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Who We Are

• Water Quality Program
• Mounir Minkara – Water Quality Manager
• Joshua Rogers – Water Quality Supervisor
• Water Quality Specialists

• Lyn Rutherford
• Casey Dell
• Mary Anne Gehrke
• Youssuf Abdulazeez
• Mitch Underwood
• Emily Mathis



Who Are You?

• Property Owners
• Inspection Companies
• Maintenance Companies
• Engineers
• Landscapers
• Event Crashers
• Other?



Why Are We All Here

City Code Section 31-314.D. Private Property Owner Responsibilities
i. The owner(s) of stormwater management facilities and/or SCMs shall ensure their 

proper operation. All facilities, system components and related components, and 
all SCMs must be maintained to ensure full functionality per design. The property 
owner(s) is solely responsible for the cost of maintaining privately-owned facilities 
and SCMs and this applies to all property types (ie.: residential, commercial, 
industrial, etc.)

ii. Property owner(s) shall conduct quarterly (four (4) per year) self- inspections of 
the stormwater structures to ensure maintenance and continued functionality, per 
design. Self-inspection records shall be kept, and made available to City inspectors 
upon request for a minimum of three (3) years. These should include the date of 
inspection, inspector's name, SCM condition, and general systems conditions and 
maintenance. (e.g. trash, sediment, erosion, blockages).

iii. The City Engineer, or his/her designee, shall have the authority to inspect private 
drainage systems within the City, and to order such corrective actions to said 
private drainage systems as are necessary to maintain properly the major and 
minor drainage systems within the City. 

Ordinance No. 13486
July 23, 2019



Why Are We All Here

City Code Section 31-314.D. Private Property Owner Responsibilities
iv. By January 1, 2020 and before an Inspection and Maintenance Agreement 

("Agreement") is approved the property owner(s) must develop at least a two (2) 
year maintenance contract (in addition to any other maintenance required) (the 
"Maintenance Contract") and be approved for all Stormwater Control Measures 
(SCMs) on site with an approved entity. The Maintenance Contract shall contain a 
detailed scope of inspection and maintenance to be performed by the property 
owner(s), practices to be maintained, planting plan, if any, timeline of 
maintenance for each SCM and certified person or company responsible. This 
scope should come from the SCM Maintenance Plan included with the Agreement. 

v. By January 1, 2021, property owner(s) shall submit any reports for Inspection 
Maintenance of private SCMs, including Water Quality Fee Reports, to the Water 
Quality Manager, which shall be signed by a certified inspector with up-to-date 
certification. 



Why Are We All Here

• City WQP Inspection & Maintenance Workshop
• Expectations for the inspectors
• www.Chattanooga.gov/waterquality

• TN SCM Training
• “2 day foundation building course for individuals responsible 

for the inspection and maintenance of permanent stormwater 
management practices”

• “aims to build a solid working knowledge of proper operation 
and maintenance of SCMs”

• https://tnstormwatertraining.org/index.asp

𝐶𝐶𝐶𝐶𝐶𝐶𝐶𝐶 𝑊𝑊𝑊𝑊𝑊𝑊𝑊𝑊𝑊𝑊𝑊𝑊𝑊𝑊𝑊 + 𝑇𝑇𝑇𝑇 𝑆𝑆𝐶𝐶𝑆𝑆 𝑇𝑇𝑊𝑊𝑇𝑇𝐶𝐶𝑇𝑇𝐶𝐶𝑇𝑇𝑇𝑇 = 𝐶𝐶𝐶𝐶𝑊𝑊𝐶𝐶𝐶𝐶𝐶𝐶𝐶𝐶𝐶𝐶𝐶𝐶

Each course is a 3 year certification

Due to the acceptable level of compliance 
seen in the annual reporting from across the 
City, the requirement of having to attend the 

City Workshop has been suspended. This 
policy decision was made October 2022. 

Contact the WQP directly if you have 
questions about reporting requirements.

http://www.chattanooga.gov/waterquality
https://tnstormwatertraining.org/index.asp


Why Are We All Here

• Professional “Blue-Green” Community
• Expectation

• Property owners should be able to choose from a list of 
local knowledgeable professionals

• Formalize
• Give a definite structure and shape to the IM Program

• Standardize
• Recording and Reporting



Why Are We All Here…Really

Water Quality is achieved at the site level



Inspection & Maintenance Agreement

• Legal Requirements
• Annual: June 30th deadline
• Comprehensive: every 5 years
• City’s right to inspect
• City’s right to maintain & bill

• Exhibits
• Property Description
• Long Term Maintenance Plan
• SCM Map

Remember the 2 year maintenance contract?
This is what they’ll follow.



Inspection & Maintenance Form

• Check for the most updated form on 
the City website
www.Chattanooga.gov/waterquality

• Checklist?
Checklist ≠ IM Form
Can be part of your LT Maint Plan
Can be generic (e.g., RMG checklists)
Or site specific
Adaptable for your use
Do not need to submit to City

http://www.chattanooga.gov/waterquality


Inspection & Maintenance Form

• Cover Sheet (one per site per year)
• WQ Fee Discount?
• Property Info Box
• SCM Box

• IM Form
• SCM Name & Photos
• Dates (this, that, & the other)
• Rainfall (measureable = 0.1”+)
• Status (i.e., present condition)
• The 3 “D”s to the IM Form

• Describe
• Describe
• Describe

• Inspector Info



Good Form / Bad Form













Good Picture / Bad Picture



Inlet

Outlet
Outfall

Emergency 
Overflow

Vegetation





Labeled & Dated







?

The Worst 
Picture is No 

Picture

However, this is not much better!



Is there 
communication 
or just 
information?

Imagine turning in your report with no words.
Your pictures should tell a story.







www.Chattanooga.gov/waterquality
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