each HMIS Member
Agency will be working with other HMIS Member Agancy providers who are
HIPAA covarad ontities All HMIS End Users will adhare to the basic business
praclices undar HIPAA as it redales 1o clienl confidentiality, privacy, and

securily

1 The Agency's Exaculive Director (or authorized officer) will sign two copies of
the HMIS HIPAA Agreament and mail them to the HMIS Lead Agency.

2 Upon receipt of the signed agreemant. it will be signad by (he HMIS Lead
Agency diceclor

3 One copy of tha HMIS HIPAA Agresment will ba scanned and flled bolh hard

copy and electronically with Ihe HMIS Lead Agency The criginal copy will be
mailed back to the HMIS Member Agency

Agency Staff Roles and Requirements

Policy 3.4: For a Member Agency wilh more than 5 employees and licensed end
users, the Member Agancy wlill assign bath an Agency Adminisirator and a back-

up Agency to HMIS aclivitlas for Iheir org;
Procedure: The Execullve Dnrsclor (or authorized officer) of the Agency will
Ihe Agency i tion Form lo assign (he posillon to a

speclfic staff parson. This role is vital to e succoss of HMIS al Ihe HMIS
Member Agency locations. This praclico will ansurg thal the date s anteied in 3
limaty manner, the qualily of the dala is confinuoundy monitored, and
communicallon @nd support batweon HMIS and tha HMIS Membar Agancy s
streamiined

An Agency Administrator [s the staff member at a HMIS Member Agency provider
who acls as the cenlralized contac! for the HMIS staff.

Section 3: HMIS Member Agency Role & Responsibilities

“HMIS Member Agency” is ihe term given Gy tha HMIS sialf to ralerence
participaling Neall) cate windiue Biiten sivts puvidions who aclvaly enter dals
into the HMIS.

Participation Requirements

Pollcy 3.1: A qualified HMIS Member Agency is required lo sign and ablde by the
terms of the HMIS Member Agency Agreamant, tha HMIS HIPAA Agreement,
and the HMIS Pollcies and Procadurss

Procedure: Any organizalion (hal provides a health and human service may
qualify to participate in HMIS. To in HMIS, Mamber Agenclas must
algn and agrae lo abide by lhe terma af the HMIS Member Agency Agreement
and (he HMIS HIPAA Agresment. They must also abide by the policles and
procsduras oullined in this document as well as the End User Agresment.

All (ember Agenclas which recelve funding from the Uniled Stalus Housmg and
Urban D Dep (HUD) ara lo participale in HMIS by
contract. For olher i is ¥ and strongly

by the local CoC,

HMIS Business Agreement

Policy 3.2: The HMIS Business Agreament must be signed by an aulhorized
raprasantative of each HMIS Member Agancy

The HMIS Busis Agr is a fegal conlract between the HMIS
Member Agency and the HMIS Lead Agency regarding spacific HMIS
guidefinas and use. The agreament ouilines spsdrc detalls about the HMIS
Mambar Agency provi HMmis but not limited to, the
areas of confidentlaifty, dala enlry, securily, dala quality and reponiing.

Peocedura for Evecution
1. The Agancy's Execulive Diraclor (or aulharizad officer) will slgn two
copies of the HMIS Membar Agancy Agreement and mail them lo
Ihe HMIS Lead Agency

2. Upon receipt of lhe signed ayreerment, it will Ue signad by Lhe HMIS
Lead Agency direclor
3, One copy of lhe HMIS Member Agency Agreament will be scanned
and flad both hard copy and electronically with the HMIS Lead
Agency Tha original copy will be mailed back la the HMIS Member
Agency,
10
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Agency i Role and ibitity. The Agency Admini roleis o

act as the operating manager and fiaison for lhe HMIS syslem at the HMIS
Member Agency. This position is required for any Member Agency wilh 5 or more
active licenses They are respansibla for lhe following ltems:

« Adhare 1o and anferce the HMIS Policies and Procedures
= Attend at least ons Agency Adminisiralor Training.

- Maintain current user licansa m the sysiom by completing 1he \raining
assignments wilhin 5 days of iralning and login lo the system at least onco
every 60 days

+ Cammunicale and authorize psrsonnel and security changes for HMIS End
Users lo HMIS Staff within 24 hours of a change.

Act a3 the first tier of support for HMIS End Users.
« Ensure client privacy, securily, and confidetiality for clienls
Enforca HMIS End User Agreemants.

= Ensure the HMIS Privacy Nollce is posied in a vislble area of the Agency and
ina by clienls.

Enforca data callectlon, antry, and quality standards,

Ensura a basic compatency with running HMIS system reporis and haye an
understanding of sysiem wide dala quality repars

~ Ensura Agency and all users are using Lhe correct HMIS relaled forms and

following the most current HMIS procedures and work llow,

Atlend all HMIS required meslings and canference calls
Assist wilh HMIS projecis as nesdad (AHAR, PIT, EHIC, and Puise).
Schadule/Authorize HMIS End User Tralning

Inform HMIS Staff of all program changes wilh at ieasi 5 business days prior [0
tha change

Policy 3 4.1: For Member Agency wilh less lhan 5 employess and licensed end
users, an Agency Adminlsirator is not required, bul at Ieas! one HMIS Point of
Contact is requlred to communicale with the HMIS staff.

Palnt of Contact Role and Responsibllity. The Paint of Conlact role is vary similar

to the Agency Adminislralor rols, bul wilhout Lhe technical support aspect The

HMIS slaff will fulfill ihe rols af help desk support and lriage- A Member Agency
should designale a primary and a back-up Painl of Conlact The HMIS Point of
Conlact and is responsibie for Ine lollowing items:

+ Adhars to and enforce tha HMIS Pollcies and Pracediires

12
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« Enforce HMIS End User Agresmenls.
+ Ensurs clienl privacy, security, and confidenlialily

+ Communicate and authorize personnel/security changes for HMIS End Users
1y HMIS Stalf within 24 haurs of a changa,

» Authorize HMIS End Users by complating Lha HMIS End Usor Reguest Farm
prior to tralnings.

« Ensure Agancy and all users are uslng the corract HMIS related forms and
following the mast current HMIS work flow,

« Inform HMIS Staff of all programmalic changes wilh at Iaast 5 business days
prior lo the change

« Ensurs tha HMIS Privacy Notlce iB posted in a visible area of Ihe Agency and
communicated in a language understandable by clienls,

» Attend all HMIS required meelings and conferance calls.

» Agsist wilh HMIS projects as needed (AHAR, PIT, EHIC, and Pulse)

Policy 3 5: A HMIS Member Agency will ensure that at leasl one pereon will
camplele raining in order lo receive a licanse (o access live cliant dala in HMIS

Procedura: Onca the Agency Administralor/Paint of Comtact position has been
assigned, sha or he will be able lo work wilh HMIS Slaff 10 assign End Users and
aulhorize additional llcenses for ihe HMIS Member Agency. The End User will
complste (ralning and then be responsible for the Umeliness of the data being
enlered and the quallty of lhe dala they enlsr

An End User is a term used lo reler (o all HMIS users at a HMIS Member
Agency

HMIS End Users Roles and Responibility, Evory HMIS End Ugar must attend at
Isast one tralning and aign o HMMIS End User Agreemeni This should be
complelad within 5 business days of raining.

Every HMIS End User is responadle for Lhe following itema:

« Adhaering to all of the policy and pracedures outlined in this decument

» Attending all lrainings required by HMIS siaff and the HMIS Member Agency
Admnlstratar

« Entering quality data in a timely and accurale manners

» Adhere to the data requiremenls se1 by the HMIS staff and tha HMIS Membar
Agency.

13
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Autharized Browsers:

* Flrefox 3,5 ar greater

= Inlemmat Explarer 8.0 or graater
« Safari 4 0 or greater

* Gaogle Chrome 50 or graater

Workstation Maintenance:

= Warkslalions shovld have thelr caches relreshed on a regular basis lo allow for
proper speed and funclionality.

* Workslations should continue Lo be updated to the mosi current version of
Jiva, as suggositd by thelr sofware,

+ Workstalions may nend their virtual momory ncreased

HMIS Data Use

Pallcy 3.8: HMIS Member Agency providers will not violate Ihe larms of use of
data within HMIS syatem.

Procedura; HMIS Mombor Agency previdors will not breech system confidantiality
by misusing HMIS data HMIS data is nol lo be used for any purpose oulsldu the
use of case il program

research purposas

Policy 3.8.1: HMIS Member Agency providers shall ot use any data wilhin HMIS
to sollcit clienla, arganizations, or vendors for any reasan

Pracedure: Al no lime shalf li lly of clienty, icalions and vendors be
viclated by disclouing client infarmation o non-membirs Data in HMIS will nol
be usnd to sollcl for velunaors, ampleyoes, or clionts of any type. This
Information must not be sold, dunatad, given, or remaved from HMIS o any
purposs Ihal would viclate cllenl, i or vendor pul
parllcipanls at harm or rlsk Those found in violallon of this rule will have Inslr
access to HMIS immedlately terminated and (he violalion disclosed to all local
government and funding enlities

Pollcy 3.8.2: HMIS Member Agency providers shall nol sell any HMIS client,
organizalion, ar vendor dalta for any reason

Procedure; At no time shall of cllents, and vendors
e violaled by selling any m[nrmallon HMIS Member Agancy pmwders ghall nol
praofit from di of cllant, ion, or vendor i of

infarmalion puls everyone al legal risk. Violalion or breaches in HIPAA and 42
CFR ragulalions can rasull in fines and jail Ume. Those found in violalion of this
rula will have thelr access lo HMIS immedialely iarminaled and ths violation
disclosed to all local govemment and funding enlilies
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Initial HMIS Staff Site Visit

Pelicy 3.6: Prior ta signing the HMIS agraements, a prospactive HMIS Membar
Agency wiil first schedute and complete an on-sile Initial HMIS Site Visil al the
prospecliva Member Agency.

Pracedure: Prior te signing the for parliclpation, a p: ive HMIS
Membar Agancy provider will firsi schedule and complele an on-sue Initlel HMIS
site visit al ihe prospective Member Agency. This sile visit is batween the HMIS
slaff, the prospaciive HMIS Member Agency Exaculiva Direcior and olher HMIS
Member Agency crilical staff at he prospective HMIS Member Agency locallon
Other staff may include data enlry staff, supervisors, managers, inlake workers,
or case managers. The progpective HMIS Membar Agency should Include any
staff they leel is necessary to HMIS dala enlry, dala quality or the reporting
process,

AL this aibe visil, HMIS stall will thin josla o tho prosg HMIS
Maombur Agency in fogards o HMIS (what do they want Lo achbove by using (he
wyatem), go over Ina requird data alemants, mviaw the policy and proceduras,
dofine anlry i el e i The alls visil also olows HMIS
wluil to propary Rssss iho HMIS Maombar Agancy providers work
Mow and usor neods, specific implamaontation lssues, and any consiraints or riska
that will nead to ba mitigaied by the prospoctive HMIS Member Agency prur to
going live A sila deme using a treining version of the HMIS systom may also be
usad (at HMIS slaff discrslion) during this visit 1o visually explaln HMIS and s
capabilities

Minimal Technical Requirements

Paiicy 3.7: All HMIS End User i mudgl meel i technical
raquiremenis in order for HMIS 1o be funclional and to meel Ihe required securily
speclfications

Procedure: Tha following details are the minimal set of technlcal requirements for
hardware and Intarnel connactivity (0 the HMIS system. HMIS works wilh all
operaling syslams,

Hardware:

» Memory: 4 Gig racommended, (2 Glg minimurn), If XP - 2 Glg recommended.
(1 Gig minimum)

« Monlior: Screen Display - 1024 by 788 (XGA)

« Pracessor: A Dual-Core procassar Is recommended.

Internet Connectivity:
. Internel G i ded (High Speed Intamet)
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HMIS Corrective Action

Palicy 3.9 IT an HMIS Membar Agency or any of ils End Users have violated any
HMIS polley, tha HMIS Stall vill implansent an action plan upon discovery of the
vidlation

Procedure: Violalions in HMIS policy may occur, HMIS Member Agencies will
work to ensure violallons in policy are prohibited If a viclation is discovered. it Is
e rols of the HMIS staff lo swifily respond in order lo prevenl further violalions
from accurming or the current vialation from harming clients or olher HMIS
Member Agenciea. The HMIS staif will datermine a course of actlon depending
on lhe type and the severily of tha policy violatlon.

Critical Risk {For example: Securlty Breach, immingnt risk to clients, Unresolved Dota

Quaolity Errors)

= HMIS Syatom Admintrator will suspend ol HMIS Member Agency Active End
User Licensas Affecled End Users wil ba suspended until relralning

« HMIS Program Coordinator immedlalely reporis ihe violation to the HMIS Lead
Agericy.

« HMIS Pragram Coordinator will contact the HMIS Member Agency in queslion
Io discuss the violation and course of action,

« HMIS Member Agency will be suspended untl viclalion resolved and placad on
probatlon for at leasl 80 days.

« HMIS Lead Agency will contact the HMIS Member Agency Contract Manager
to discuss vialallon and action plan.

Medium Risks {For example: Grievance hos been flled agoinst HMIS Member Agency or

general {aints that threaten or endi citants.)

« HMIS Program Coordinator Immeadiately conlacls and reports lo the HMIS
Lead Agency lo discuss Ihe course of action and plan

» HMIS Program Coordinator will conlact Ihe HMIS Membar Agency in question
lo discuss the viclation and course of aclion

+ The HMIS Lead Agency will conlact the HMIS Member Agency Canlracl
Manager to discuss violalion and action plan

» HMIS Member Agency will e placad on Probalion for al least 90 days and
possible suspension unlil vielation

« |F appropriate, HMIS System Administrator will suspend all HMIS Membar
Agency Acllve End User Licenses.

Low Risk {For exomple: Unresponsive MiIS Member Agency to HMIS Requests, Ceased

Data Entry, Inguerect Bed Lit, End User Inactivity, and Timellness issoes )

* HMIS P C diately contacts and reporis o lhe HMIS
Load -IWW lo discuss lhe course of actlon and plan,
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* HMIS Program Coordinalor will contacl the HMIS Member Agency in queslion
lo discuas the violalion and course of aclion

« If appropriate, the HMIS Lead Agancy will contacl the HMIS Member Agency
Conlract Manager lo discuss violallon and aclion plan.

* If appropriale, HMIS Member Agancy will be placad on probation for al least 80
deys or until violation resolved

C | HMIS Syatam will suspand all or some of lhe
HMIS Member Agancy End User Liconsas in quosiion,

Patential Courses of Aclon

Tha HMIS Program C wiill noilfy the Agenicy's Exucullve
Dlroclor and HMIS Agancy Administrator in wriling to set up a one-on-one
meeling lo discuss lhe violation in queslion, During the meeting, an acllon plan
will be devaloped and dacumented with relevant ttme frames oullined sel to
carract aclions. If a lraining issue i8 identified, lhe HMIS Pragram Coordinator will
coordinate (urther follow up with the End Users in guestion. The Member Agency
will be on placed on probation, for a minlmum of 90 days, where monHoring and
audlling may be required and performed reguiarly during this pariod. Notlficallon
of proballon will be communlcaled to all local contract managars

Suspenslon.

Terminatlon. |f the Member Agency violales any pollcies deemed of crilical risk
and fails to achieve resolulion wilhin the proballon period, the HMIS Slaff will
permanently terminale the Member Agency from HMIS Tha HMIS Member
Agency will raceive a written nolice lo the Membaor Agency Executive Direclor
outlining lhe lerminalion, reasons, and effective date. Notificalion of the
termination will be sent (o a local comtract managers. In the case of incured
dala quality costs and/or \ransfer cosls, the Mamber Agency will assume
rasponsibliity for payment
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An End User will be denied HMIS access if they meel any of Ihe
following, whelher a judgmant of guill was wifhiheld or not:

« has entered a plea of nola contandare (no content) to a fraud etatad
felony crime (fraud. idenlity thoft, slalking) punishable by imprisonment
of one year ar mure.

= has enlered a plaa of guilty lo a fraud relaled felony crima (fraud, identity
thefl, slatking) punishable by impiisonmant of anc yaar or mors for
CRIMSSs CoNGerning

« has been convicted or found gullty of a fraud related felony crime (fraud,
idenlity thef, stalking} punrshable by imprisonmant of one year or more
for crimes.

Pallcy 4.4: Any prospeciive end user who was a previous client of the same
program he or 3he now Inlends to wark or veluniaer musi not have resided at
the facillty or bean a program parlicipant in the last 8 monihs prior to gaining
accass to HMIS

Pracedure: The and user [or most sarvice progl must
nat have bean a previous clienl of the same program he/she now inlends in
which wark or volunteer for lasi 6 months prior o gaining access lo HMIS. An
and user should never have access lo delalled information on program/service
participants Ihat may have recalved services at lhe same time as lhe end user
Any HMIS Mambaer Agency who violates this rule is putling cllent information at
risk of a privacy and confidentiality breach. Upon discovery of the praclice,
HMIS siaff will immedlalely inactivaie the end user In quesiion and nolify the
agency adminisiralor and end user of lhe Inaclivalion In writing,

Palicy 4.5: All End Users musl be provided wilh a sofiware license by and
providad tralning through the HMIS stalf prior Io enlaring or accessing client
dala in HMIS

Procedure: Duw 10 lhe amount of parsonally denlifying information and the
confidential nature of the HMIS, dvery ond user must ba assignod a sofiware
ficanan o access the system and thair initial raining musat coma from tha HMIS
slaff. In order o receive a license, a potenlial end user musl nol viulale HMIS
policies 4.0 trough 4 4, Furthermore, a candilion of being granted a llicense Is
Ihat all usera musl sign and adhere lo an End User Agreemenl This document
aulllnes the role and raspansibility of having and mainlaining Iheir access in
HM!S An End User who vialates the End User Agreement viill be immedialely
inaclivaled from HMIS and required lo allend re-iraining lo ra-gain access
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Section 4: User Administration

HMIS End User Prarequisites

Policy 4.1: Afl End Usera are required lo have minimum set of baslc computer
campatency and sklls jo adequalsly parform thelr data anlry roles in HMIS

Pracedure: Each HMIS Membar Agency Administrator should maat the skill
requirements set forth In lhe Agency Administrator Minlmum Quafificalions While
Paper. All other End Users should be preparad wilh baslc compuler
compelency/skills to adequately be able lo use and navigale HMIS Users will be

luated for at the of lralning. Users who do nal have a
minimum competency will be asked lo leave lraining and seek a basic
competency dass. Baule compuler classes can be found at a local
Wbrasy, community cenler, college, or busingss leaming contar. Onca iha user
has complated the basic compatancy clans, thay can rogistor and attand HMIS
lralning. Upen mturn, thay will be tequired lo ploduce prool of altendance al the
basic compuling class,

Polley 4.2: All End Users should have had a background check prior to being
assigned access ta HMIS by a HM!S Member Agency.

Procedure: HMIS Member Agency i are ged lo have

checks on all staff and volunteers prior to asaigning them access to HMIS HMIS
tember Agency shall review Iha racaived criminal history raporl bafore the end
uaer signs-up for HMIS raining. Background chacks ihat coma back wilh a
criminal history shouid be carsfully considered prior lo giving lham access lo
cllent Informatlon Ses policy 4.3.

HMIS End User Agreement

Pollcy 4.3: No prospective und user will be given a licanse for HMIS il she or he
has enlered a plea of noloconlendere (no contest) or daen found gidlty of nny
fraud (including identily thafl) cr stalking rolated lalony crimes punishabla by
imprsonment of one year or more in any slate

Pracedure: A HMIS Member Agency should nol fisk the privacy and

iality of client i ion by allowing any indlvidual convicted of a fraud
or slalking related crime (fraud, idenlity theR, stalking) in any slate In lhe
broadest sense, a fraud is an intenlional deceptlon madse for personal gain or lo
damaps another individual. An End User needs lo be mindlul of potential identity
Iheft and i usage and of cllent This policy will be
takan under considaration and possibly waived if the prospeclive user has
passad a State of Tennesses Lavel Il Background Check
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Liconse Administration

Policy 4.6: Nolificati i and of access within the HMIS is
Itie rasponsibllity of Agancy Adminisirator

Agency i are for notifylng the HMIS staff of a
new user, change in user access, or delslion of user access wilhin 24 business
nours of thair organizalion’s needed change io HMIS dccess. Agency
Administralors should work with the HMIS slaff lo ensure proper license access
is given 1o quaified HMIS End Users. Howaver, issuance, maintenance, and
revacation of software license within the HMIS Lead Agancy is the sole
responsibility of HMIS slaff

Assignment of End User security settings The HMIS staff will assign the security
lavel of avery end user basad on the agreed upon securily settings eslablished
by the Member Agency al lhe Inilial HMIS site visil. The Agency Administretor or
Executive Diractor will assign access (o individusls basad an their rola In the
organization and needed aceass to HMIS. Assignments are besl orgenized by
the lowast level of securily the staff or volunlesr member would need o perform
iheir normal work dulies as defined by lheir officlal job/pasillon dascription. If the
user I3 to remain on the syslem, bul has had a change in responsiblliias, an
Agency Administrater or Execulive Director may request a changa in any end
users securlty satling

I /Jehal All raquasie for naw licensas musl be submitted to the
1 IMIS Member Agenoy Admlmslralor or the HMIS Lead Agency, Request forms
must be received and approved no laler (han 72 hours beflore the scheduled
lraining date. All new licanses are lssued anly after a MOU and HIPAA
Agreement have been signed by lhe HMIS Member Agancy and the HMIS End
Usar Agreement has been signed by 1he appropriate End User Licenses are
allocated on a first come-firsl served basis basad upon agency size, uss, and
adherence lo all policies and p et forth in this di |f there are
na more licenses available, tho user will have to wait unlll a liconse is available or
the HMIS Mambar Agancy may purchase a ficanse for \ha End User

Inactivity. An End User must fully all assigned tralning
homewark within 5 business days afler lha initial training dala and allow no more
than 80 daye betwsaan log in sassions on the live site lo keep (heir licanse active.
Any End User who is in viglation of these rules will have lhelr access Inactlvated
by HMIS staff immadialely and the user will be raquired lo altend re-training prior
to regaining accesa They may ba ¢hargad a license fae, If a llcense is no longer
neerled by the Member Agengy, [t will be distribuled la the pool of avallable
licenses apen (0 all Member Agency providers, An inaclivily reporl is generated
and shared with the Agancy Administrator
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HMIS Staff removing a user llicense for cause, HMIS ressrven the right ta inactivaie
of Uelatn the licensa Ior any ond user for cause. In all casos whare a liconsao 1a
ramavad fot ¢nusa, tho asslgned HMIS Membar Agoncy Adminisior and
Exgcutive Diractor wil bo notiftad inmed|oioly vin omad with Uva sialed causa of
license romaval Reasons thol o licansea would losa Lheir ticanse or otherwise
havae lheir licenss temporarily inactivated or revoked would include, but nal be
limited to:

= Mulllple falled log on altempis in the same day

« A consistant lack of good dala quality.

« Three congaculive no call, no shows to schedulad tralning,

+ Failure to log on to system at |east anca in a consaculive 60 day period-
« Sharing syslem credenllals (log in and password) wilh any ather party.

« Allowing non-author(zed users to view any data from, have access lo, see the
scraena of, or be provided any prinl outs of client data from HMIS

* Other violallons of ihese HMIS Policies

= Other serious infractions that result In a compromiaa of lhe HMIS Mamber
Agency andfor any cllent level data in lhe syslem.

Agency removing a user llcense. An End User licanse can only be deaclivated by
the HMIS slaff. Requesls for removal of a llcense by a HMIS Member Agency
can only come from lhe Agency Administrator or Exacullve Diractor and the
request must ba submittad in wriling through the HMIS User Licanse Request
Form. All icense req should be o HMIS within 24 business
hours after the end user has ot the amployment of tho HMIS Membar Agenty,
lmumd usaf has changed posilions and is no longer in noed of HMIS accasa, or

v or ks susp d of p aystem bmr,h whare cllant datn
Nll baan i T should be it Lsing ihe HMIS
Licenae Request Form,

law Enfarcement

Palicy 4 8: NO aclivo Momber of Low or and
ataff wil be an authorized End User of HMIS.

Pracedurs: To prolect current cllanis who may be aceessing haalth and human
sorvico from | ot Ry, OCtive of law
will ot be gmintad nccoss 1o HMIS. Limiled oxcoplions nury ba negellated and
an agreemenl execuled wilh HMIS, (ha focal COC, whon thane & a program with
dirocd invol Inan actvo i Jon andlor prison reasa

m. Any agresmaent wilh excaptions must Include a stalemenl that: HMIS
use is (1) imited to the purpase for which it was intended:; and (2) is only for work
with program invalved clisms
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Section 5: Clients’ Rights

Client Consent
Policy 5.1: A HMIS Member Agency must oblain consent from all clients for whom
they are entering or accessing clien! data into HMIS

Pracedura: Mo dlent shall be enlered into HMIS without writlen consenl for their
Information lo be enlered or accessed in HMIS The HMIS Member Agancy
agrses lo gel wrilten psrmission on one or both of Lhe following forms signed by
the client: Informad Consent and or 2 Releass of Informalion. All consent forms
are not system-wide, but spacific to ihe p jice they are iving.

Informed Consent. The HMLS Cliont Informed Consent form is used lo record a
chienta authorization for thelr data to be antored into HMIS. The adginal signed
Cilent Infarmod Consent farm should ba kapl by tha HMIS Maembaor Agency and
protacted from ihoft of loas Member Agancles ard raquiied 1o ute thy HMIS
Clinnl Informad Consant form provided. informed Consant oxplaing lo clienia
thair righta and gels consent for dita to ba relained. HIWIS End Usors l.l-nuld
skive o cansant in a | tha cliant undars!

Tha fetm must b compintad by sech mambas of the housahold recoiving
sarvicas who (s over the age of 18 The head of the houtahold may sign for any
chiidren or murmbers of the household under the age of 18 on Lhe same form
Once Ihe wittan consent Is it must be in HMIS After
it expires, all cllants slill receiving services vill need ta sigh anather HMIS
Informed Consent Form and the data will need lo ba updated in HMIS. Itis
important lo undersland agencies cannot deny services lo individuals salsly on
e basls of the individual declding nol lo share informalion in HMIS,

Release of Information (RO The HMIS Release of Information (ROI) form Is used
(o contral how cllent data [s shared in HMIS. it should be kept by HMIS Member
Agency and protacled from loss of (heft Member Agencies are raquired lo use
the HMIS Releass of Informallan form provided Release of informallon is
spechic lo sharing dala among providers In the Conlinuum of Care, as well as
HMIS Membar Agencles Cllenls havs the righi to havs lheir records open,
partlally open or closad. HMIS End Users should sirive to communicale a release
of information in a lenguago tho client undarslands. The form musl be completed
by each member of lhe household receiving services who s over tha age of 18
who does nat sign Ihe Informed Consent. The head of the household may sign
fér any children or members of the hnusaho!d under lhe age of 18 on the same
form Once a written release of J is it must be ded in
HMIS. )If tha cllen is sllll recelving services when the RO axpiras and lha cllant
chooses not o sign Ihe Informed Consent, bu! slill wanls to control how their
data is sharad, (hay will need to sign another HMIS Release of Information form
and lhe data will need to be updated in HMIS

\gencles must make ions for persons with dieabllitios
throughaut the data collection process This may include, bul is nol limited Lo,

Former members of law who may or are empl ata
hameless service providar poat-law enforcemant career may hava access lo
HMIS il it is imperative lo thalr new responsibliiies, HMIS will consider and
respond 1o requasls by law enforcament wilh next of kin searches, searches for
clients and in Lhe inlerasl of public safety a persan(s) who law enforcement has
probable cause or an aclive warrent for hls/har amesl relaled, to a violent cime
and olher felony crmes. HMIS will provide law anforcement information related o
evidence and information gathering conceming a criminal matter via Court Order,
such as a search warranl or subpoena.
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providing qualifled sign readeis or
formals such as Braile, audlo, or larqe lypa, as naedad by the mdeuaI with a
disability

Ag ihal are of federal shall provide required
infarmalion in languages othar than English Ihat are common In the communily, if
of these are found in and coma inlo

fraquent conlacl wilth the program.

Client Access ta Information

Polley 5.2: All cllenia entered into HMIS have a right lo view information wilhin
thair dloconia HMIS Bl

Pracedure: If a HMIS Membar Agoncy has a writlen pollcy for providing copies of
their paparwork or data coilection lo clians, the HMIS Member Agency may
follow ils procedures to allow for providing copies of the HMIS dals Lhey
callecled, Cllents can request a copy of their information in writing to lhe HMIS
slaff through email or reqular mail Once receivad, lhe HMIS staff will fulbll the
cllant’s request In an expedited manner

Filing a Grievance

Polley 5.3: Cliuls have the dght to file a griavance wilh ihe HMIS staff aboul any
HMIS Mambar Agancy related to violations of access In HMIS, violations of HMIS
policies and procedures, or vialatlons of any law,

Pracedure: HMIS slalf wil entertaln any cllenl who wishes lo file grisvance
against any HMIS Member Agency HMIS slaff will request thal a client fill cut a
HMIS Client Grievance Farm, which can be abieined by confacling the HMIS
slaff by phone, email or regular mai, Once completed and submiited by the
cliant, HMIS Staff will Investigale (ha complaint and provide ila findings to the
cllent who lodgad the grievance HMIS will natify the partles involved aboul lhe
allaged incident reparied. If Ihe cllent is nol satisfied wilh the (indings of the
grlevancs, (he clienl must submil a grievance request in wrlling lo the U.S. Dept.
of Housing and Urban Dsvelopmenl.

Policy 5.4: Other HMIS Member Agancles have a right to fits a grievance with the
HMIS staff about any HMIS Membar Agency related to violalions of access in
HMIS, violatlons of 1 IMIS policies and proceduras, or viglations of any law

Procadure: HMIS siaff will antertain any HMIS Member Agency who wishes o file
grievance against any other | IMIS Member Agancy, In casos whare a cliunt
leaves ane HMIS Member Agancy ta racelvs sarvices from anolhar HMIS
Membar Agency and lhe dlient repors a suspected violalion, the new HMIS
Member Agency does have a righl lo ffle a grievance or duly to warn the HMIS
slaff on behall of the client as long as the client granis Iheir permission o file a
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grioviincas an thoir bahall FHMES alall will request a HMIS Client Griavance Farm
na eomplated by either the cliant or the HMIS Member Adency The form can be
obtained by contacting the HMIS slalf by phone, smail or regular mail Once
compleled and submiticd by lhe clienl, HMIS Staff wil invesiigate Lhe camplaint
and provide ils findlngs to the clienl who lodged lhe grievance HMIS will notlfy
the parlles involved and the apprapriate community planners about the allagad
incident reportad. If ihe client is not satiefiad wilh (he findings of \he griavanca,
the cllant must submit a grievance requesl in wriling to the U.S. Deparimant of
Housing and Urban Development

Revoking Authorization for HMIS Data Collaction

Policy 5.5: All dients who Inilially agree lo participale n HMIS have the right lo
tegcind their permission for data sharing in HMIS,

Pracedure: Clienls who chaose to ravoke their informalion sharing aulhorization
must complete a new Ralease of Informallon, The new Retease of Infarmallon
ahould be sent by Ihe Agancy Administrator who will notify the HMIS Staff thal
the clienl racord Is lo be “closed” in the system Tha HMIS slaff will be
responsible for closing the client record from view Once "clased”, the HMIS
Member Agency will no longer be sharing the currenily collectad set of client dala
being sntered into HMIS wilh olhar Member Agency providers. The previously
viswable data will stilt be seen and shared wilh other Member Agancy providers,
The new Raleass of Informallon should be kept on file by the Member Agency In
lhe case hal after a Release af Informalion is signed and a client is accepted
into a HNIS partcipaling financin! ossistanca program, the client must sign a
glignt consant form and HMIS alaft must ba nolifed 10 re-gpan tha chent record
for sharing
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Syslem Securlty and Privacy Statement
Policy 6.3: The HMIS Lead Agency has implemenled exlenswe lechnical and
to prolsct the confi of ion while
allowIng for reasonable, rasponsible, and |imited uses ind disclosros of dala an
recommended n the HMIS Dala and Technical Standards

he security and oonﬂdennalﬂy of homeless and at-risk cllenl
informalion SAIMIS 15 8 major issus. For cerlain providars and aub-
populallons, such as Domestic Violence Shelters, Substance Abuse Facililies
and HIPAA Covered Entitlas, securily and iality of clrent i
becomes even a much larger concern for all invelved. The HMIS Data and
Technical Standards. pubiished June 30, 2004 and updated through March, 2010
by the U.S, Department of Housing and Urban Davelopmenl (HUD), include
extensive HMIS Privacy and Security Slandards ta be followed by Cantinuurm of
Services, Homelass Assistance Providers, and HMIS Saltware

ies, Thase wers after careful raview of the Heallh
Insurance Porlabilily and Accountability Act ({HIPAA) slandards for securing and
prolecting patient information The HMIS haa and will continue to be in
compliance with thase Privacy and Security Standards even while nol being
considered a HIPAA covared enlity as an HMIS Lead Agency.

Procedure:
PP

Palicy 6.4: HMIS secures lhe locallon of the server in a canlrolled hosting
enviranment praviding security from dala loss and thaft,

Procedure: HMIS contracts with a HUD approved software vendor lo provide
HMIS to the Conlinuum of Services As a web based HMIS solulian, the HMIS
software and dala-bases are hosled on secura servers in a highly sacure
computer room accessible only by very few employees who are responsible for
malntaining and supporiing Iha systam. The vendor computers are also
pratacted by firewalls io prevent unauthorized exlernal access.

Pollcy 6.5: HMIS ensuras thal only appropriate slaff and volunieers at HMIS
Membar Agency providers gain and relaln system access lhrough a user
aulhentication process

Procedura: As an internet based software system, each HMIS user accesses lhe
system vla thelr inlemol web browser, To access HMIS, each user must know
Ilhe web address (URL) for HMLS, which Is not available or published outside

the community Orice an the webslla, each user musl use a valld user sign on
and dynamic passward. All user names and initial lemporary passwords are
isqued by HMIS staff only. Passwords ara considered exnlrad every 45 days and
usgers aro prompled lor new dy , aler lhree falled
log in attempts, userID’s and passwords automatically becoma inacllve and
usars must conlacl an Agency Adminislrator or HMIS staff for re-

aclivallon Passwords are always encrypled and can never ba seen in clear texl
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Section 6: Privacy, Safety & Security

National Pelvacy Requirements

Palley 6.1: HMIS camplles wilh all federal, stale, lacal laws, slandards, and
regulations

Procadure: |l is |mperal|va that partner agenclas have pulluss and procedures in
place that ensure wihh laws and | |hat govem
\heir programs

HIPAA Covered Entities, Any Agency (hat is considerad a "covared enlily” under
lhe Health Insurance Porabliity and Accounlabilily act of 1999, 45 C.F.R.. Parts
160 & 164, and d by the U.S. D

Haaith and Human sarvices Is required to operale In accordance with HIPAA
reguiations More informalion ahout 45 C.F.R. may be found

at: gt e goviocr/prvacy!

42 CFR Part 2 Entlilas, Any Agency hat is considered a “covared anlily” under 42
C F.R. Part 2, and carresponding regulations aslablishing by the U.S.
Department ofHealIh and Human Services is raquirad lo operale in accordance
with the i More i aboul 42 C F R. may be
found ak: hup:, ,4CCesS GPpo B isidx _02/42cfr?_02 html

Domestic Vialence |[DV) Sheiters, Any agency thal is a viclim service providar is
barred from disclosing identlfying information to HMIS as of 2007 More
informatlon aboul DV Sheilers and HMIS may be found

at: hitp://epic.org/privecy/dvinvs.him

Other Entities. Any Agency Ihal Is NOT considered a “covered antity” under any of
the above menlloned programs is raquired lo operate in accordence wilh
HMIS/HMIS privacy and 9scurity rules, as wall as any applicable ladseral, slals,
local laws and regulations More Informallon about HMIS Privacy and Securily
Rules may be found

at: htip:/iwww.hiis.(nfo/Dsfaull aspx2ciassicAsp=resourcas aspQSiinaend =234
Aegid=1

Privacy Notice

folicy .2: HMIS Membar Agency providers musl post a HMIS Privacy Nolice
prominently on their websites and In areas of plain view of lhe pubfic such

as wailing rooms, inlake areas, lobbies, or screening or assassmenl areas. HMIS
Mamber Agancy providers are required to provide a copy of the HMIS Privacy
Nolicc 1o all clients upen request by the clfent

Procedure: By law, HMIS Member Agency praviders are required lo posl a
Privacy Nolice that discioses collaction and use of Client Information. HMIS has
developed a documen for gosting for providers wilthout an adequale nolice- The
HMIS Privacy Palicy and Nolice are document in Appendix V.
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Policy 6.6: HMIS securas data as it is raveling ovei thy inlgmel and slored on the
centralized server by praving encryplion far afl dala

Procedure: As a cloud or web based software syslem, il is imperalive that all data
lravel through Ihe intemel encrypled or unreadabls to an oulside user Al HMIS
transacllons are fully ancrypted using Sacure Sockar Layer (SSL) with 128 bil
ancryption This = the higrest commeelatly ancryption leval and iz e
some as used by fnancial nstitutions Users can be assured thal the dals they
are interacling with is secure by noticing the URL, or Web Addrass while using
HMIS beqins with tha latlars HTTPS

Pollcy 6.7: HMIS staff, in conjuncilon wilh the HMIS Mamber Agency
Administratar, snsures that all End Users have access Lo the components of the
system appropriale for |heir level of dala usage

Procedure; The HMIS software has a built-in secunly system thal ensures aach
user enly has the minimum access needed to perform their normal dulies. Each
HMIS End User is asslgned a saecurily level in Ihsir user proflle that granls tham
access lo only the areas they nead lo accurately do Lheir work, A change lo the
level of system securily for an end user may only be requesled by an Agency
Adminisiralar or Executive Director for which the end user works.

Pollcy 6.8: HMIS staff use audit trail tools to ansure syslem oversight, Investigale
privacy, or securlty broaches or filad cllent gri

Procedure: The HMIS software has buill-in audil rail applicallons Lhal allow
admlnistrators lo audit use and access of dala. Audit reporling is an intagral part
of mainlaining syslem sacurity prolocols and is performed on a scheduled basls
by HMIS stafi

Palicy 6.9: The HMIS is a shared informalion syatem wilh ils default visibility and
deny sacurily exceplions presel by HMIS sialf based on the work flow of the
Member Agency.

Procedure: Pursuant 42 and 45 CFR notwilhstanding, HMIS is an open or shared
HMIS system The defaull visibilily settings for cllants will be sl to OPEN for all

HMIS cllents thal are not regislered or recsiving servicea from any 42 or 45 CFR
facility ar program . If client is anrolled in a 42 or 45 CFR covered enlity program,
program vislbility setiings will be sel in accordancs lo applicable laws.

The HMIS system utilizes a sat of Vislbillty Settings (hat allow sharing of only
agread upon data alements amang the parficipating HMIS Member Agencies
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The HMIS syatem ulilizes a set of Deny Exceplions lhal disallow sharing of
cerlaln Informalion by provider programs based upon federal, slate, or local laws
and guidelines, and by agreement with each HMIS Mambar Agency provider

System Vialblity seltings may only be changed by the HMIS slaff. Requesls (0
changa visibilily satlings must be made via written requast lo HMIS slaff, Tha
HMIS System is consirucled to offer a dynamic ranga of lavels of sacurity based
an the neads of tha agancy and End User As a default, End Users will anly have
enough securty access to perform thelr normael job dulies, Requests lo change a
user stalus must come from an HMIS Member Agency Adminisiralor or
Exaculive Olreclor.

A cllent has ths right to refuse to have his ar her data entered Into the HMIS database.
The client’s dusl cholca will nat affect his or har righis to
services.

Data Ownershlp

Pollcy 6.10: Al dela is gavemed by the ownar(s) of the dafa wilh regard to date
use and disclosure

The clienl « retains p of an client-laval
Information Ihat is alored within HMIS. If (ha client consents to share data, the
client, ar agency on behalf of the cllent, has tha righl lo later revoke psrmiasion to
share her or hls dala without affecting rights to service provision
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Section 8: HMIS Technical Support

Policy 8.2:The ¢ Syslem staff will pravide a
system that will atlow End Users to requesl lachnical assislance, ganaral HMIS
related inquires, training and wark flow questions, and data quality assistance
pracedure: Al for tachnical must be i Ihrough the
HMIS help desk tracidng sysiom or amail. All lickels or emails will Do antwared
during normal HMIS business hours, Monday through Friday, 8:30am lo 5:00pm

Pollcy 8,2: The HMIS slalf will respond io all inqulrias from Membar Agencles and
cliarta in a timely manner

Procedure: R times for i i varies based on the ilem Ihat
is submilled and the priorily associaled. HMIS Staff reserve the right Lo adjusl
priorily levels based on the issus type of the reguest

Procedure: F times for techi i varles based on the item that
is submitted and the pnofty associated HMIS Stall raserve the nght lo sdjusi
priority tevets based on the lssua lype of Lhe request

Normal Business Hours, Requests for routine systam lechnical support will be
honared on a firsl come-firsl served basls categorized in he following manner:

M. HMs Staff
Issue Type Type Dafinltion Yool to Report Response Time
Users are unable
to use sysiem Suhmil 2 sarvice
For example: the  raquest ar
system is down or  conlacl staff by
the sile is phone.
unreachable

Immedlata No
less than 12
hours

Rapid Response

Users can use lhe

syslem, but one

or more funclions

impaitant to day-

\o-day operational - 5upmi| a service
Priority use Is seversly raquest via Less than 24
Responee affecled. For email or hours

example: helpdest.

password issues,

permission

issues, security

issues, nol

accapling dnla, o
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Section 7: User Training

HMIS Training Process
Pollcy 7.1: All End Users are required lo have a baslc campuler competancy prior
lo atlending any HMIS [raining.

Pracedure: Prior to being sent to HMIS training, all End Users should have a
basic compuler compelency. End Users should be abie io lum anfoff a computer,
use a mouse and keyboard, launch 3 browser, enler a URL, and navigate lha
World Wide Web. End Users who cannol complele ihese tagks should ba senl lo
a basic compuler compstency class prior to be scheduled for HMIS tralning.
HMIS stalf will verify the competency of afl users prior lo lraining.

Pollcy 7.2: HMIS Lead Agency has eslablished beginning, advanced, and ongoing
lraining requirements far syslem uaers and agency adminlatration,

Procedure:

Baglaning Tralning

o System users must altend Beglnning Tralning before accessing the
syslem, Baginning Tralning I designed ta glve users an
introduciion lo lhe system

o A slalf person rmay allend a specific training, depending on their
role wilhin the agency. Training modules are developed an skill
level and lype of access to the syslem,

o Undar no clrcumstancas should anyone in the agency who has not
recelved official training by HMIS Administralion have accass to or
uso the HMIS

Privacy Training

3 Privagy Tralning, which has now been inlegraled into the Beginning
Tralning curricukim, is mandatory for all system users

«+  This training fs degigned o ensure thit the uses salaguards tha
privacy/confidentiably of he chonl when accessing the syotem. The
w4 instructed on oblalning Cient Conseny Ralease of

ion and ihe appropdate usa and of clfant data

The user also recslves inskuction an malntaining the privacy of
his/her usernams and password

Reporling Training
o Traiming for canned and cuslomized repors is available lo
advanced users. This (raining musi be raquesled by the HMIS
Member Agency.

Onsite Training: HMIS stalf Is available to delivar onsite training in the event thal
an agency has a larga numbser of slaff lo irain ar wants a speclitc lople covared
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screens have
changed

A problem Is
noted, but users
are able to uss all
functions in the
systems wilhout
malor difficulty
For example:
reporting issues,
general
nuestions, work
Now issues, dala
entry problems,
chamge lo a
rapont, or change
lo scraens,

Submil a service

request via Lass than 48
emall or hours
heipdesk.

Regular
Response

Users are able lo
use all funclions
in the syslem as
normal, but are
requasting an
enhancemenl lo
the syslem thal is
currently nol
available

Submit a sarvice

request via Less lhan 48
email or hours,
helpdrgk,

Fealuro
Enhancement

After Hours. Aflar hours and weekend requesis will be lreatad as If the requast
was raceived al opsening of the naxl business day. HMIS staff normal warking
hours for Technical Assislanca are Monday lhrough Friday, 8:30 am Ihrough $:00
pm  Each HMIS can ill in hours. For alter-hour requesls, please conlact your
Agency Adminisirator,

Policy 8.4: HMIS slaff will submit lo lhe vendor all fealure enhancement raquesis
submiited through the proper from Agency {s) or End
Users

Pracedure: Itin a alaiod goal of HMIS to be aa efficient and user-friendly as

possible wilhin the technizal restraints of he syslem. Feature enhancement
quesls are and ged Please submil all possible fealure

anhancemenis in (e following manner:

+ Begln by submitting a service requesl (o a technlcian,

* Code the requesl type as a fealure anhancemenl
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= Be as specific as possible in the request

= It appropriate, descrbe tho current work flow first and the suggesled lealure
enhancament righl after,

« If anhancement is for new system functicnalily, please describe a worls flow
and disgram au much s passble

« It appropriale, please dencie how much lime savings would be achieved if the
fenlure enhancement wers to be enacted.

+ I approprlate, please denote all of (he possibte bensiits for your agency or End
Users and alher Membar Agency providers if fealure anhancemeni were
to be enacted

Pollcy 8.5: The Homeless Management Informatton System staff will hold
mandstory periodic in persan meetings or conferencs calls (o discuss ayatem
changes and provide tachnlcal support

Procedure: Agandas will ba driven by submilted requests for aganda or
dlscugsion All infermatlon, including agenda and instrucllons, will be sentto
agency adminigirators via e-mail at least 48 hours before the meeling. All
atlendance racords are open to review by local government entitias and olher
community planners.
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dure for I Funded Progi . HMIS Momber Agancias who dare
funded through any of ihe pragrams below must meel the basic requirenents sel
by HMIS and also meel addllional Progrem Specific Dala Elemenls
(PSDE) Found al HUDHRE com

+ Emergency Solutions Grant {(ESG},

* Housing Prevenlion and Rapid Re-Housing Program (HFRP);

* Projecis n ot | Lon Irom H (PATH);

» Supportive Housing Program (SHP);

» Shaelter Plus Care (S+C);

+ Sacllon B Maderale Rehabilitaflon far Single Raom Qccupancy (SRO);
« Housing Opporlunities far Persons wilh AIDS (HOPWA)

The addilional elements lo be collacted includa: Physical Disabillty,
Developmenttal Disability, Chronic Health Condition, HIV/AIDS, Mental Haallh,
Substance Abuse, Domestic Viglenca, Deslination, Date of Contact (Strest
Qutreach Only), Date of Engagement (Slreet Quireach Only). Financial Services
Provided (HPRP only) and Housing Relocatlan and Slabilizalion Services
Providad (HPRP only)

All providers raceiving HUD funding mual have at Isast one service iransaction
per client (for HPRP musl have at leasl one service lransaclion under Financial
Assistance and al least one under Housing Relocation and Slabilization). Every
clienl musl have a program enlry and program axit and the UDE of income and
sources and housing status musl be recorded al program enlry and program exit
and al leasl one time durlng a year if in lhe pragram aver a year

Polley 9.3: All Heusing Providers are required 10 maintaln tha most currenl bed
Invantary in HMIS. HMIS must be nolified at least 5 days in advance of a change
lo any beds al the facilily and ciienl Invenlory in HMIS in real-time musl reflact
Ihe most current pregram ulilizalion

Procedure; All Housing Providers must work with HMIS Slaff 1o build accurate bed
lists in HMIS. Each HMIS bed list should be assigned la Ihe apprapriale program
(Emargency, Transilional, Permanent Supporlive, atc ) [l there are any changes
to tha bed lisls, the Agency Administralor is requirad to nolify the HMIS System
Adminislretor at least 5 business days prior to Ihe beds becoming avallable
Clienls belng asslgned lo bads or exiled from beds In the system should be done
in real lime as lhe cllent is enlering the program. In cases where cllents are
unable 1o be enlered or exited in real lime due lo technical difficullies, all dala
musl be current within 24 hours. Clients entering as families musl be buill as
families in HMIS prior to bed eniry and must be assigned tegelher as parl of lhe
ShelterPoint module
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Section 9: Data Collection Process

Clients Served vs. Clients Benefiting from Service

Pallcy 9.1: All cliant data entered Inte HMIS by (he Memnber Agency should be that
of cllenls receiving services and/or ils family in allendance.

Pracedure: Clients entered into HMIS should consist of Ihe clienls in atiendance
al the day of enrolimant into the program or asrvices, and can conalsl of minors
under lhe age of 18 if the legal guardlan consenis la their enlry into HMIS, HMIS
is not meant for adull cllenis who ara not in altendance or may banefit from
servicas at a laler date. HMIS Member Aganey punvidar should ralrain from
entering adull cllents inlo HMIS (hat are rot physically sean to be anvolled in the
pragram or provided the service becausa they cannol give consenl In absentla
For thess providing financial asslslance services per address, il is expecied each
member of (he household receiving the servica by the same addrass must
provide congent and be entered as a household unit in HMIS and linked tagether
using a servica transaciion, olherwiee there is & risk of duplication of sarvicas.
Dala on all members of lha (amily should be entered individually, but tred
tagelher as a housshold. The head of housshald can give consent for all minor
children {under 18 years of age) In a family but cannot give consent for any adull
mambers {over the age of 18). All aduls must give thelr consent Individually.

Data Entry Requiremants

Pollcy 3.2: The | Inf ion System staff requires each
HMIS Member Agency to anter client level deta baged on a sst of predefined
dala slandards.

Procedura; HMIS data siandards are based on the most curent revision of the
HUD F Syslem {HMIS) Dala Standarda, Evary

program entering into HMIS must adhere to Lhe requiremants sat by HUD and
the local Gontinuum of Care, Every program entering dala inlo HMIS is evaluated
based on The following elements: 5 y. and
timeliness, Refer to Section 10 on Dota Quality for delails

Pracadure fnr All Pragrams. Every HMIS Mamhar Agenwy i9 raquired ta antar iha
fallowing Unlversal Data Elemenis in order to meet minimum standards. The
elaments requirad for every person who is anlered in the gystem are: Full Name
{Firsl, Lasl), Social Securlty Number (full or pariial). Social Securlly Dala Quaily,
Dale of Blrth, Dale of 8irth Data Qualily, Primary Race, Secondary Race,
Elhnicity, Gander, Currenl Houalng Stalus, Velerans Status, Disabling Condltion,
Prior Living Siluation, Zip Code of Last Permanent Address {80 days or longer al
a permanen residence), Zip Code Data Qualily, Housing Status, income
Received in the pasl 30 days, if Yes, Amount and Source, Tolal Monthly income,
Non-Cash Beneflis Recsived in the pasl 30 days, it Yes, Source.
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Optionsl Requiremeants

Policy 9.4: All member Agency i are ged o racord all Prograr
Spacific Dala Elements {PSDE) for all clients entered into HMIS aven i not
required for funding

Procedure: Opllonal PSDE Is a valuabla area of the client record and part case
managamant. Thetefore, Mough not reduired, Lrars e anoour o compiels
these slemants lor sach clant, especially If Ihe client is in a hou or finecial
assistance program, The oplianal PSDE include: Employment, Adult Education,
Genaral Health Slalus, Pregnancy Sialus, Veteran's Informaton, and Children’s
Education

Cllant Sali-Sufficiency Qutcomes Matrin

Mk\r 95 Culu Manugeis sty encouraged lo use Lhe HMIS Cllent Seli-

Maltix as an tonl far all chionts at ar
&nlaring and eniting a program,
The Client Self- i [o] Matrix is a newly offered
oplional assessrnent toot for each c|lenl in (he HMIS system The matrix is built
with a series of thal a cass may use to avaluate

the sirengths and weaknesses of a client as they begin and conlinue thair case
plans and assislanca slralegies The domains lo choose from include lhe
following: Income Domain, Employment Domaln, Shelter Domain, Food Domain,
Childcare Domain, Children's Educallon Domaln, Adult Educalion Domain, Legal
Domain, Health Care Domain, Life Skills Domaln, Mental Heallh Domain,
Substance Abusa Domain, Family Relatlons Domaln, Mobility Damain,
Communily Involvement Domein, Safely Domain, and Parenting Skllls Domain
Case Managars ulilizing this tool usually pick a serles to focus an and then
complata al enlry, at several painls durlng inlerim and finally at oxit. Client Self-
Sufficiency Qultcomes Malrix training is part of Level 2 = Case Management
training.

HMIS Client Photo {D Cards

Policy 9,6: Member Agency p are d ta create and
HMIS Cllent Pholo ID Card for all clisnts being enlerad into HMIS

Procedure; Some Contii of Gare have the HMIS Client Pholo ID
Cards as thae [dantification for all homeless cllents in the system. Homaless and
at-risk of homaless cilenis will ba issuad a HMIS Client Photo ID Card at their
first point of eniry in to Ihe Continuum of Care. The cards may be issued at major
conlinuum poinis of aceess such as day cenlers and one-slop cenlers or by other
Member Agency providers when a service is randered,

Policy 9.6.1: HMIS Member Agency praviders are encouraged lo accept the HMIS
Clianl Pholo ID Cards for ali clienls far which ihay are providing services as proof
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Pracedure: In order for lhe Conlinuum of Services and cllanis to see the benefit of
ID cards, HMIS Member Agency providers shouid ba willing lo generale, accept
and ask for HMIS Clienl Phola |D Cards from clienls, This will raquire scma
sducation lo the clisnts about (he usa of the 1D cards and how it will help lhem
acrass services baller. HMIS Client Photo ID Cards are covered in Level 3
Iraining an SkanPoint,

Pollcy 9.6.2: HMIS Membar Agenicy providers are sncouraged to use the HMIS
Cllanl Phato 1D Cards for all clients for which they are providing services as proof
of ID to rapudly check themn injo services and pragrams.

Procedura: Using |ha bar coda on lhe HMIS Cllent Phola ID Cards, scan
tachnolagy can help HMIS Membar Agency providers dv business beltar, For low
volume praviders, scan lechnolagy can be used lo access client records more
quickly. For high volume providers, scan lachnology can be used lo check paople
into like servicea rapidly.
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Palicy 10.1,3: While HUD has defined HMIS as lhe 'record of recard’, if agencies
use paper-basad files, they misi match Informalion entered inlo HMIS,
Pracedura: All clienl dala entered into HMIS shouid malch 1ha informalion
enplured antd flad in tha HMIS Mambar Agancioa client racord/case file
Qbsarved dlscrapancias cauld ba sibleat 1o qudil by HUD, HMIS siaff, a local
gavaernmant anlity or alher comimunity plannar

Policy 10.2: The Marag: Ir Syslem slall will evaluato lhe
quality of all HMIS Mambar Agency diln an ihe complelsness of the dali
enlered using delailed Dale Qualily Rupants {TMIR's), agency repants, and ather
\0ols ulliized by local HMIS Adminisirators.

Procedure: Complsleness is the |avel al which 3 field has been answerad in

wholg or in ils entirely. Meauuring complaleness can snsure (et cliant profiles
are unswered in whole and Ihal an enlire picture of the client situallons smerges,

Policy 10.2.1: For all clienls served and enlered into HMIS, a HMIS Member
Agency must malntain HUD mandated daia quality slandards

Pracedure: || is axpected hal HMIS Membaer Agencies work (o mairlain no more
than 5% missing dala for sach HUD Universal Data Element, and PSDE i
applicable. The HMIS monthly Dala Qualty Reports. agency reports, and olhar
sools utllized hy local HMIS Administratars will be used 1o address dala qualily
1ssues wilh tha HMIS Mamber Agencies. HMIS stalf will work collaboralively wilh
Membar Agencies lo address and improve overall dala qualily

Poliey 10,2.2; For all clionls served and enlered inlo BMIS by a HMIS Member
Agancy, no moro than 5% of all clienl leval data should be “blank/nol
raported/null™

Pracedure: It is expected hal HMIS Member Agencies will work with clients 10
caplure all necessary dala. HMIS Member Agencies will be expected to have no
more lhan 5% of all client data “blank/nal raported/nuil” value rate far all cllents
onlered 1nlo HMIS (or 85% or above complelensss). “Slank/not reporiad/null®
values include fialds that are ieft blank or answered with a don't know, refused, ar
unknown valua While (hese oplions may accuraiely reflect whal the client has
sell-reported, lhey are considered of a low gualily valus.

Policy 10.2.3: For all clients served and enlared inlo HMIS by a HMIS Member
Agency, all syslem dala quality Nlalds musl be complewed.

Procedure: In HMIS, lhero are several dala quadily fields (hal are essenllal ta
underslanding palterns of dala aniry and dlignt seil-reporting. These fclds are
part of the Universal Dala Element {UDE) requiremanty nieagurad for sach HMIS
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Section 10: Data Quality

ATTACHMENT 2

Data quality is witally impartant to the success of the Homeless Management
Informalion System. HMIS Member Agency oroviders and HMIS slaff will work
diligently on adhering lo data quality standards in order lo ensure thal raparis
bolh at lhe providar lavel and the systam lavel ara complate,
consistent, accurale, and limely. Adherence to set dala qualily slandards will
help bring addilional funded doliars inte our communily as well as ensure our
dala reflgcls our cammunilies leve) of servica whai raparted locally, statewids, or
nalianally. Oata quality will be evajualed an accuracy,

p €53, i v, and imeli This data will be used by the
Canlinuum of Cara lo monilor progress lowards meaeling its indicalors,

Poiicy 10.1: Tha Homeless Management Information Systam stail will evaluele lhe
qualily uf alt HMIS Meiber Agency dala on the accuracy of the dala enlered
monthly,

Procedura: Accuracy is the degree lo which dala corraclly reflecls lha cllent
silualion or apisode as self-reperied by the cllent.

Palley 10,1.1: All client data anterad into HMIS shouid reflect what the cllant sell-
reparted or an accurate assessmeni of knawn infarmalion by a case manager,
where indicaled by \he 2010 HMIS Dala Slandards.

Procedure: Data caplured for eniry into HMIS should be whai was client self-
repartad or dala known by case managers. HUD proceduras allow case
managers lo make changss la cilenl data nat reporied by the cllent, Cilent sell-
raparted means any informalian reported o staff by the client.

Palley 10.1,2: Ali client data anterad inle HMIS should be congruent with program
delalls.

Pracedure: Clienl records enterad into HMIS ghould reflact the clienl papulation
sarvad, match capacity af enraliment, pragram typa, and entry/exil shauld fall
within service paramelers, This informallon is based on consistency of accurats
dala entered on clients receiving services. For axample, if you:

-~ are a program for men, you shouid nat enter data on women

+ are a state program and slate you have 20 bads; there should not be any more
than 20 paople in shellar unless you are using (he ovarflaw bads.

- are a fully HUD funded pragram; yau should only have antryfexit types ol HUD-
40118
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Memper Agency Thase fialds measure (he qualily of thetr associaled fields, For
example, if the Dale af Birlh figld has been lell blank, (ha Dale of Birth Data
Quslity fleld 1s used to axplain why the fiald s aiank. Thera ara (hrae quallty fields
in lhe systom

+ Social Security Data Quality

« Dale of Birlh Dals Quality

» 2ip Cade of Last Permenenl| Agdress Data Quality

These lieids allow for rgpaiting only petiel answers or (ull answers in order
racelve cenpluleniss credit, Thasa alds in conunction with (he associaled dala
olumant flold will bo ysed 1o assas dala qualily 'ssues

PRalicy 10,3: The Homeless Management Information System slafl will ovaluate the
qualily f all HMIS Mamber Agoncy dala on the cansistency of he dala enlsred,
Pollcy 10.3.1: All HMIS Member Agency cliunt doli shoult work consistantly Yo
raduca ouplicalion In HMIS by following workflow praclicas oullingd in Iraining,

Procedure: HMIS Member Agencies are trained ta search for sxisting clienls in
lhe syslem before adding a new client into lhe syslem. Clienl data can ba
saarched hy Name, Social Sacurity Number, and Client Alias. HMIS Mamber
Aqancias are ancouragad te follow this pratocol

HMIS staff review duplicate delz entriss in the system and have to morge client
racords, When duplicate cllent records crealed by HMIS Member Agency
providers are discoverad, lhe HMIS staff will contacl (ne designaled Agenty
Admiristralor to nolify and address Ihe user crealing he duplicalion,

Palicy 10.3.2: All HMIS Member Agency cllent dala shauld adhere to HMIS
capitaiizalion guidalines,

procedure: HMIS Member Agencies are trained on (he current melhad and style
lo anler client levsl dala, No HMIS Mumber Agency should enler a client in any
of lhre following ways;

< ALL CAPS

« all Jower case

+ Mix OF loWEr and UPPER cAselElters

+ Enler nicknames in the name space (please usa lha Alias box).
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Palicy 10.4: The Homeless Management Informatian Sysiam slalf will svaluate the
qualily af ail HMIS Membar Agency dala on |he timalinass of the data entered.

Provedure: Timaliiess is an imporldil measuie 10 svaluals daily bed utilizalion
rates and current client syslem trends To ansure reports are accurate, Member
Agencies shauld ensura thal lheir inlernal processes [acilltate real-lme dala
enlry.

Polley 10.9.1: All HMIS Mpmber Agency clienl dala should be entered in real-lime
ar no laler lhan 24 hours afar intake, assessment, or program or service enlry or
axil

Procedure: Real-time is defined as “(he aclual time during which a procass takas
place or an event oceurs " Client data can be enlered inlo HMIS in real-lime - ag
ihe client is being inlerviewad at intake ar assessment. The more resl-lims the
dala, the more collabaralive and benslicial client dala sharing will be for ali HMIS
Member Agencies and clienis. Tha goal is lo get all program inlake and
assessmant dsla into HMIS in real-lme

Palicy 10.4.2: All HMIS Member Agency provicas should back dale .y clienl
data not entered in real-lime 1o ensure Ihat tha dain anterad reftocts client
service proviston dates,

Pracedure: All required dala elemants including program entry/exit, aarvice
transactions, universal dala elements, and bed managemeni must be entered for
each client within 24 hours of pragram aniry/exil or service provisian dales. If the
date was enlered mure han 24 hours later than the program entry/exil or service
pravision, the actuai data of service or entry/exit must be used

Policy 10.5: All Homelese Managemenl Informalion Systam slaff, HMIS Meber
Agency providers, and data partnars will work togsther (o ensurs lhe highest
quality of data in HMIS

Procedure: Due (o (he many repants and projscis the HMIS staif is asked lo
provide, HMIS Member Agancy's' responsa to HMIS statf inquires and correction
of dala quality issues is critical. Many af our project partners have very rigid lime
frames in which Whe HMIS slafl inust provida updated informalion. Therefore, the
Mamber Agncy vill provide a dexignatmil Agency Administralor whose rols is (@

with HMIS stalf s, thoss euns and omsuse thal o
fodawing maaiures i mat,
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Section 11: Performance Measurement

HMIS staff will measure iha performance of HMIS Member Agaency providers as
Liglates ulhu yuality ul e data opfergd intu he system. Addilionally,
perfarmance on a system-ievel will be measured ta show the progress towards
our Continuum of Care in ending homeslessness,

Polley 11 1: HMIS staff will measure Ihe limeliness and complatenass of data
ontered by each HMIS Member Agency

Procadure: A3 a guality monitonng tooi, the HMIS staff will measure the
affactlvaness of daia enlry performad by each HMIS Member Agsncy. These
rgports wili oe generatad out of the system on a monihly basis. Each HMIS
Member Agency will have 5 business days lo seek lachnical assistance
regarding and/or carrect any dala qualily issues.

Palicy 11 2: HMIS slaif will measure Lhe bed ulilizalion ralas of homeless housing
providers,

Procedure: As 3 guality monitoring tool, the HMLS staff will periodically review the
bed utilizallon rales of HMIS Membsr Agericies
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Polley 10.5.1: All Agency Adminisiralors should raspond lo HMIS staff inguiries no
laler \han 24 business hours

Rroradure: The agenry Administratar ar hack-1p Agancy Adminisiratas shnlad
respond to inquiries from HMIS slaff na Jater lhan 24 business haurs, In
inslances of vacalion ar ilingss, he back-up Agancy Adminlstratar will bs
canlactad.

Policy 10.5.2: All HMIS Marnber Agancy providers shauld corract client dals in
HMIS within & businass days af nolification of data srrcrs

Procedure: Altse a report thal oullines dala ¢orrectiens has bean sant ta the HMIS
Agancy Administralor or back-up Agancy Adminisiralar, it is lhe respansibility of
the Membar Agency to carracl Ihe issues within 5 business days. Once the
comections have been made, the Agancy Adminisirator ar back-up Agency
Adminisirator should update the HMIS staff,

Pollcy 10.6: All Homeless Managemant Information Syslem staff, HMIS Mambar
Agency providors, and data pannera will ‘work logalher o ensure acturacy of
regorting.

Pracedures: The HMIS software includes a series of reporis la ald in oulcome
avalualion, dats gualily meniloring, and analysis of syslem trends

Policy 10,6,3: The Homeless Management !nfarmalion Syslom staff may pravide
specially roparts to all HMIS Member Agency providers for a fee,

Pracedures: Assisiancs from tha HMIS slall o custmize repoits may be a fee-
based sarvice. A raqusst musi be submittad lo \he HMES stafl for ovalualion and
fas dsterminalion,
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BY-LAWS
OF
TN-500 Continuum of Care
Chattanooga/Southeast TN
Mission S n ] ian with its Coil ive Applicant and HMIS lead,

Chattanooga Regional Homeless Coalition, the TN-500 Continuum of Care is 4 regiunal cooiition
in Soutlieast Tenaessee dedicated 1o advocating for people who are Homeless of Near-
Hrureless, strategically planrury for housing and sesvices in the region, and masximizing
resources and collat ing with c ily partners to i housing and services in the
region which will result in meeting the federnl goals uf ending hotrelessness among veterans hy
the end al 2015, endiag chranic homelgssness by the end oi 2016, ending hormelessness amony
familizs and youth oy 2020 and setting a course ta uitimately end homelessness in Southeast

lennessee

ABTIRLEE__MAME

The name of the Continuum af Care is (N-500 Continuum of Care/
Chattanooga/Sautheast TN Region. For Lhe purposes of this document, the TN-500 General
tMemhership vl be referred ta TN-500 CaC.

ARTIGLE Nz PURPOSEAND GRIECTIVE

The surpase af the TN-590 CoC s 1o collaborate with other crganitstians and individuals
in Southeast TN ta build selutions to bomelessness through impraved seivice delivery,
cemmunity outreach, and advocacy,

ARTIGLE i MAMBERSHIE

Section 1. Glays.of Membershin:

rhere shall be Unee membership categories: Organizational, Keligious, end Individual
Any Indlvidual, religious, or arasnization subscrioing to the purposes and objectives of the TN-
400 General Membership and iocaled witiin the defined geograplical segion af TN-500 CoC
may heccme a member if they rneet the critena defined helow, Membership will be 3 dual
snembership tu Lie (N+S00 CoC und Chaltanoupe Repinal Homneless Coalltian, the Collabiorallve
Applicant and HMIS lead. All memberships are subject to aporoval by the Governing Cauncil

ATTACHN,




a)

=

°)

Organizational: An organizational member is an entily engaged in service to
people who are hnmeless and/ar are eligible to apply for fundlng through the
tatuce, this type of or is called a

CaC process. In social services
servica pravider

Retiglous: An religious member is an TN-500 General Membecship that is not a
service provider, but supports lhe objectives of the TN-500 CoC

Individual: A private party who supports the abjectives af the TH-500 CoC.

Applications for membership are raviewed tor approval by the TN-500 CoC Governing

Council
Sectlon 2.

Atambazein Oue;

Applicalians for all categories af membership require payment of dues as follows for the
stated categories of membership:

[
cl
dp

Qrganizational; 9ased on the organization’s annuai aperating budgel the
foliawing duies will apply an sn annual basis: 0-1 million = $70,

1 million plus = $130

Indiv.dual/Family: $25 annuaily

Religious: $55 annually

Homeless or Formerly Homelass: Free

Waivers to Lhe uues as lisled in these by-laws can be issued by che Executve Committee

on an individual basis

Section 3

Membership Sengfits,

Membershig in the coalition entitles the organization or individual to the following

banefits
a

o]

c
d)

&)

One vote per individual, agency, o carporation
Rzceipt of a newslelter

Program consulting

Networking

HPAIS participation/suppart (reasonable fees may be charged)

In addition, apprepriate member organizations will be granted the apportunity to
request funding through the Continuum of Care (CoC) process

Section 4

ATTACEMENT 7

Aemoval of Membaer s fram tha Generat Membership:
Any member can be removed from the membership rolls for acting again:t the
mission of the TN-5C0 CoC ar For failure Lo observe Lhe obligatiuns af members
by two-thirds majonty vote of the voling members of the General Membership
present 3t a reguiac or special mesating, provideo a quorum is presear

ANTICLE v GOVERNING COUNCIL
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Are You Planning to Buy or Rent a Mome Built
Before 19787

Did you know that many homes built beforc 1978 have lead-based
paint? Lead from paint, chips, and dust can pose serious health
hazards

Read this entire brochure to learn:

- How lead gets into the body

« About health offects of lead

- What you can do to protect your family
« Where to go for more information

Beforerenting or buylng a pre-1978 hame or apartment, federal
law requires:

+ Seliers must disclose known information on lead-hased paint or lead-
based paint hazards before selling a house

» Real estate sales contracts must include a specific warning statement
about lead-based paint. Buyers have up to 10 days to check for lead.

+ Landlords must disclose known information on lead-based paint
and lead-based paint hazards before leases take effect. Leases must
include a specific warning statement about lead-based paint

If undertaking renovatlons, repairs, or painting (RRP) prajects in
your pre-1978 home or apartment:

- Read EPA's pamphlet, The Lead-Safe Certified Guide to Renovate Right,
to learn about the lead-safe work practices that contractors are
required to follow when working in your home (see page 12).
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Simple Steps to Protect Your Family
from Lead Hazards

If you think your home has fuad-based paiut:

+ Don't try to remove lead-based paint yourself.

- Always keep painted surfaces in goad condition to minimize
deterloration,

+ Gat your hame checked for lead hazards, Find a certffied
inspector ar risk assessar at epagovilead,

« Talk ta your landlord about fixing surfaces with peeling or
chipping paint,

« Regutarly clean floars, window sills, and other surfaces.

« Take precautions to avoid exposure to laad dust when
remodeling.

« When renovating, repairing, or painting, hire only EPA- or state-
approved Lead-Safe cartlfied renovatian firms.

- Before buylng, renting, ar renovating your hame, have It
checked for lead-based paint,

+ Consult your health care provider about testing your childran
for lead. Your pediatriclan can chack for ledd with o sienple
biood test.

« Wash children’s hands, bottles, paclfiers, and toys aften.

« Make sure children avoid fatty (or high fat} foods and =at
nutritious meals high in iran and calclum,

« Remove shoes or wipe soil off shoes befare entering your
house.
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Health Effects of Lead

Lead affects the body In many ways, Itlsimportant to knaw that
aven exposure to low levels of (ead can severely harm children

In children, exposure to lead can cause:
« Nervaus system and kidney damage

+ Learning disabllities, attention deficit
disorder, and decreased intelligence

« Speech, language, and behavior
problems

+ Paor muscle coordination

- Decreasad muscie and hona growth
« Hearing damage

Whiie low-lead exposure is most cammon, s
axposute to high amaunts of lead can have  ans

Ing effects on Iren, including
selzares, unconsciousness, and, i same cases, death.

Although children are aspecially susceptible to lead exposure, lead can

he dangerous for adults, too

tn adults, exposure to lead can cause:

= Harm to a developing fetus

« Increased chance af high blood pressure during pregnancy
+ Fertility problems (in men and women)

+ High blood pressure

« Digestive problems

« Nerve disorders

» Mermary and concentration problems

« Muscle and joint pain
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Lead Gats Into the Body in Many Ways

Adults and children can get laad into their bodias if they:

+ Breathein lead Just {especially during activities such as renovations,
repairs, or palnting that disturb painted surfaces).

+ Swallow lead dust that has settled on food, food preparation surfaces,
and other places

» Eat paint chips or soil that contains lead.

Lead Is iafly dang to children under the age of 6.

« At this age, children’s brains
and nervous systems are
more sensitlve to the
damaging effects of lead.

+ Children’s growling badles
absorb more lead

+ Babies and young children
often put their hands
and other abjects In their
mouths.These objects can
have lead dust on them.

Woman of childbearing age should know that lead |s dangerous to
adevaloping fetus.

+ Women with a high lead level in their system befare or during
pregrancy risk exposing the fetus to lead through the placenta
during fetal development,
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Chack Your Family for Lead

Gat your children and home tested if you think your home has
lead.

Children’s blood lead ievels tend to increase rapidly from 6 to 12
months of age, and tend to peak at 18 to 24 monihs of age,

Consult your dactor for advice on testing your children, A simple blocd
test can detect lead. Blood lead tests are usually recommended for:

» Children at ages 1 and 2

+ Children ar other family mernbers who have been exposed to high
levels of lead

« Children who should be tested under your state or local health
screening plan

Your dactor can axplain what the test results mean and if more
tasting will be needed.
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Where Lead-Based Paint Is Found

In general, the older your hame ar childcare facillty, the more likely it
has lead-based paint.'

Many hames, including private, federally-assisted, faderally-
owned housing, and chlldcara facilities bullt bofars 1978 have
tead-basad paint. In 1978, the faderal government banned consumer
uses of |ead-containing paint.¢

Learn how ta determine if paint is lead-based paint on page 7.

Lead can be faund:

» In homes and childcare facilities in the city, country, or suburbs,
- In private and public single-family homes and apartments,

« On surfaces inside and outside of the house, and

« In soil around a hame. {Soil can pick up lead from exterior paint or
other sources, such as past use of leaded gas in cars)

Learn more abaut where lead Is found at epa.gov/lead.

i “Leadi-based puint” is curigatly defined by Lhe federal gerernment as paint with
lead levels greater shan &f equidl to 1.0 milligram per tguaee ceatimeter {mg/cm), ar
(more than 0 5% by weight

4 Lead-containing paint®is currently defined by the federal gavernment as lead in new
dried paintin excess of 90 parts per milllon {ppm) by weight
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Checking Your Home for Lead

You can get yaur home tested for lead in several different ways:

+ Alead-bascd paint inspection tells you if your home has lead-
based paint and where it is located. [t won't tell you whether your
home currently has lead hazards. A trained and certified testing
professional, called a lead-based paint
inspector, will conduct 2 paint inspection

using methods, such as; I
"
- Portable x-ray fluarescence (XRF) machine
: i é
« Lab rests of paint samples .

A risk assessment tells yau if your home
currently has any lead hazards from lead
in palnt, dust, o soil, It also tells you what
actions to tuke 1o address any hazards. A
tralned and certified (esting professional,
called a risk assessor, will:

- Sample palnt that is deteriorated an doors, windows, floors, stairs,
and walls

+ Sample dust near painted surfaces and sample bare soil in the
yard

+ Get lab tests of paint, dust, and soil samples
« A comblnation inspection and risk assessment tells you if your home
has any lead-based paint and if your home has any lead hazards, and
where both are located.,

Be sure to read the report pravided to you after your inspection or risk

assessment is completed, and ask questions about anything yau do nat

understand,

Identifying Lead-Based Paint and Lead-Based Paint
Hazards

Deterlarating lead-based paint (peeling, chipping, chalking,
cracking, or damaged palnt) Is a hazard and needs iImmadiate
attention, Lead-based paint may aiso be a hazard when found on
surfaces that children can chew or that gat a lot of wear and tear, such
as:

+ On windows and window sills
+ Doors and door frames

- Stairs, rallings, banisters, and porches

Lead-based paint [s usually not a hazard (f It ls In good condition
and if it is nat en an impact or frictlon surface llke a window,

Lead dust can form when lead-based paint is scraped, sanded, or
heated. Lead dust alsa forms when painted surfaces containing

lead bump or rub together, Lead paint chips and dust can get on
surfaces and objects that people touch, Settied lead dust can feanter
the air when the hame is vacuumed or swipt, or when peaple walk
thraugh it. EPA currently defines the following levels of lead in dust as
hazardous:

+ 40 micragrams per square foot (ug/ft*) and higher for floors,
Including carpeted floors

- 250 ug/ft2 and higher for interior window sills

Lead In soil can be a hazard when chlldren play in bare soil or when
people bring soll Into the house an thair shoes, EPA cusrently defines
the following levels of lead in soil as hazardous:

« 400 parts per million (ppm) and higher in play areas of bare soil

+ 1,200 ppm (average) and higher in bare soil in the remainder of the
yard

Remembar, lead from paint chips—which ysu can sae—and fead
dust—whlch you may nat be able to ssa—bath can be hazards.

The only way to find out if palar, dust, or soil lead hazards exist is to
test for them. The next page describes haw to do this,
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Checking Your Home for Lead, continued

In preparing lor renovation, tepalr, or painting work in a pre-1978
horne, Lead-5afe Certified ranavators (see page 12) may:

+ Take palnt chip amples to determine if lead-baverd paint is
present in the area planned for renovation and send them te an
EMA-recognized lnad lab for analysis. in housing receiving federal

the person coll g these samples must be a certified
lead-based paint inspector or risk assessor

. Use EPA-recognized tests kits to determine if leadhbased paint is
absarit tbut not In housing receiving federal assistancel

« Presume rhat lead-based paint is present and use lead-safe work
practices

Thare are state and federal programs in ploce 1o ensure that testing is
dane safely, rellably, and affectively, Contact your state or local agency
for msre Infurmation, visit cpr.gov/lead, or call 1-800:424-LEAD
(5323) for a llst of contacts in your area,

* Hearing: or sperch-challenged Indlviduals ray access this number through TTY Ly
calling the Federal felay Sarvice at 1-800-877.8399
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What You Can Do Now to Protect Your Family

if you suspect that your house has lead-based paint hazards, you
can take soms immaeciate steps to reduce your family's risk:

- Ifyou rent, notify your landlord of peeling or chipping paint.

- Keep painted surfaces clean and free of dust. Clean floors, window
frames, window sills, and ather surfaces weekly, Use a mop or sponge
with warm water and a general ali-purpose cleaner. (Remembar:
never mix ammonia and bleach products tagether because they can
form a dangerous gas.)

« Carefully clean up paint chips immadiately without creating dust.

- Thoroughly rinse sponges and mop heads often during cleaning of
dirty or dusty areas, and again afterward

- Wash your hands and your children’s hands often, especlaily before
they eat and before nap time and bed time.

- Keep play areas clean. Wash bottles, pacifiers, toys, and stuffed
animals reqularly.

« Keep children fram chewing windaw sills ar other painted surfaces, or
eating soil.

+ When renovating, repairing, or painting, hire only EPA- or state-
approved Lead-Safe Certified renovation firms (see page 12).

« Clean or remave shoes before entering your home to avoid tracking
in lead from sail.

+ Make sure children avaid fatty (or high fat) foods and eat nutritious
meals high in iron and calcium. Children with good diets absarb less
lead.

9
ATTACHMENT 2 19
Reducing Lead Hazards, continued
f your homne has had lead abatement work dona or if the housing is
receiving federal assistance, once the work is completed, dust cleanup
activitles must be conducted untll clearance testing indlcates that lead
dust levels are below the following levels:
+ 40 micrograms per squdre faol (pg/M3) for Moors, induding canpeted
fioors
« 250 pg/ft? for interior windows sills
+ 400 pg/ft? for windaw troughs
Far help in lacating certified lead abatement professionals in your area,
call your state or local agency (see pages 14 and 15), or visit
epa.gov/iead, or call 1-800-424-LEAD.
n
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Reducing Lead Hazards

Disturbing lead-based paint or
removing lead Improparly can
Increase the hazard to your famlly by
spreading even more lead dust around
the house.

+ In additlan to day-to-day cleaning

and good nulrlﬂnn you can
y reduce lead-based palnt

hazards by taklng actlons, such as
repairing damaged painted surfaces
and planting grass to cover lead-
contaminated soll, These actions are
not permanent solutions and will need
ongolng attention,

+ ou can minimize exposure to lead

wihan g by hiring an EPA- or state-
certified tenovator whao s Ir.ﬂned in the use of lead-safe wark
practices. if you are a do-it-yourselfer, learn how to use lead-safe
work practices in your home,

+ Ta remove lead hazards permanently, you should hire a rmlﬁad luad
abatement contractor. Ab, (orp hazard ell
methods include removing, sealing, ar enclosing lead-based paint
with special materlals, Just painting aver the hazard with regular
paint is not permanent control.

Always use a certified contractor who is trained to address lead
hazards safaly.

- Hire a Lead-Safe Certified firm {see page 12) to perform renovation,
repalr, or painting (RRP) projects thal dlsturb palnted surfaces,

+ To correct lead hazards permanently, hire a certified lead abatement
prafesslonal. This will ensure your contractor mwwi how la work
safely and has the proper to clean up th ghly.

Certified contractors will employ qualified workers and follow strict
safety rules as set by their state or by the federal government.
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Renovating, Remodeling, or Repairing (RRP) a Home
with Lead-Basad Paint

If you hirea d fon, repalir, or pal
{RRP) projects in your pre-1978 home or childcare {uilﬂ'ﬂiuth as
pre-school and kindergarten), your contractor must:

« Be a Lead-Sate Certitied hrm appraved by EPA ar an i -
EPA-authorized state program =§

« Use qualified trained individuals (Lead-Safe |
Certlfied renovators) who follow specific lead-safe
wark practices ta prevent lead contamination ——

» Provide a copy of EPA’s lead hazard information
document, The ! ead-Safe Certified Guide to
Renovate Right

1
|

ARP contractors working in pre-1978 homes and childcare facllities
must follow lead-safe work practices that:

- Contaln the work araa. The area must be contained so lhat dust and
debrls do not escape fram the work area. Warning signs must be put

up, and plastic or other impermeable material and tape must be used.

- Avold r i hods that g large of
lead-cantaminated dust. Some methods generate so much lead-
contaminated dust that their use is prohiblted. They are:

- Open-flame burning or torching

« Sanding, grinding, planing, needle gunning, or blasting with
power tools and equipment not equipped with a shroud and
HEPA vacuum attachment and

« Using a heat gun at temperatures greater than 1100°F

« Claan up tharoughly. The work area should be cleaned up daily.
When all the work is done, the area must be cleaned up using special
cleaning methods,

- Dispase of waste properly. Collect and seal waste in a heavy duty
bag or 1heeting. When transported, ensure that waste is contained to
prevent release of dust and debris

To learn more about EPA’s requirements for RRP prajects visit
epa.govigetleadsafe, or read The Lead-Sale Certified Guide to
Renovate Right.
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Other Sources of Lead

While paint, dust, and sall are the mast cammon saurces of (ead,

other fead sources also exist:

+ Drinking water. Your home might have plumbing with lead or lead
solder, You cannat ses, smell, or taste lead, and boiling your water will
not get rid of lead. If you think your plumbing might cantain lead:

» Use only cold water for drinking and cooking,

» Run water for 15 to 30 seconds before drinking it, aspeclally if
you have not used your water for a few haurs,

Call your lacal heaith department or water supplier to find out
about testing your water, or visit epa.gov/lead for EPA's lead in

drinking water information.

« Lead smeltars or other industries that release lead into the air.

- Yaur job. If yau work with lead, you could bring it hame an your body
or ¢lothes. Shawer and change clothes before coming hame. Launder
yaur wark clothes separately from the rest of your family’s clothes.

- Hobbiaes thar use lead, such as making pottery or stained glass,
or refinishing furniture. Call your local heaith department for
information about hobbies that may use lead.

+ Old tays and furniture may have been painted with fead-¢gntaining
oalnt. Older toys and other chiidren's products may have parts that

cantain lead.*

- Faod and liquids cooked or stored in lead crystal of lead-glazed
pottery or porcelain may cantain lead.

+ Falk remedies, such as “grata” and “azarcan,” used to treat an upset

stomach.

*In 1978, 9

with [ead-¢onraining puinf (16 CFR 13630 fin
Iead in rnost chifdren s products. The fedes

T harned tays, 4 roducts, st fumiture

00, tha fedaoil gavernmant hanned
quarnmient currenily tuang e i

axcess of 100 ppm by welght in mast children's praducts {76 FR 44463).
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U. S. Environmental Protection Agency (EPA)

Regional Offices

For More Information

The National Lead Information Center

Learn how to protect children from lead paisoning and get other
infarmation about lead hazards on the Web at epa.gov/lead and
hud.gov/lead, or call 1-800-424-LEAD (5323).

EPA's Safe Drinking Water Hotline
For information about lead in drinking water, call 1-800-326-4791, or
visit apa.gov/lead forinformation about lead in drinking water.

Cansumer Product Safety Commission (CPSC) Hatline

For Informatinn on lead in oys and other consumer praducts, or 1o
repart an unsate consumer praduct or a product-reiated injury, call
1-800-638-2772, o visit CP5C' website at cpscgov of
saferproducts.gov.

State and Local Health and Environmental Agencies

Some states, tribes, and clties have their own rules related to iead-
based paint. Check with your local agency to see which laws apply

1o you. Mot agencies can alio provide on on finding a lead
abaterment e in your area, and on possible sources of Anancial ald
for reducing lead haratds, Receive up-to-date address and phane
Infarmation far your state or local contacts on tha Web at epa.goviead,
ar contact the National Lead Information Center at 1-800-424-LEAD.

Hearing- or speech-challenged individuals may access avy of the
phone numbers in this brachure thraugh TTY by calling the toll-
free Federal Relay Service at 1-800-877-8339,

The mission af EPA is ta protect humaan health and the environment,
Your Regional EPA Ofiice can provide further informaticn regarding
regulations and lcad protection programs,

Ragton 1 {Connecticut, Massachusetis, Maine,
New Hainpshire, Rhode bsland. Yermont

Regianal Lead Canlact

U5, EFA Kegion |

5 Post Qfiice Square, Suile 100, OES 05-9
Baston, MA 02103-3912

(868} 172-7341

Reglan 2 (Neys Jersay, New Yatk. Puerta Rico,
Virgin Isiands)

Regional Lead Canfacl

U 5.EPA Reglon 2

2890 Woadbridge Avenic
Building 205, Mail Stop 225
Edison, N) 08837-3679
1732)321-66/)

Regian 3 [Deloware, Maryland, Pennsyivania
Virglnia, OC, West Yieguiia)

Regional Lead Canlact

U5 EPA Reqlon 3

1650 Arch Sireer

htladelghla, PA 19103

1215)814-2088

Aegion 4 (Alabama, Florida, Georgia,
denlucky, Mistisslppl, North Carelina, South
Carolina, Tennestee)

3egional Lead Contact

US EPAAeglon 4

AFC Tawer, 121h Flnar, Alr Pesticides & Taxicy
51 Forsylh Slreet, SW

Allanta, GA 30303

404 562-8998

Region § (Minois, Inchana, Micnigan.
Minnesota, Obig, Wisconsinl
Hegianal Lead Contact

U'S EPA Regron 5 (D8

77 West Jackxon Aoutevard
Chicago, IL 606041646

3121 U86-7936

Mo @ U sadg, iouihasss vw Masie,
ki aham, Teaiy, aad i Tnoa)

12U Flont
(15

(LERIEEE S

Ragion 7 [lown. Kan<as. Missaiici, Nenraska)

Reytonal Lead Conract
U5, EPARegion 7
11201 Renner Alvd
WWPD/TOPE

Lenexa, KS 66219
840§ 2210425

Ruglan 8 Colordo, Montana, Narth
Dakoa, 5auth Dakota, Utzh, Wyeming)

Aegicnal Lead Canract
U5 EPA Regian B
1595 Wynkoap St.
Denver, CO 50202
(303) 312:6066

fegian 9 (Arizon, Calllormia. Hawai,
Nevada)

Reqanal Lead Contact

U5 EPA Region 9 (LMD 4-2)

75 Hawthorne Street

San Francrsco, CA 94105

{415) 9474280

Magion 10 (Al beabo, Qreyoh,
Washinguang
ool |48 Cibnecce
U3 M igion 10
Sollef Wankn & Tonicd Ui (WCM-128)
00 Slath Byeras e 00
Soaille, A ML
L308) 1I) LG
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Consumer Product Safaty Commission (CPSC)

The CPSC pratects the public against unreasonable risk of injury
from consumer products through education, safety standards
actlvities, and enfarcement. Contact CPSC for further Information
regarding consumer product safety and regulations.

CPSC

4330 East West Highway
Bethesda, MD 20814-4421
1-800-638-2772

cpsc.gov or saferproducts.gov

U. S. Department of Housing and Urban
Development (HUD)

HUD’s mission is to create strong, sustainable, inclusive
communities and quality affordable homes for all. Contact
HUD's Office of Healthy Homes and Lead Hazard Control for
further information regarding the Lead Safe Housing Rule, which
protects families in pre-1978 assisted housing, and for the lead
hazard controt and research grant programs,

HUD

451 Seventh Street, SW, Room 8236
Washington, DC 20410-3000

(202) 402-7698
hud.gov/offices/lead/

ndamdual i

Thit dacument isin the public domein It may by

oermivsion Infrmation piavided In this hagklet is based 1o <irent seientdic 2nd technical

1 olthes inaictivr o i

\he statules qoverning ne

qrovide carmu el protecli
sziivee

-2uthorng agaesa Followme thi 36uize gresn vall not recessanly
in all s tualions pi agxinst all walih hacards that an te caured bylesd

LS EPA M3 IhIrgLon OC 70460
2.5 L St M0 3314
'y HUD Vashingran TC 20470
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IMPORTANT!

Lead From Paint, Dust, and Soil in and
Around Your Home Can Be Dangerous If
Not Managed Properly

» Children under 6 years old are most at risk for lead
polsoning in your home,

- Lead exposure can harm young children and bables even
before they are born.

« Homes, schaols, and child care facilities bullt before 1978
are likely to contain lead-based paint.

- Even children who seem healthy may have dangerous
levels of lead in their bodies.

« Disturbing surfaces with lead-based paint or removing
lead-based paint Improperly can Increase the danger to
your famify.

» People can get lead into their bodles by breathing or
swallowing lead dust, or by eating soll or paint chips
contalning lead.

« People have many options for reducing lead hazards.
Generally, lead-based palnt that Is in good condition is not
a hazard (see page 10).
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Attachment 3: SF424s & Certifications



OMB Number: 4040-0004
Expiration Date: 12/31/2019

Application for Federal Assistance SF-424

* 1. Type of Submission:

|:| Preapplication

X Appiication

[[] changed/Corrected Application

* 2 Type of Application:

X] New

[ ] Continuation
[ ] Revision

* If Revision, select appropriate letter(s):

* Other (Specify):

* 3. Date Received:

4. Applicant Identifier:

| |

5a. Federal Entity dentifier:

5b. Federal Award ldentifier:

[

State Use Only:

6. Date Received by State: ‘:’

7 State Application Identifier: l

8. APPLICANT INFORMATION:

“a Legal Name: ICity of Chattancoga

* b. Employer/Taxpayer Identification Number (EIN/TIN):

* ¢ Organizational DUNS;

626000259 |0431123410000

d. Address:

* Street1: Ilf.". East 1lth Street, Suite 200 ]
Street2; | |

* City: [Chattanooga

> igh: e
hdeiniits LAt C [HclllIL.LLUll

* State: TN: Tennessee |
Province: |
* Country: L USA: UNITED STATES |

* Zip / Postal Code: |37407,—4201_

e. Organizational Unit:

Department Name:

Division Name:

Economic & Community Dev.

|Community Development

f. Name and contact information of person to be contacted on matters involving this application:

Prefix: [

| * First Name:

|Sandra

Middle Name: IH i

|

* Last Name: |Gober

Suffix: |

Title: [Manager, Community Development

Organizational Affiliation

* Telephone Number. | (4223} 645-7332

Fax Number: |(423)643-7341

* Email: |sgober@chattanooga .gov




Application for Federal Assistance SF-424

* 9, Type of Applicant 1: Select Applicant Type:

k: City or Township Government

Type of Applicant 2: Select Applicant Type:

!

Type of Applicant 3: Select Applicant Type:

* Other (specify):

l

* 10. Name of Federal Agency:

[U.S. Department of Housing and Urban Development

11. Catalog of Federal Domestic Assistance Number:

|l4 .218

CFDA Title:

Community Development Block Grant

*12. Funding Opportunity Number:

14.218

* Title:

Community Development Block Grant

13. Competition Identification Number:

Title:

14. Areas Affected by Project (Cities, Counties, States, etc.):

| | Add Atiachment | | Delete Attachment | | View Attachment

* 15, Descriptive Title of Applicant's Project:

CDBG projects and programs for housing, economic development, public services, and community
develcpment.

Attach supporting documents as specified in agency instructions.

Add Attachments I ‘ Delete Attachments | | View Attachments




Application for Federal Assistance SF-424

16. Congressional Districts Of:

*a Applicant * b. Program/Project

Attach an additional list of Program/Project Congressional Districts if needed.
| [ Add Attachment | ] Delete Attachment I l View Attachment |

17. Proposed Project:

. Start Date: |07/01/2019| *b. End Date. |06/30/2020

*
o]

18. Estimated Funding ($):

*a Federal 1,609,780.00

* b. Applicant

*¢ State I

*d. Local |
*e Other |

*f. Program Incomel_ 512,000.00

~g. TOTAL | 2,121,780.00|

* 19, Is Application Subject to Review By State Under Executive Order 12372 Process;l

D a. This application was made available to the State under the Executive Order 12372 Process for review on :
™1 b. Program is subject to E.O. 12372 buth
—J =

as not been selected by the State for review,

[] ¢. Program is not covered by E.O. 12372.

* 20. Is the Applicant Delinquent On Any Federal Debt? (If "Yes," provide explanation in attachment.)

[Jyes DX No

If "Yes", provide explanation and attach

| | ’ Add Attachment I | Delete Attachment i View Attachment

21. *By signing this application, | certify (1) to the statements contained in the list of certifications** and (2) that the statements
herein are true, complete and accurate to the best of my knowledge. i also provide the required assurances** and agree to
comply with any resuliting terms if | accept an award. | am aware that any false, fictitious, or fraudulent statements or claims may
subject me to criminal, civil, or administrative penalties. (U.S. Code, Title 218, Section 1001)

P<] =1 AGREE

** The list of certifications and assurances, or an internet site where you may abtain this list, is contained in the announcement or agency
specific instructions

Authorized Representative:

Prefix; |Mx g l * Firsl Name: |Andy ]

Middle Name: | |

* Last Name: [Berke |

Suffix: r ]

* Titte: |{-myo:', City of Chattanooga ]

* Telephone Number: |_¢ 123)643-7800 ] Fax Number: [ |

* Email: Imayur@chattanooga .gov I

* Signature of Authorized Representative: * Date Signed
AA
\ ,\




OMB Number: 4040-0004
Expiration Date: 12/31/2019

Application for Federal Assistance SF-424

*1. Type of Submission:

[] Preapplication

[X] Appiication

[:| Changed/Corrected Application

* 2. Type of Application:

New
[] continuation
[ ] Revision

* If Revislon, select appropriate letter(s):

* Other (Specify):

* 3. Date Received:

4. Applicant identifier.

l ) |

5a. Federal Enlity Identifier:

5b. Federal Award ldentifier:

l |||

State Use Only:

7. State Application Identifier: | |

6. Date Received by State: [:]

8. APPLICANT INFORMATION:

*a. Legal Name: IEW of Chattanooga l

* b. Employer/Taxpayer ldenfification Number (EIN/TIN): * ¢ Organizational DUNS:

626000259 | ID431123410000

d. Address:

* Street1: [Lo1 East 1ith street, Suite 200

Street2; |

* City: {Chat tanocoga l

County/Parish:  [gami1ton |

* State: | TN: Tennessee '

Province: | |

| USA: UNITED STATES |

* Zip / Postal Code: |37402—4201 |

* Country:

e. Organizational Unit:

Department Name: Division Name:

|Economic & Community Dev, I

|Community Development

f. Name and contact information of person to be contacted on matters involving this application:

Prefix: | | * First Name: lSandra |

Middle Name: |H "|

* Last Name: !Gober |

Suffix: [ i

Title: IManager, Community Development

Organizational Affiliation:

* Telephone Number: | (423)643-7332 Fax Number: |(423)643-7341 ]

* Email: Isgober@chattanooga.gov ]




Application for Federal Assistance SF-424

* 9. Type of Applicant 1: Select Applicant Type:

lCr Cicy or Township Government

Type of Applicant 2: Select Applicant Type:

Type of Appiicant 3: Select Applicant Type:

* Other (specify):

I l

*10. Name of Federal Agency:

IU.S. Department of Housing and Urban Develcpment

11. Catalog of Federal Domestic Assistance Number:

[14 D213

CFDA Title:

Emergency Soclutions Grant

* 12. Funding Opportunity Number:

14.231

* Title:

Emergency Solutions Grant

13. Competition Identification Number:

Title:

14. Areas Affected by Project (Cities, Countles, States, etc.):

| [ Add Attachment l ! Delete Attachment | [ View AhachmeLl

* 15. Descriptive Title of Applicant's Project:

ESG programs providing services to stabilize households facing homelessness through rapid re-
housing and prevention.

Attach supporting documents as specified in agency Instructions.

' Add Attachments | | Delete Attachments | | View Attachments




Application for Federal Assistance SF-424

16. Congressional Districts Of:

* a. Applicant * b. Program/Project

Attach an additional list of Program/Project Congressional Districts if needed.
I | | Add Attachment | LDelete Attachment | [ View Attachment ]

17. Proposed Project:

*a Start Date: [07/01/2019 *b. End Date: [06/30/2020

18. Estimated Funding ($):

* a Federal 143,490.00

* b. Applicant
* c. State
*d Local
* e Other

*f. Program Income I |

*g. TOTAL [ 143,490 00

*19. Is Application Subject to Review By State Under Executive Order 12372 Process

|:| a. This application was made available to the State under the Executive Order 12372 Process for review on :I
[:] b. Program is subject to E.O. 12372 but has not been selected by the State for review.

[] c. Program is not covered by E.O. 12372.

* 20. Is the Applicant Delinquent On Any Federal Debt? (If "Yes,” provide explanation in attachment.)

[]es D No

If "Yes", provide explanation and attach
| | | Adaatachment | | Deiete Atiachment | | view Attachment

21. *By signing this application, | certify (1) to the statements contained in the list of certifications** and (2) that the statements
herein are true, complete and accurate to the best of my knowledge. | also provide the required assurances** and agree to
comply with any resulting terms if | accept an award. | am aware that any false, fictitious, or fraudulent statements or claims may
subject me to criminal, civil, or adminlistrative penaities. (U.S. Code, Title 218, Section 1001)

<] ** 1 AGREE

** The list of certifications and assurances, or an intemet site where you may obtain this list, is contained in the announcement or agency
specific instructions.

Authorized Representative:

Prefix: |m . I * First Name: Ii\ndy ]

Middie Name: [ |

* Last Name: IBer}:e I

Suffix: [ l

* Title: [t-:-wor* City of Chattanooga |

* Telephone Number: [{ 423) 6437800 Fax Number: | |

* Email: |mayor@chattanooga. gov

* Signature of Authorized Representative:

N

* Date Signed: “ U3,




OMB Number: 4040-0004
Expiration Date: 12/31/2019

Application for Federal Assistance SF-424

*1 Type of Submission: * 2 Type of Application: * If Revision, select appropriate letter(s):
[] Preapplication D<) New |
[X] Application (] continuation * Other (Specify):

|:] Changed/Corrected Application |:] Revision |

* 3 Date Received: 4. Applicant ldentifier:
5a Federal Entity Identifier: Sb. Federal Award Identifier:

I 11

State Use Only:

6. Date Received by State: I:: 7 State Application Identifier: l

8. APPLICANT INFORMATION:

*a Legal Name: lcny of Chattanooga

* b, Employer/Taxpayer Identification Number (EIN/TIN): * ¢. Organizational DUNS:

626000259 | ||oa31123410000

d. Address:

“ Slieett. LUl kast llth street, Sulte 200 |
Street2: l

* City: Chattanooga |
County/Parish: laamilton |

* State: | TN: Tennessee |
Province: | [

* Country: | USA: UNITED STATES |

*Zip / Poslal Code: [37402-4201 !

e. Organizational Unit:

Department Name: Division Name:

Economic & Community Dev, | ICommunity Development

f. Name and contact [nformation of person to be contacted on matters involving this application:

Prefix: | | *FirstName:  [sandra

Middle Name: |H— I

* Last Name: |Gober

Suffix: | I

Title: |Manager, Community Development

Organizational Affiliation

* Telephone Number: [(423; 543-7332 Fax Number. |(423) 643-7341

* Email: Isgobe): fchattanooga.gov




Application for Federal Assistance SF-424

*9. Type of Applicant 1: Select Applicant Type:

C: City or Township Government [

Type of Applicant 2: Select Applicant Type:

Type of Applicant 3: Select Applicant Type:

* Other (specify):

l

*10. Name of Federal Agency:

IU.S. Department of Housing and Urban Development

11. Catalog of Federal Domestic Assistance Number:

[14.239

CFDA Title:

HOME Investment Partnership Program

*12. Funding Opportunity Number:

14.239

" Title:

HOME Investment Partnership Program

13. Competition Identification Number:

Title:

14. Areas Affected by Project (Cities, Counties, States, etc.):

1 Add Attachment | | Delste Attachment | [ View Attachment

* 15, Descriptive Title of Applicant's Project:

HCME Projects - Affordable housing access, producticn, and preservation.

Attach supporting documents as specified in agency instructions

Add Attachments I ] Delete Attachments ] [ View Attachments




Application for Federal Assistance SF-424

16. Congressional Dlistricts Of:

* a. Applicant * b Program/Project

Attach an additional list of Program/Project Congressional Disfricts if needed

[ | I Add Attachment ] I Delete Attachment | F/iew Attachment I

17. Proposed Project:

*a, Start Date: [07/01/201% *b End Date: |06/30/2020

18. Estimated Funding ($):

*a Federal 774,238.00

* b. Applicant

*e. Other
*f. Program Income 450,000.00
*g. TOTAL [ 1,224,238.00

*19. Is Application Subject to Review By State Under Executive Order 12372 Pmcsss’n;l

D a. This application was made available to the State under the Executive Order 12372 Process for review on |:|
{_] b. Program is subject to L.O. 12372 but has not been selected by the Stalc for revicw.

[:] ¢. Program is not covered by E.O. 12372.

* 20. Is the Applicant Delinquent On Any Federal Debt? (If "Yes," provide explanation in attachment.)

[]Yes X No

If "Yes", provide explanation and attach
| | [ _Add Attachment | | Delete Attachment | | view Attachment

21. *By signing this application, | certify (1) to the statements contained in the list of certifications** and (2) that the statements
herein are true, complete and accurate to the best of my knowledge. | also provide the required assurances** and agree to
comply with any resulting terms if | accept an award. | am aware that any false, fictitious, or fraudulent statements or claims may
subject me to criminal, civil, or administrative penalties. (U.S. Code, Title 218, Section 1001)

* | AGREE

** The list of certifications and assurances, or an intemet site where you may obtain this list, is contained in the announcement or agency
specific instructions.

Authorized Representatlve:

Prefix: I:-:z > | * First Name: [m:dy I

Middle Name: | |

* Last Name: |Be rke |

Suffix: | I

* Title: Ir»tayur, City of Chattanooga |

* Telephone Number: ]“‘23* 643-7800 J Fax Number: [ I

* Email: [mayor@chattanooga.gov |

* Signature of Authorized Representative: * Date Signed:
\1\\ \_/‘\\_“_“




CERTIFICATIONS

In accordance with the applicable statutes and the regulations governing the consolidated plan regulations,
the jurisdiction certifies that:

Affirmatively Further Fair Housing --The jurisdiction will affirmatively further fair housing.

Uniform Relocation Act and Anti-displacement and Relocation Plan -- It will comply with the
acquisition and relocation requirements of the Uniform Relocation Assistance and Real Property
Acquisition Policies Act of 1970, as amended, (42 U.S.C. 4601-4655) and implementing regulations at 49
CFR Part 24. It has in effect and is following a residential anti-displacement and relocation assistance
plan required under 24 CFR Part 42 in connection with any activity assisted with funding under the
Community Development Block Grant or HOME programs.

Anti-Lobbying --To the best of the jurisdiction's knowledge and belief:

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of it, to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee ot a Member of Congress in connection with the
awarding of any Federal contract, the making of any Federal grant, the making of any Federal loan, the
entering into of any cooperative agreement, and the extension, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement;

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement, it will complete and submit Standard Form-LLL,
"Disclosure Form to Report Lobbying," in accordance with its instructions; and

3. It will require that the language of paragraph 1 and 2 of this anti-lobbying certification be included in
the award documents for all subawards at all tiers (including subcontracts, subgrants, and contracts under
grants, loans, and cooperative agreements) and that all subrecipients shall certify and disclose
accordingly.

Authority of Jurisdiction --The consolidated plan is authorized under State and local law (as applicable)
and the jurisdiction possesses the legal authority to carry out the programs for which it is seeking funding,
in accordance with applicable HUD regulations.

Consistency with plan --The housing activities to be undertaken with Community Development Block
Grant, HOME, Emergency Solutions Grant, and Housing Opportunities for Persons With AIDS funds are

consistent with the strategic plan in the jurisdiction’s consolidated plan.

Section 3 -- [t will comply with section 3 of the Housing and Urban Development Act of 1968 (12 U.S.C,
1701u) and implementing regulations at 24 CFR Part 135.

PN~ Ty

Signature of Authorized Official Date

Mayor
Title




Specific Community Development Block Grant Certifications

The Entitlement Community certifies that:

Citizen Participation -- It is in full compliance and following a detailed citizen participation plan that
satisfies the requirements of 24 CFR 91.105.

Community Development Plan -- [ts consolidated plan identifies community development and housing
needs and specifies both short-term and long-term community development objectives that that have been
developed in accordance with the primary objective of the CDBG program (i.e., the development of
viable urban communities, by providing decent housing and expanding economic opportunities, primarily
for persons of low and moderate income) and requirements of 24 CFR Parts 91 and 570.

Following a Plan -- It is following a current consolidated plan that has been approved by HUD.
Use of Funds -- It has complied with the following criteria:

1. Maximum Feasible Priority. With respect to activities expected to be assisted with CDBG
funds, it has developed its Action Plan so as to give maximum feasible priority to activities which
benefit low- and moderate-income families or aid in the prevention or elimination of slums or
blight. The Action Plan may also include CDBG-assisted activities which the grantee certifies
are designed to meet other community development needs having particular urgency because
existing conditions pose a serious and immediate threat to the health or welfare of the community,
and other financial resources are not available (see Optional CDBG Certification).

2. Overall Benefit. The aggregate use of CDBG funds, including Section 108 guaranteed loans,
during program year(s) 2019, 2020, 2021 [a period specified by the grantee of one, two, or
three specific consecutive program years], shall principally benetit persons of low and moderate
income in a manner that ensures that at least 70 percent of the amount is expended for activities

that benefit such persons during the designated period.

3. Special Assessments. It will not attempt to recover any capital costs of public improvements
assisted with CDBG funds, including Section 108 loan guaranteed funds, by assessing any
amount against properties owned and occupied by persons of low and moderate income,
including any fee charged or assessment made as a condition of obtaining access to such public

improvements.

However, if CDBG funds are used to pay the proportion of a fee or assessment that relates to the
capital costs of public improvements (assisted in part with CDBG funds) financed from other
revenue sources, an assessment or charge may be made against the property with respect to the
public improvements financed by a source other than CDBG funds.

In addition, in the case of properties owned and occupied by moderate-income (not low-income)
families, an assessment or charge may be made against the property for public improvements
financed by a source other than CDBG funds if the jurisdiction certifies that it lacks CDBG funds
to cover the assessment.

Excessive Force -- [t has adopted and is enforcing:

1. A policy prohibiting the use of excessive force by law enforcement agencies within its
jurisdiction against any individuals engaged in non-violent civil rights demonstrations; and

2. A policy of enforcing applicable State and local laws against physically barring entrance to or
exit from a facility or location which is the subject of such non-violent civil rights demonstrations
within its jurisdiction.



Compliance with Anti-discrimination laws -- The grant will be conducted and administered in
conformity with title VI of the Civil Rights Act of 1964 (42 U.S.C. 2000d) and the Fair Housing Act (42
U.S.C. 3601-3619) and implementing regulations.

Lead-Based Paint -- Its activities concerning lead-based paint will comply with the requirements of 24
CFR Part 35, Subparts A, B, J, K and R.

Compliance with Laws -- It will comply with applicable laws.

= Sljofsy

Signatire of Authorized Official Date

Mayor
Title




Specific HOME Certifications

The HOME participating jurisdiction certifies that:

Tenant Based Rental Assistance -- If it plans to provide tenant-based rental assistance, the tenant-based
rental assistance is an essential element of its consolidated plan.

Eligible Activities and Costs -- It is using and will use HOME funds for eligible activities and costs, as
described in 24 CFR §§92.205 through 92.209 and that it is not using and will not use HOME funds for
prohibited activities, as described in §92.214.

Subsidy layering -- Before committing any funds to a project, it will evaluate the project in accordance
with the guidelines that it adopts for this purpose and will not invest any more HOME funds in
combination with other Federal assistance than is necessary to provide affordable housing;

“\'\ A~ ﬂ\o! (4

Signature of Authorized Official Date

Mayor
Title




Emergency Solutions Grants Certifications

The Emergency Solutions Grants Program recipient certifies that:

Major rehabilitation/conversion/renovation — If an emergency shelter’s rehabilitation costs exceed 75
percent of the value of the building before rehabilitation, the recipient will maintain the building as a
shelter for homeless individuals and families for a minimum of 10 years after the date the building is first
occupied by a homeless individual or family after the completed rehabilitation.

[f the cost to convert a building into an emergency shelter exceeds 75 percent of the value of the building
after conversion, the recipient will maintain the building as a shelter for homeless individuals and families
for a minimum of 10 years after the date the building is first occupied by a homeless individual or family
after the completed conversion.

In all other cases where ESG funds are used for renovation, the recipient will maintain the building as a
shelter for homeless individuals and families for a minimum of 3 years after the date the building is first
occupied by a homeless individual or family after the completed renovation.

Essential Services and Operating Costs — In the case of assistance involving shelter operations or
essential services related to street outreach or emergency shelter, the recipient will provide services or
shelter to homeless individuals and families for the period during which the ESG assistance is provided,
without regard to a particular site or structure, so long the recipient serves the same type of persons (e.g.,
families with children, unaccompanied youth, disabled individuals, or victims of domestic violence) or
persons in the same geographic atea.

Renovation — Any renovation carried out with ESG assistance shall be sufficient to ensure that the
building involved is safe and sanitary.

Supportive Services — The recipient will assist homeless individuals in obtaining permanent housing,
appropriate supportive services (including medical and mental health treatment, victim services,
counseling, supervision, and other services essential for achieving independent living), and other Federal
State, local, and private assistance available for these individuals.

Matching Funds — The recipient wiil obtain matching amounts required under 24 CFR 576.201.

Confidentiality — The recipient has established and is implementing procedures to ensure the
confidentiality of records pertaining to any individual provided family violence prevention or treatment
services under any project assisted under the ESG program, including protection against the release of the
address or location of any family violence shelter project, except with the written authorization of the
person responsible for the operation of that shelter.

Homeless Persons Involvement — To the maximum extent practicable, the recipient will involve,
through employment, volunteer services, or otherwise, homeless individuals and families in constructing,
renovating, maintaining, and operating facilities assisted under the ESG program, in providing services
assisted under the ESG program, and in providing services for occupants of facilities assisted under the
program,

Consolidated Plan — All activities the recipient undertakes with assistance under ESG are consistent with
its consolidated plan.



Discharge Policy — The recipient will establish and implement, to the maximum extent practicable and
where appropriate, policies and protocols for the discharge of persons from publicly funded institutions or
systems of care (such as health care facilities, mental health facilities, foster care or other youth facilities,
or correction programs and institutions) in order to prevent this discharge from immediately resulting in
homelessness for these persons.

N~ Lhﬂlﬁ_

Signature of Authorized Official Date

Mayor

Title



APPENDIX TO CERTIFICATIONS
INSTRUCTIONS CONCERNING LOBBYING CERTIFICATION:

Lobbying Certification

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by section 1352, title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure,



OMB Approval No. 0348-0042

ASSURANCES - CONSTRUCTION PROGRAMS

Public reporting burden for this collection of information is estimated to average 15 minutes per response, including time for reviewing
instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of
information. Send comments regarding the burden estimate or any other aspect of this collection of information, including suggestions for
reducing this burden, to the Office of Management and Budgst, Paperwork Reduction Project (0348-0042), Washington, DC 20503,

PLEASE DO NOT RETURN YOUR COMPLETED FORM TO THE OFFICE OF MANAGEMENT AND BUDGET.
SEND IT TO THE ADDRESS PROVIDED BY THE SPONSORING AGENCY.

NOTE: Certain of these assurances may not be applicable to your project or program. If you have questions, please contact the
Awarding Agency. Further, certain Federal assistance awarding agencies may require applicants to certify to additional

1.

Previous Edition Usable

assurances. If such is the case, you will be notified.

Has the lsgal authority to apply for Federal assistance,
and the institutional, managerial and financial capability
(including funds sufficient to pay the non-Federal share
of project costs) to ensure proper planning,
management and completion of the project described in
this application.

Wil give the awarding agency, the Comptroller General
of the United States and, if appropriate, the State,
through any authorized representative, access to and
the right to examine all records, books, papers, or
documents related to the assistance; and will establish
a proper accounting system in accordance with
generally accepted accounting standards or agency
directives.

Will not dispose of, modify the use of, or change the
terms of the real property title, or other interest in the
site and facilities without permission and instructions
from the awarding agency. Will record the Federal
interest in the title of real property in accordance with
awarding agency directives and will include a covenant
in the title of real property aquired in whole or in part
with Federal assistance funds to assure non-
discrimination during the useful life of the project.

Will comply with the requirements of the assistance
awarding agency with regard to the drafting, review and
approval of construction plans and specifications.

Will provide and maintain competent and adequate
engineering supervision at the construction site to
ensure that the complete work conforms with the
approved plans and specifications and will furnish
progress reports and such other information as may be
required by the assistance awarding agency or State.

Will initiate and complete the work within the applicable
time frame after receipt of approval of the awarding
agency.

Will establish safeguards to prohibit employees from
using their positions for a purpose that constitutes or
presents the appearance of personal or organizational
conflict of interest, or personal gain.

10.

Authorized for Local Reproduction

As the duly authorized representative of the applicant, | certify that the applicant:
8.

Will comply with the Intergovernmental Personnel Act
of 1970 (42 U.S.C. §§4728-4763) relating to prescribed
standards for merit systems for programs funded
under one of the 19 statutes or regulations specified in
Appendix A of OPM's Standards for a Merit System of
Personnel Administration (5 C.F.R. 800, Subpart F).

Will comply with the Lead-Based Paint Poisoning
Prevention Act (42 U.S.C. §§4801 et seq.) which
prohibits the use of lead-based paint in construction or
rehabilitation of residence structures.

Will comply with all Federal statutes relating to non-
discrimination: These include but are not limited to: (a)
Title VI of the Civil Rights Act of 1964 (P.L. 88-352)
which prohibits discrimination on the basis of race,
color or national origin; (b) Title IX of the Education
Amendments of 1972, as amended (20 U.S.C. §§1681-
1683, and 1685-1686), which prohibits discrimination
on the basis of sex; (c) Section 504 of the
Rehabilitation Act of 1973, as amended (29 U.S.C.
§794), which prohibits discrimination on the basis of
handicaps; (d) the Age Discrimination Act of 1975, as
amended (42 U.S.C. §§6101-6107), which prohibits
discrimination on the basis of age; (e) the Drug Abuse
Office and Treatment Act of 1972 (P.L. 92-255), as
amended, relating to nondiscrimination on the basis of
drug abuse; (f) the Comprehensive Alcohol Abuse and
Alcoholism Prevention, Treatment and Rehabilitation
Act of 1970 (P.L. 91-616), as amended, relating to
nondiscrimination on the basis of alcohol abuse or
alcoholism; (g) §§523 and 527 of the Public Health
Service Act of 1912 (42 U.S.C. §§290 dd-3 and 290 ee-
3), as amended, relating to confidentiality of alcohol
and drug abuse patient records; (h) Title VIII of the
Civil Rights Act of 1968 (42 U.S.C. §§3601 et seq.), as
amended, relating to nondiscrimination in the sale,
rental or financing of housing; (i) any other
nondiscrimination provisions in the specific statute(s)
under which application for Federal assistance is being
made; and, (j) the requirements of any other
nondiscrimination statute(s) which may apply to the
application.

Standard Form 424D (Rev. 7-97)
Prescribed by OMB Circular A-102



11. Will comply, or has already complied' with the National Environmental POIICV Act of 1969 (PL 91-
requirements of Titles Il and lll of the Uniform Relocation 190) and Executive Order (EQ) 11514; (b) notification
Assistance and Real Property Acquisition Palicies Act of of violating facilities pursuant to EO 11738; (c)
1970 (P.L. 91-646) which provide for fair and equitable protection of wetlands pursuant to EO 11990; (d)
treatment of persons displaced or whose property is evaluation of flood hazards in floodplains in accordance
acquired as a result of Federal and federally-assisted with EO 11988; (e) assurance of project consistency
programs. These requirements apply to all interests in real with the approved State management program
property acquired for project purposes regardiess of developed under the Coastal Zone Management Act of
Federal participation in purchases. 1972 (16 U.S.C. §§1451 et seq.); (f) conformity of

Federal actions to State (Clean Air) Implementation

12. Will comply with the provisions of the Hatch Act (5§ U.S.C. Plans under Section 176(c) of the Clean Air Act of
§§1501-1508 and 7324-7328) which limit the political 1955, as amended (42 U.S.C. §§7401 et seq.); (9)
activiies of employees whose principal employment protection of underground sources of drinking water
activities are funded in whole or in part with Federal funds. under the Safe Drinking Water Act of 1974, as

amended (P.L. 93-523); and, (h) protection of

13. Will comply, as applicable, with the provisions of the Davis- endangered species under the Endangered Species Act
Bacon Act (40 U.S.C. §§276a to 276a-7), the Copeland Act of 1973, as amended (P.L. 93-205).

(40 U.S.C. §276c and 18 U.S.C. §874), and the Contract

Work Hours and Safety Standards Act (40 U.S.C. §§327- 16.  Will comply with the Wild and Scenic Rivers Act of

333) regarding labor standards for federally-assisted 1968 (16 U.S.C. §§1271 et seq.) related to protecting

construction subagreements. components or potential components of the national
wild and scenic rivers system.

14. Wil comply with flood insurance purchase requirements of
Section 102(a) of the Flood Disaster Protection Act of 1973 17.  WIll assist the awarding agency in assuring compliance
(P.L. 93-234) which requires recipients in a special flood with Section 106 of the National Historic Preservation
hazard area to participate in the program and to purchase Act of 1966, as amended (16 U.S.C. §470), EC 11593
flood insurance if the total cost of insurable construction (identification and protection of historic properties), and
and acquisition is $10,000 or more. the Archaeological and Historic Preservation Act of

1974 (16 U.S.C. §§469a-1 et seq.).

15. Wil comply with environmental standards which may be
prescribed pursuant to the following: (a) institution of 18. Will cause to be performed the required financial and
environmental quality control measures under the compliance audits in accordance with the Single Audit

Act Amendments of 1996 and OMB Circular No. A-133,
"Audits of States, Local Governments, and Non-Profit
Organizations.”

19.  Will comply with all applicable requirements of all other
Federal laws, executive orders, regulations, and policies
governing this program.

SIGNATURE OF AUTHORIZED CERTIFYING OFFICIAL TITLE
Mayor

N~

APPLICANT ORGANIZATION

City of Chattanooga

DATE SUBMITTED

Y [Mt&
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